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Pabouass mporpamma coctaBieHa B COOTBETCTBHH ¢ OOpa3oBaTeNbHBIM CTaHAAPTOM BBICIIETO
oOpa3oBanusi HarnuoHanbHOro UCCIIEOBATEILCKOTO sAAepHOro yHuBepcurera «MUOU» 1o
HanpaBieHuto noArotoBku 38.03.02 MeHemKMEHT, YTBEPKICHHBIM  YUYEHBIM  COBETOM
yauBepcuteta, [Ipotokom NeNe 18/03 ot 31.05.2018 r. ¢ W3MEHEHUSMH U JIONOJHCHUSIMH,
YTBEPXKJICHHBIMU YYEeHBIM COBETOM yHuBepcutera, [Ipotokom Ne 20/08 ot 22.09.2020 r. m
pabounm yueOHbIM T1aHOM (PYII) mo nanmpasienuto noarororku 38.03.02 MenemxkmeHT (Ipoduib
— «YTpaBlieHUE MHBECTUIIMOHHBIMH MTPOCKTAMU).

1 IIEJIM OCBOEHUSI YYEBHOM JUCHUILJIMHBI

]_IGJII)IO OCBOCHU y‘l@6HOfI JUCIMITIIMHBI ((I[eJIOBI)IC KOMMYHHUKaIIUKW» ABJIAKOTCA OCBOCHHEC MCTO/J0B
ACJIOBOIO O6H.I€HI/I$II Hy6J'II/I‘IHLIC BBICTYIIVICHUA, IICPCTrOBOPLI, ITPOBCIACHUC COBGH_[aHI/II‘/'I, ACJI0Bast
nepenurcka, 3JICKTPOHHBIC KOMMYHHUKAIHUH.

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OOII BO

Jlannast yueOHasi NUCUMIUIMHA BXOJUT B LHKIJI 0a30BOM YacTW AMCUHUIUIMH MPOodeccroHalIbHOTO
MOJYJIS.

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIIVIMHE U UX
COOTHOIIEHUE C PE3YJIbTATAMM OCBOEHUSI ObPA3OBATEJILHOM
ITPOI'PAMMBbI

JlaHHBIN pa3/ien yCTaHaBJIMBAET CKBO3HOE COOTHOIICHHE MEX Y MIaHupyeMbIM pe3ynbratom (I1P)
B MlaHHOM yueOHou nucuumuinae (Y1) u o6pazoBatenbHoit nporpamme (OI1).

3.1. IInanupyemsble pe3yabTaThl OCBOSHHS 00pa30BaTEIbHOM MPOrpaMMbl, OTHOCSIINECS K Y4eOHOH
TUCIUIIINHE

B pe3ynbrare oCBOEHMS COIEp/KaHUS TUCLUIUINHBI «/[el0Bble KOMMYHUKAIIMM) CTYIEHT JOJDKECH
obnaiaTh cneayromumu kommetreHusmu (Taomuma 1).
Tabmuua 1 - Komnerenuu, peanusyemble PH U3y4€HUH TUCIUILITMHbI

Kon Komnerenmnnu
KOMIIETEHINH
YK-4 Cnoco0eH oOCyIIECTBIATh JEIOBYI0 KOMMYHHUKAIIMIO B YCTHOM M TNHChMEHHOM
dopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit denepanun 1 MHOCTPaHHOM(BIX)
A3bIKe(ax)

3.2. [Inanupyemsble pe3yabTaTbl 00yUeHHs 10 Y4eOHOH IUCIUITIIMHE

B PE3YIbTATC OCBOCHUA NTUCIHHUILIIMHBL ((HGJ'IOBBI@ KOMMYHUKaIUWN» CTYACHT JOJIKCH:

3HaTh:

31 - TeopeTHyeCKrEe OCHOBHI MpoIecca OOIeHHUs, CIIeNU(PUKY TeTOBON KOMMYHHUKAIIHH;

32 - CYHIHOCTb MW COACPIKAHUC PA3JINYHBIX HNPUHIOWUIIOB, MCTOJ0B, MCXAaHU3MOB, TEXHOJIOTUH
JIEJI0BOI0O OOIIEHNS |

Ymers:




VY1 - BeIOpaTh crIoco0, CTHIIb OOICHHS, OTBEYAIONUH HHIUBHIYAIbHBIM OCOOCHHOCTSM JIMYHOCTH,
MOTPEOHOCTAM W OXHIAHHWSAM TapTHEpa, ayauTopuu, 3PQPEKTHBHO HCIOIb3Ys BepOalbHBIC M
HeBepOaIbHBIC CPENICTBA OOIICHMS,

Baagern:

B1 - TeopernyeckuMu OCHOBaMH 3HaHHU B 00JIACTH CYITHOCTH, COJACPX aHUSA U PYHKIUN mporiecca
oOmIeHwMsI, ero cruerupuKy B chepe IeI0BOr0 B3aUMOACHCTBHS.

Tabnuma 2 — CooTHOIIEHHE TUTAHUPYEMBIX PE3yJIbTAaTOB U PE3YIbTATOB OCBOCHHUS

[Inanupyemplii pe3yabTar ocBoeHMs | [ImaHupyemblii pe3yabTar OOyYCHHS
o0pa3oBaTeNbHON MPOTrpaMMBbl, OTHOCSIIUECS K | 110 yuyeOHoU aucuuminde (ITP Y 1)
yuebHoli quctumiuae (ITP OIT)

VK-4 31.32.V1. BI.




4 CTPYKTYPA U COAEPXKAHUE YUYEBHOM JUCLIUITIIVHBI

4.1 CTpykTrypa Kypca.

Bunpl yueGHO#M DopMBbI TEKYIIETO
JEATEIIbHOCTH, BKIIFOYas KOHTPOJISI
CaMOCTOSITEIIbHYIO padoTy YCIIEBaEMOCTH (10
§ CTYJICHTOB U TPYJIOEMKOCTb | Heoelsam cemecmpa)
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Bsenenue.
TeopeTndeckue
1 p . 3 1-5 2 - 27 CobecenoBaHue
OCHOBEI JCIIOBOM
KOMMYHHKAITUH.
B 27
2 WBL JICTIOBOTO 3 |69 2 2 CobecenoBanne
o01eHus.
TexHnka BeqeHUS ) 27 cobecenoBanue
3 10
pa3roBOpPOB. 3 13 2 2
4 | Beicrynuienue nepen 3 14- 5 9 27 A
o kp (IIp7), pepepar
ayJIUTOpHUEN. 15 p (Tp7), pepep
Benenue 27
IIeperoBOPOB. 16-
5 P P 3 2 2 Co0OecenoBanue
DNEeKTpOHHAas 17
KOMMYHHKAITHS.
Hroro 10 8 135
IToaroroBka x 27
9K3aMEHY (3a4ery)

[Tpumeuanue. AKp — ayAUTOpHBIE KOHTPOJIbHBIE PaOOTHI

4.2 Conep:kaHue JEKIIHOHHBIX 3aHATHH

= = .
5 = o TeMbI JICKITMOHHBIX 3aHATHN
5 | B | &
s =
1 2 3 4
1 | J 1 CyIIHOCTb U COJiep)KaHKEe MOHITUN OOIIeHHS, IETOBOTO OOIICHHUS,
KoMMYyHUKanuu. O penpe3eHTaIlli MUpa YEIIOBEKOM. Y HUBEPCATbHBIE
MEXaHU3MBI MOJICTMPOBAHUS, MBIIILIICHHSI.
2 |JI12 1 Monens kommyHUKanuu. [TpuHIUIBL 3 HEKTUBHON KOMMYHUKAITHH.




3-4 | JI3, ['myOuHHBIE U TOBEPXHOCTHBIE CTPYKTYPHL. THIUKAaTOPBI BHYTPEHHETO MpoIlecca.
J14

6-7 | JI5, baprepsl genoBoro obmienus. 3aueM U Kak Mbl obmaeMcs. CoBo ckazaHHOE.
JI6 CroBo HamMcaHHOe. AKTUBHOE ciymanue. HeepOanbHoe oOmieHue.

10 7 TexHuKa BeIeHUs pa3roBopa..

14 JI8 IIpukasel 1 pacnopsKeHMsl. BeicTyrienue nepen ayAuTopuen.

16 JI9 TexHuKa MIPUHIUIINATIBHBIX [1IEPErOBOPOB.




5 UTHOOPMALIMOHHO-OBPA30OBATEJIbHBIE TEXHOJIOT U

[Tpu peanu3aruu mporpaMMbl JUCIHUILTUHBI «J]e10BbIe KOMMYHUKAIIMHY UCTIONB3YIOTCS Pa3INYHbIC
o0pa3oBaTeNbHbIC TEXHOJIOTUU — BO BPEMsI ayTUTOPHBIX 3aHATHIA (34 yac.) 3aHATHS TPOBOJSATCS B
dbopMe NeKIuid, MPaKTUIECKUX U 1a00paTOPHBIX 3aHATHI B HHTEPAKTUBHOU dopme. [Ijiss KOHTpoIIs
YCBOGHHS CTYJICHTOM Pa3JIeioB JIAHHOTO Kypca UCIOIb3YIOTCS ayJAUTOPHBIE KOHTPOJIBHBIC Pa0OTHI
u TtectupoBanue. CamocrosTeinbHas paboTa cTyaeHTOB (38 4.) moapasymeBaeT Ioja co0Oit

npopaboTKy JEKIHOHHOIO MaTepuaia ¢

UCIIOJIb30BAHUEM PEKOMEHIYEeMOM JUTepaTypbl

(MeToaMUYecKUx TMOCOOUI MO Kypcey) IS TOATOTOBKM K CEMHUHApaM, KOHTPOJBHBIM TECTaM,
nabopaTopHBIM paboTaM U 3a4eTy.
5.1 TeMbl NpakKTUYECKUX 3AHITHH.
Henens Paznen Meponpusrue
ceMecTpa, Kypca, 0 TEKYIIEMY
KOJIMYECTBO | TIOPSAKOBBIN ayJTUTOPHOMY
4yacoOB HOMED Tema MMPAKTUYCCKOI'O 3aHATHUA KOHTPOJIIO
3aHATUSA 3HAHUH
1
2 3 4
5, Pasnenl. Tpl NuaukaTopsl BHYTPEHHETO TIPOIecca:; MPEIUKATHI, Axpl
1 yac ' TEMII MBILLUIEHUS, MHTOHAIINH, KECTEI, TIIa3HbIE
CUTHAJIBI JIOCTYyTIA.
8 SI3BIK TENOABUKEHNIA.
1 ’ Paznen?. A CoOecenoBanue
qac
IIp2
9 ITcuxomorunyeckue XapaKTePUCTHKU JIETOBOTO
1 ’ Paznen?. 5 p p a CoOecenoBanue
qac 0OIIIeHUS..
I1p3
11, TexHuka BeAeHUS pa3roBopa: Kak HayaTh pa3roBop,
1ua Pa3nen3. . " CobecenoBanue
c. KaK TOJiIepKaTh pa3roBop. TexHuka "MocTuku'".
[1p4
12 TpeHuHr cuxXoaruarHoCTUKA
1 ' Pasnen3. IIp5 | P o CobecenoBanne
yac.
13 Tpenunr "HeBepOanbHoe oOmieHMe".
1 ' Pasnen2. Ip6 | P P o CobecenoBanue
yac.
15 Tpenunr: BeicTynienue nepen ayauToprei.
1 qa’c Paznen4. p i Pell ayuTop Axp2 pedepar
[Ip7
17 YeTtpIpe mara 1mo 1300peTEHUIO0 BApHAHTOB Ha
' Paznenb,6 p p p CobecenoBanne
1 yac. neperoBopax: npobiaema, aHaIHu3, MOAXO/IbI
9 b 9
p8 pEKOMEHIALNN. DJIEKTPOHHAs

KOMMYHHKAaIus.




5.2 CamocrosTenbHas padoTa
CamocrostenbHas paboTra CTyAeHTa 1O y4eOHOW  JHCLUUIUIMHE  PperjJaMeHTUpPYeTCs

«[Tonmoxxenrem 00 OpraHu3aIMK CaMOCTOATENIbHON paboTel cTyaenToB B HTU HUSY MUDN».

6 ®OH/] OHEHOYHbIX CPEJICTB

B kauecTBe MpPOMEXYTOYHOH OIEHKH YCIIEBA€MOCTH CTYJCHTOB HCIIOIB3YIOTCS AyIUTOPHBIC
KOHTPOJIbHBIE paOOTHI.

6.1 BapuaHThI ayTMTOPHBIX KOHTPOJIBHBIX PadOT:

Axp 1
TecTupoBaHue: T0JITOBPEMEHHAS U KPATKOBPEMEHHAs ITaMSTh, KOHIICHTPALIHSI M TIEPEKITIOUCHHE
BHUMaHUs, opueHTanwus, TecThl 1Q u «Ilcuxonoruueckuii pouiIb THIHOCTH.

AKp?2

[TonroToBuTh pedepar BHICTYIUICHHS HA HHTEPECYIOILYIO BaC TEMY.

Onpenenure nepen Kakoi ayautopueit Bel Oyaute BoicTynarth (cocTaB, KOJIMYECTBO).
Onpenenure TeMy ¥ MOATOTOBBTE BBICTYIIIIEHUE NPOIOJIKUTEIIBHOCTHIO 3 MUHYTHI.

PEKOMEHJIAIINN

A. T'0TOBBTECH K BBICTYILJIEHHIO!

Bri6epute Temy 3apaHee Tak, 4ToObl y Bac ObUIO BpeMs 001yMbIBaTh €€ B CBOOOJIHBIE YACHI.
[IponymaiiTe Bamiyd MBICTH, Ballld WJEH, Balld YyOEXKIEHUs, Balll TMOOYXKICHUS MO JaHHOMY
BOIIPOCY.

N3yuaitTe CBOIO ayIUTOPUIO

Tonbpko mocine Toro, Kak Bbl UCUEPHAIN CBOU MBICIIH, BECbMa PEKOMEH]IYEeTCsl KOe-4TO MPOYUTATh,
BBISICHUTB, YTO JyMaJH U TOBOPWIN JIPYTHE 110 TOMY € BOIIPOCY.

He nauunaiime uumams, npesicoe.

Korna Bel coOpanuch ¢ MBICISIMHU, pENETUPYHTE CBOIO pedb C Hayana a0 koHua. [lemaiite 3to
MoJl4a, B yMe, OKuZasi, TOKa 3aKUIUT YalHUK, WIS 10 yIule, oKuaas audra.

Hcnonssyiite: "3anuch B kouBepT" (10%!), "Aynuo 3amuce" (pazouapoBanue?!).

[TpumMepHbIe MIaHbl BHICTYTIIICHHN:

a) U3J0XKeHue (PaKToB;
0) BBICKa3bIBaHNUE COOOpAKEHUH, BHITCKAIOIINX U3 HUX;
B) IIPU3BIB K JIEHCTBUSM.

a) IPOIEMOHCTPUPOBATH HEYTO TIIOXOE;
0) 1moka3aTh, KaK UCIIPaBUTh 3J10;
B) IIPOCUTH O COTPYAHUUYECTBE.



a) 10OUTbCS MHTEpECa U BHUMAHMUS,

0) 3aBOEBaTh JOBEPHUC;

B) M3JIOKUTH (PaKTHI;

T') IPUBECTH MOTHBBI, TOOYIKTAOIIHE JFOICH IeHCTBOBATS.

[Tomuute! Bbl 10/DKHBI OOCTOSITENIFHO OCBETUTH BOIPOC, KOTOpOro Bl kacaerecs,
b. Kak HauuHAaTL BLICTYILICHUE

Berymenne OMKHO OBITh  KpPAaTKUM M COCTOSATH  HE 0ojiee YeM W3 OJHOTO WJIHM  ABYX
npemioxkenuid. Yacro MoxHO BooOmmie oboituchk 6e3 Hero. Ilpucrymaiite mpsMo K CyTH
BAalIET0 BBICTYIJICHUS, 3aTpaTMB Ha 3TO MMUHHUMAaJIbHOE KOJIMUYECTBO CJIOB.
HoBuukam He cienyeT HaYMHATH BHICTYIIJICHUE C FOMOPUCTUYECKOTO paccKasa, J1ub0 ¢ M3BUHEHH:!
MosxHO 3aBoeBaThb BHHMaHUE AyAUTOPUHU CIENYIOLIMMH CIIOCOOAMMU:

a) BO30yUB JTIOOOMBITCTBO CIIyIIATENeH;

0) 1MO-4eI0BEYECKH IOBEaB MHTEPECHYIO HCTOPHIO;

B) HauaB C KOHKPETHON WIUTIOCTPALUY;

I') KCII0JIb30BAB KaKOM-TM00 MpeamerT;

n) 3a1aB Bompoc (Hampumep: "Haxomun i KTo-mubo U3 Bac TaKkyr MOHETY Ha TpoTyape?");

€) HayaB C Kakoi-1ub0 MOTpsicarollel HUTaThl;

’K) MOKa3aB, YTO TeMa BBICTYIUICHUS CBfA3aHa C JKU3HEHHO BaXHBIMU HHTEpecaMu
CIIyILIATEIIEH;

3) HauaB ¢ TmoTpscaronmx (akToB (HampuMep, C YTBEPXKIEHHUS, UTO "aMepUKaHIIbI
SIBJIAIOTCSI CAMBIMU Y>KaCHbIMHM IPECTYIHMKaMH B IMBUJIM30BaHHOM Mupe").

B. Kak 3akaHYHBAaTEL BLICTYILUICHHE

"Bot npuOIu3UTENBEHO BCE, UTO 51 XOTEJ CKa3aTh MO ATOMY Bompocy. Tak uro, moXkalyH, s Ha
9TOM 3aKoHYY" —3T0 He okoH4aHue, OTO OUINBKA!

OxoHYaHKE BBICTYIUIEHHUS CIIEIyeT CIUIAaHUPOBATh 3apaHee

To, 4TO cKa3aHO B KOHIIE, CIyLIATENIH, CKOpee BCEro, OyaAyT J0JbllIe TOMHHTb.

Bom 6apuannibl 603MOINCHBIX KOHYOBOK.

a) pe3lOMHUPOBaTh, BHOBb MOBTOPUTh M KPAaTKO W3JIOKUTh OCHOBHBIE MOJIOKEHUS, KOTOPHIE
BBI 3aTParuBaJId B CBOEM BBICTYILICHUH;

0) mpu3BaTh K JACHCTBUIO;

B) ClIeJIaTh CAYMIATEISIM MTOIXO TSN KOMITAMEHT;

T') BBI3BaTh CMEX;

JT) IPOIIUTHPOBATH TTOIXOISAIIIE TOITHIECKUE CTPOKH;

€) UCIIOJIb30BaTh LIUTATY.
Havaso u kKoHeI[ BBICTYIUICHUS JODKHBI OBITh CBSI3aHBI JPYT C APYyrom!

I'. Coneprxanne BEICTYILICHUS

Kaxxnoe BBICTyIITICHHE, HE3aBUCUMO OT TOTO, CO3HAET 3TO OpPaTOp WU HET, HMEET mepen coboit
OJIHY U3 YEThIpEX IJIaBHBIX EJIEH:

1. Pa3bsicHUTh KaKoi-TO BOIPOC;

2. [IpousBecTu BrieYaTICHUE U YOCIUTD,

3. JlobuThcs neiicTBuS;

10



4. Pa3Biieub.
Wcnone3yiiTe g Oonbliel SCHOCTH CPaBHEHUS - OOBSCHSNTE YTO-TO JIIOJSM, CpPaBHUBAs 3TO C
TEM, YTO UM HU3BECTHO.
N3beraiitTe criennaibHBIX TEPMUHOB!
Hcnonp3yiiTe criocOOHOCTD CiTyIaTeNneii BUICTb.
[ToBTOpSiiTE BaskHBIC UJIEH PA3TUYHBIMU CJIOBaAMH !

Kak 3anHTepecoBaTh BalllUX CiyIIaTesien

Pacckaxute 00 0OBIYHOM KoOe-uTO HeoObuHOe. Jltomel WHTepecyloT HeoOblYHbIE (akKThl 00
OOBIYHBIX BeIlax.
HHTepecs! Bammx ciaymiaTeaei cocpeoTOYeHbI BOKPYT UX coocTBeHHOTO "S1".
Jlronu, mepen KOTOPBIMH Bbl COOMpAacTeCh BBICTYIATh, 3aTPAuMBAIOT, KOTJIa OHU HE 3aHSTHI
JOMalTHUMH WJTU CITY>KEOHBIMU MTPOOIeMaMu, OOJIBIIYIO YaCTh CBOETO BPEMEHU Ha Pa3MbIIUICHUS
0 camux ce0e, Ha ONpaBIaHKE U BO3BEIUYHBAHUE CAMUX CEOS.
I'oBopurte o moasx (MuuHOCTAX). Pacckaxkure 0 ABYX JIOASX, KOTOPHIX Bbl 3Haere. OObsSCHUTE,
Mo4YeMy OJWH J00WIIcS ycrexa, a JApyrod morepmen Heynady. B 3THX HCTOpHSX ClenyeT
pacckasbiBaTh 0 O0ppOe, 0 TOM, 3a YTO OHAa Belach W 00 OJep)KaHHBIX MOOeaax.
Hcnonp3yiiTe cioBa, KOTOPbIE CO3al0T KAPTUHBI U 00pa3bl.

[TomuuTe! YV 4enoBeka MMEETCS JIMIIb YETHIPE CI0oco0a KOHTAKTOB C OKpYKaommm Mupom. O
Hac CyJsT Ha OCHOBAHUU TOTO, YTO MBI JI€ae€M, KaK Mbl BBITJISIAUM, YTO MBI TOBOPUM U KaK MBI
3TO TOBOPHM.

Kak yacTto Hac OLEHHMBAIOT IO TOMY SI3bIKY, KOTOPBIM MBI [10JIb3yeMcs!

He ymotpebnsiiite mMcTepThIX M M30HUTHIX ClIOB. MiMeiTe My ecTBO OBITH CBOCOOPA3HBIM.

"Jles0 He CTOJIBKO B TOM, YTO Bbl TOBOPUTE, CKOJIBKO B TOM, KaK BbI 3TO roBopute". AKIeHTUpYiiTe
BaYKHBIE CJIOBA U MOJYHUHANTE UM HEBaXKHbIE, MEHSANTE TOH rojioca, TEMI peyH, JeiaiTe naysy 10 u
IIOCJIE BaXKHBIX MBICIIEH.

Bcezoa npexpau;aﬁme ceoe eblicmynjienue npe:)fcde, uem eauiu cayuiamenu 3axomsim 3maoco.

6.2 Bonipockl HTOTOBOTO TECTA!

1 Yro takoe oOuieHue?

2 Yrto Takoe nenoBoe ooIeHne?

3 Yto Takoe napagurma?

4 T'myOuHHAs CTPYKTYpa 3TO MOJIHAS UAES TOTO, YTO YEJIOBEK XOUYET CKa3aTh?

5 IToBepXHOCTHAs CTPYKTypa 3TO TO, YTO TOBOPUT YEJIOBEK, 0000111as1, UCKaXKasi U yIycKas 4acTb
uHpopmanun?

6 [lepeuncnure penpe3eHTaTUBHBIE CUCTEMBIL.

7 UeM 3aHUMaETCS MpaBoe noJrymapue?

8 UeM 3aHMMaeTCs JIeBO€E noymapue?

9 BepOanpHbIil KaHaT Tiepenavu HHOOPMAITUK ATO 3HAKOBAsI COCTABJISIONIAS KOMMYHHUKAITAN?
10 Yto Takoe HeBepOaIbHbIIM KaHa?

11 HazoBute npuHIuns! 3p(HEeKTUBHON KOMMYHUKAIIUH.

12 Ha3zoBuTE NpUHIUIIBI HEKOHTPYEHTHOCTH.

13 Yro uzobpakeHo Ha pucyHKax?

14 Ilepeuncnnte MTHAUKATOPBI BHYTPEHHETO MpoOIiecca.
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15 YTo Takoe 3KCTpaBepT U HUHTPOBEPT?

16 K kakoMy TUITY MOJAJIbHOCTH OTHOCSITCSI JAaHHBIE ITPEUKAThI: BUIETh, PACCMATPUBATh, TJIA/IE€Th,
MIPEJICTaBUTh, OJIECTETh, CBETUTHCS, BOOOpaKaTh, BCIIBIXUBATh, KA3aThCsl, HAOMIOAATh, OTPAXKATh,
TEMHETbh, TOUKA 3pEHHUSI, TOPU30HT, IEPCIIEKTUBA, 3HAK, JIy4, KPYT, OCIIbIi, KpaCHBIH, 30PKHH,
KpacuBbIii, Mpo3pauHblid, popma, sIpKo, TyCKIIO0, CMyTHO?

17 K kakoMy TUITY MOJAJIbHOCTH OTHOCATCS JaHHBIE IPEAUKAThI: BIOXHYTh, IJIaJIUTh, YyBCTBOBATb,
OIIYIIATh, TSHKENO, JIETKO, YA00HO, IPOCTO, IPUATHO, KAPUTh, TABUTh, OTJ(LIXaTh, YAAPUTH, O0JIb,
roJIoj1, BKYyC, BEC, JKapa, CHJIa, TJIAJKHH, TBEP/IbIi, CKOJIb3KHM, MIATKHI, XOJIOAHBIH, OCTPO?

18 K kakoMy THITY MOJATBHOCTH OTHOCSITCS JaHHBIC TIPEIUKATHI: TOBOPUTH, OOPMOTATh, CIYIIATh,
CKa3aTh, MOJIYaTh, 3BaTh, CBUCTETh, O€Ce/1a, pa3roBOp, rOJIOC, MOTHB, MEJIOIUS, TUIIIMHA, MOJTYaHHE,
3BYK, TPOMKHUU, THXUH, 3BOHKUH, ITyMHBINA, TPOMKO, BCITYX, JOTUYHO, CO3BYYHO, TAPMOHUS ?

19 Vkaxxute TUII MOJAIILHOCTH:

1)

2)

DD @@

20 IMouemy «Kaprta - 3TO HE TEppUTOPHS»?

21 MBI BUIUM MUD HE TaKUM, KaKOB OH €CTh, a TAKMM, KaKOBBI Mbl €CTb, HJIH K€ TAKUM, KaKUM
HaCTPOEHBI €ro BUJIETH?

22 HazoBuTe TpU YHUBEPCAIBHBIX ITPOLIECCA MOACINPOBAHHUS.

23 Yr1Bepxkaenue: "5 60rock" 3TO TITyOMHHAS WM MIOBEPXHOCTHAS CTPYKTYpa?

24 MOHOTOHHBII TEMII peUd, MOHOTOHHBIN I'0JI0C, OUEHB MOCIIEI0BATENbHBIM, JOTUYHO
OpPraHU30BaHHBIN TEKCT, KOTOPBIM MOXKHO JI0CJIIOBHO 3alMChIBaTh. JTO Kakasi MOJAJIbHOCTh?
25 3aMeUIeHHas pedb - pedb, KOTOpasl COMPOBOKAACTCS TEIECHBIMU IBHKEHUSAMU. JTO KaKasi
MOJAJILHOCTE?

26 YenoBek KECTUKYIHUPYET OYEeHb OBICTPO U HAa YPOBHE I'J1a3. DTO Kakasi MOAAIbHOCTH?

27 Kakoii kaHan 3@ pexTuBHEN BepOanbHbIN WM HEBEpOAIbHbBIN?

28 Yro Ha3bIBAaETCS pENpE3CHTALIEH?

29 Ilepeuncnute BUABI JEIOBOTO OOIICHHS.

30 Bceraa mu He06X0AMMO TUIAHUPOBATH COJIEpXKaHHUE NIPUKa3a, yKa3aHus?

31 Kak HeOX0IMMO rOTOBUTEL UCITOJTHUTENS?

32 OOGs3aTenbHO 1 yOeXKIaThCsl, YTO UCIIOTHUTEb IOHUMAET YTO, IJI€ U KaK OH TOTOB
BBITIOJTHUTH?

33 Uro HeoOxoauMo clienaTh Bam mocie BHINOIHEHUS TOYMHEHHBIM MTpUKa3a?

34 Han kakuMu BOIIPOCAMH CIIEAYET IMTOAYMATh MEPE/] BBICTYIIIIEHUEM?

35 B uém 3axirodaercs nIpeaBapuTeIbHas OATOTOBKA K BHICTYIUIEHUIO?

36 Hano v monb30BaThCs 3alIMCMHA BO BPEMS BBICTYIUIEHUS ?

37 Kak MO>XHO 3aBO€BaTh BHUMaHHUE CBOEH ayJUTOPUU?

38 IlpaBunbHO U Oy/AeT 3aKOHYUTH BBICTYIIJIEHHE ciioBaMu:"BoT mpuOiIu3uTenbsHo Bee, YTo 5
XOTeJ cKa3aTh 10 ATOMY BoIlpocy. Tak 4To, moXkaiyii, 1 Ha 3TOM 3aKoH4Yy"?

39 Kak mo Bamemy: Hadajao U KOHEIl BBICTYIUICHHS JTOJKHBI ObITH CBSI3aHBI APYT C IPyrom?
40 YT0 03HAYAIOT 3TH HEBEPOATbHBIC KECTHI?
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45 Y1oObl MOCTPOUTH XOPOIINE OTHOIICHHUS C APYTUM YETIOBEKOM,
Kakoe BpeMs NP OOIEHUH Balll B3IJIsT JOJDKEH BCTPEUAThCs C B3TJIS10M MapTHEpa?
46 Yo o3Hauarot "rnmaza OycuHku" u "'rina3za oMmyThs"?

47 Kako# Tun B3riIsa (J1€7I0BOM, COIMaIbHbIN, MHTUMHBIN)?
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2 {
49 IpucoearHEHHE - 3TO CIIOCOO BBIPA3UTH COTJIACHE C TAPTHEPOM U MPUHSATUE €T0?

50 Kaxue BuIBI (PU3HOIOTHYECKOTO MTPUCOSINHEHHS K YeTI0BeKY Brl 3HaeTe?

51 Yro Takoe NCUXoJI0ru4ecKoe NprucoeInHeHue?

52 Yro siBRsieTCs IJIaBHOM 1IEJIbIO JIF0OOT0 pasroBopa’?

53 K kakomy tuny otHocstcs Bonpockl: Kto? Korna? I'ne? Kotopsrii?

54 K kaxkomy tumy otHocstcs Bonpockl: Kak? ITouemy? 3auem? Kakum o6pazom? Pacckaxure MHe
o?.

55 Kak M0>XHO W3BJI€Yb MOJIB3Y U3 CBOOOIHON nH(bOpMaIun?

56 YUto nenatp, €ciy Ha OTKPBITBIE BOIIPOCH! BbI noryyaeTe KpaTkue OTBETHI?

57 TlosicHuTe TEXHUKY MOJAEP>KaHUs pa3roBopa "MocTuk".

58 K xakoMy tumy cioB otHocATcs cnenyromue: "[lonnmaro”, "V-ry", "l[Ipasna?", "IIponomxkaiire,
npopospkaire"?

59 Yto Takoe akTUBHOE ciyllaHue?

60 Kak M0O>XHO IpOBEPUTH CBOE MOHUMaHUE HEBEPOAIbHBIX COOOIIEHNI?

61 Kak HeoOX0MMO B J1€10BOM CUTYallMd pearupoBaTh Ha HEraTUBHBbIC HEBEPOaAIbHbIE
cooOIeHusa?

62 Yto 0603HayaeT KMBOK Ballero napTuépa?

63 Korga Bel roBopuTe KOMITUMEHT, HEOOXOUMO JIHU NPU 3TOM OOBSIICHSTH, TIOYEMY BaM HPAaBUTCS
TO WJIX apyroe?

64 Korna BamM roBopsIT KOMIUIUMEHT, Kak Bam HeoOxonuMo pearupoBathb?

65 Kak KOHCTpYKTUBHO BOCIIPUHUMATh KPUTUKY?

66 Ha30BUTE OCHOBHBIE 3TAIbI IEPETOBOPOB.

67 Mo»xHO Ha3BaTh pa3yMHBIM TaKO€ COTJIAIIEHNE, KOTOPOE MAaKCUMaIbHO OTBEYAET 3aKOHHBIM
MHTEpecaM KaxJ0H U3 CTOPOH, CIPABEIMBO PETYIUPYET CTATKUBAIOIINECS HHTEPECHI, SIBISETCS
JI0JTOBPEMEHHBIM U IPUHUMAET BO BHUMaHHME UHTEpeChl o0miecTa’?

68 K ueMy npuBOJIHUT CIIOP 11O OBOAY MO3ULINAN?

69 K kakoMy CTHJIIO IEPErOBOPOB OTHOCATCS KPUTEPUU:

TBep10 MpUAEPKUBATHCSA CBOEH MO3UIINY;

HckaTh eAMHCTBEHHBIN OTBET, KOTOPBIN PUMETE BBI;

HacrauBath Ha cBOCH IO3UITNH;

TpeboBaTh ycTynok B Ka4eCTBE YCIOBUS JUISl TPOJOKEHHUS] OTHOIIEHUH?

70 KakoBbl 6a3uCHBIC 3JIEMEHTHI PUHIIUITHAIBHBIX TIEPETOBOPOB (ITEPETOBOPOB MO CYIIECTBY)?

71 3aueM HEOOXOIUMO pa3rPaHUUYCHUE MEXKIY YIaCTHUKAMH MIEPErOBOPOB U MPEAMETOM
MeperoBOpoB?

72 Ha uém HEeoO0X0MMO COCPEI0TAauUBATHCS BO BPEMsI IIEPETOBOPOB?

73 YeTpIpe OCHOBHBIX IIara Mo u300peTEeHNIO0 BApUAHTOB?
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74 Yto o3HavaeT ompeselieHne npodieMbr?

75 Yto Takoe AuarHo3 npooaeMbl?

76 Bamm neiicTBus, €CIU Ipyrasi CTOpOHa 3aHUMAeT 00Jiee BBITOIHYIO TIO3HUITHIO?

77 Bamm neicTBuS, €CIU Apyrasi CTOpOHAa OOMaHBIBA€T BAC WIIM MBITAETCS BHIBECTH U3 PABHOBECHS?
78 Kakumu cpeicTBaMu CBS3M MOXKHO I10J1b30BaThCs B IHTEpHET?

79 Yto Takoe FTP?

80 UTO OTHOCHUTCSI K OCHOBHBIM YEJIOBEUECKHM MOTPEOHOCTIM?

81 Camoe Ba)KHOE UCKYCCTBO, KOTOPBIM HY>KHO OBJIQIETh 3TO CIIOCOOHOCTh BUETh CUTYAIIUIO
TaKOH, KaK OHA MPEJICTABIISIETCS JPYTOl CTOPOHE, CKOJIb OBl TPYIHO 3TO HU OBLIO WU YMETh
JbCTUTB?

82 Ha uém Hy>KHO HacTauBaTh B X0JI€ IEPETOBOPOB?

83 Ilepeuncnute KpUTEPUH MITKOTO U KECTKOTO MOJIXOI0B HA MEPEroBOpax.

6.3 VITOroBEIil KOHTPOJITH TI0O OKOHYAHHUIO YCBOCHUS AUCIUILTUHBI TPOBOAMUTCS B (hOpME dK3aMeHa.

Kputepuu 1151 nosry4eHust A0MycKa K IK3aMeHY:

nocenieHue He MeHee 85% JEKIIMOHHBIX U MPAKTUYECKUX 3aHATHIA,

YCIICITHOE BBHITIOJTHEHNE KOHTPOJIBHBIX ayIUTOPHBIX padbot Akpl, Axp2;

CaMOCTOSITENIbHOE U3yYEHHE TEOPETUIECKOTO MaTeprala U aKkTHBHOTO Y4acTHs B COOECEeIOBaHHH;
eciu cymma 6aisioB o aucuurinae 60 u 6oree;

Ecnu pe3ynsraTt urorosoro tectupoanus 60-100%.

OneHka HeyJ0BJETBOPHTEJIBHO CTaBUTCS, €CIM CTYJEHT HE CMOI IPOJEMOHCTPUPOBATh
KJIFOYEBBIC 3HAHUS U HABBIKH 110 JAHHOW JMCLUTIINHE.

OneHka ya10BJIeTBOPUTEIbHO CTaBUTCS, €CIM CTYAECHT IIPOJEMOHCTPUPOBAN KIIIOUEBHIE 3HAHUS U
HaBbIKM, HO HE CMOTI MPOJAEMOHCTPUPOBATH YIJIyOJEHHOE MOHMMAHUE B3aMMOCBS3EH MEXAY
OCHOBHBIMHM ITOHATHUAMM 10 JAHHOM IHCLMILIMHE, YTO MOKET BBIPAXKATHCS B HEYBEPECHHOM OTBETE
Ha BOITPOCHI IIPETIOIaBATEIIS.

OneHka XOpoIIO CTAaBUTCS, €CIM CTYACHT INPOJEMOHCTPUPOBAI KIKOYEBBIE 3HAHHUS U HABBIKH,
MIPOJIEMOHCTPUPOBAI [TOHUMAHHUE B3aUMOCBSA3EH MEXKIy OCHOBHBIMHM IOHATHSIMH JHUCLIHILINHBI,
YTO MOJKET BBIPAXKAThCS B YBEPEHHOM OTBETE Ha BOIPOCHI MpenojaBaTess, HO MPU 3TOM ObUIH
JIOTYILIEHbI HEOOJIbIIINE HETOYHOCTH

OneHka OTJIMYHO CTaBUTCS, €CIM CTYIAEHT HPOJEMOHCTPUPOBAJI KJIIOYEBBIE 3HAHUS M HABBIKH,
MIPOJIEMOHCTPHUPOBAII YIITyOJIeHHOE TOHUMaHHE B3aUMOCBSI3€l MEX/1y OCHOBHBIMH MOHATUSMH, YTO
BBIPAXKAETCSI B YBEPEHHBIX U TPAMOTHBIX OTBETaX Ha JOMOJHUTEIbHBIE BOIIPOCHI IPEMOAABATENS.

7 YYHEBHO-METOAMYECKOE U MTHOOPMAIIMOHHOE OBECITEYEHUME JUCHUITJINHBI

7.1 ocHOBHas JIUTEpaTypa:

1 Turoga, JI. I'. [lenoBoe obmieHue : yaeOHOE TOCOOME /IJIst CTY/ICHTOB BY30B,
00y4JaroIuxcs Mo CHeruaIbHOCTSIM SKOHOMUKH U yripaBienus / JI. I'. TuroBa. —
Mocksa : OHUTU-JTAHA, 2017. — 271 ¢. — ISBN 978-5-238-00919-3. — Texkcr :
ANIEKTPOHHBIH // DnexkTpoHHOo-0nOmoTeyHas cuctema [PR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/71212.html. — Pexum moctyma: ajis aBTopu3mp.
I10JIb30BaTeIIeH

2 Turosa, JI. I'. TexHonoruu aenoBoro ooIIeHus : yaeOHOe mocooue sl CTYICHTOB
BY30B, 00y4YarOUIUXCs MO CHENUATBHOCTIM 3KOHOMUKHU U ynpasieHus (080100) / JI.
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I'. TutoBa. — Mocksa : JOHUTU-IIAHA, 2017. — 239 c. — ISBN 978-5-238-
01347-3. — TekcT : 3IEKTPOHHBIN // DieKTpoHHO-OuOIMoTeuHass cuctema [PR
BOOKS : [caiitr]. — URL: http://www.iprbookshop.ru/81696.html — Pexum

AOCTYIIA: IJIsI aBTOPU3HUD. MOJIb30BaTeneH

7.3 Mertonnuyeckoe odecrieyeHmue

1 MuxaiinioBa O.M. YueOHO-MeTOquuecKoe nocodoue. Kype nekuumii mo  AUCHUILIMHE «JlemoBbie
KOMMYHUKAITUW» JIJIs1 CTYACHTOB HamnpapyieHus moarotoBku 38.03.02 «MenemxkmeHT» (Bce (GopMbI
obyuenusi) — HoBoypansck, HTU HUAY MUOU, 2019. - 47 c.

2 Makapos B.1. DddextuBnbii S (KommyHukanus u nmoHumanue): Yuebnoe nmocodbue. B 2 4.-
ExarepunOypr: N3x-so UMUP, 2002.-203c.

3Maxkapo B.WM. BricTymienue mepen ayautopuedl kak (opma J1eJIoBOro OOIIeHHS. YueOHOoe
nocobue. HoBoypansck, HI'TH, 2008. — 23 c.

4MakapoB B.M. Ilcuxonorus TEeXHHKH BEIEHHUS pPa3roBopa. Y4eOHO-METOAMYECKOe MocobOue.
HI'TH, 2008. — 26 c.

Makapos B.U. ITpe3zentanus «SA3bik Tenoapuxenuity. — HI'TH, 2008.- 96 ci.

7.4 IadopmarimoHHOE 00eCIIeUCHIE

1 http://nsti.ru

2 nayuHas 6ubroTeka e-librari

3 ObC «Jlanp»

4 95bC «IPRbooks»

8 MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE YUEBHOU JIUCLIUTIJIMHBI

JIeKIIMOHHBIE U TPAKTUYECKHUE 3AHATUA MPOBOJATCS B ayAUTOPHUAX, OCHAIEHHBIMA KOMITBIOTEPOM U
MPOEKTOpOM. YdyeOHash JUCHUIUIMHA obecrieyeHa Yy4eOHO-METOIUYECKOW JIOKyMEHTaluend u
Marepuasiamu. Ee coaepskaHue MNpencTaBiICHO B JIOKAJbHOW CETH MHCTUTYTA M HAXOJWUTCS B
pexrMe CBOOOAHOIO JOCTYIA JUIsl CTYI€HTOB.

B kauyecTBe MaTepHaIbHO-TEXHUYECKOTO0 00ECHeueHUs! IUCLHIIMHBI MOTYT OBITh HCIIOJIb30BaHbI
MYJIBTUMEIMIHBIC CPEJICTBA: KOMIUIEKT JIEKTPOHHBIX Mpe3eHTanuil ([lenoBas KoMMyHUKAIHS. ppt,
SA3pik TenopsmxeHuid.ppt, TexHuka BexeHust pasrosopa.ppt, CornamieHus Ha NEeperoBopax.ppt,
Ilepexoa OT MOBEPXHOCTHOW CTPYKTYpPHI K INIyOMHHOU.ppt, BricTyrieHne nepen ayautopueit.ppt,
...). Bugeo ¢pparmeHTsI.

Tpenunru, nenoBble Urpel, TecThl: «Koix03» TpEeHUHr aKkTHUBHOM JucCKyccuu, «Beprymika
OOIIeHUs» JIeNoBasi WIpa; TECThl KOHIEHTPAlMM BHUMAHHSA, NEPEKIIOUYEHUS BHUMAaHUS,
OpHeHTaluu, naMaty, 1Q TecT nHTemuIeKTyanbHbIX crocoOHocTei, [Tompobyit cedst B rpadonoruy,
CuMBONBHBIN TecT (OllEHKa MPUTOJHOCTH YelOBeKa K KaKOH-TO padoTe, BBIICHEHHS HACKOJIBKO
XOPOIIIO JTIFOJTU CPabOTAIOTCS BMECTE).
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JloroyTHeHUs 1 UI3MEHEHUS K paboueit mporpamme:

Ha 2019/2020 yu.ron
B pabouyto mporpamMmmy BHOCSITCS CIIEIYIOIINE U3MEHEHUS
HET U3MEHEHUN

PaGouas mporpamma nepecMoTpeHa u 0100peHa Ha 3aceiaHuu Kadeapbl
«01»_wurons_2019r., mporokon Ned ;
3aBenyrommuii Kadeapoi i 0.A. I'punosa

o

Ha 2020/2021 yu.rox
B pabouytro nmporpaMmy BHOCSITCS CICAYIONINEC H3MCHCHHS:
HET U3MEHEHUN

«01»_mrons_2020r., nporokon Ned
3aBenyromuii kapeapoit f/‘“ﬂ,ﬁ/ O.A. I'punioBa
s

Ha 2021/2022 yu.rox
B pabouyto nmporpamMmmy BHOCSITCS CEAYIOIINE U3MEHEHUS:

Pabouas nporpamma nepecMoTpeHa U 0JJ00peHa Ha 3acelaHuu Kapeapsl « _ » 20

3aBeyronuit kadenpoit duyY

Ha 2018/2019 y4.rox A,

3aBeayroniuii kadenpoit C{/ '”f/ O.A. I'purnoBa
Ha 2019/2020 y4.rox P

3asenyromuii Kapeapoi sz/u ;}/ O.A. I'punosa
Ha 2020/2021 yu.ron Y

3aBemyromuii Kadeapoi (/“/ O.A. I'puroBa
Ha 2021/2022 y4.ron 7,

3aBenyrommii kadeapoit "/ ”/ O.A. I'punioBa
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