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1. IEJIM OCBOEHMSI YUYEBHOM JIUCIIUTLJINHBI

['moGanpHOM 1ETbIO MPeroAaBaHus JaHHON TUCHUIUIMHBL SBISIETCS 1aTh CTyJEHTaM o0Iee
NPEACTaBICHHE O MAapKETHHIOBBIX HCCIEIOBAHUAX KaK O0COOOM HWHCTPYMEHTApHH, KOTOPBIH
MIOMOTaeT Y4aCTHHKaM pbIHKa Oosiee 3(h(hekTrBHO HAOMIOATh 32 JMHAMUKON 1 PUCTIOCa0IBAThCS
K IepeMeHaM Ha HeM, M3y4aTh MOTPeOHOCTH MOoTpeOWTeNei Ui MOBBILEHHUS 3(PPEKTUBHOCTH
JeSTeTbHOCTH.

2. MECTO YYEBHOMH JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJBHON
ITPOI'PAMMBbI

B cootBercTtBHM ¢ OOpa3oBareabHON MPOrpaMMOi MOATOTOBKH OakanaBpoB «YIIpaBiieHHE
MHBECTULIMOHHBIMHM IpOEKTaMKu» 1o HampasieHuio 38.03.02 «MeHemKkMeHT» AaHHas ydeOHas
JTUCIUILIMHA BXOJUT B 00s13aTENIbHYIO YacTh 001IenpoheCCHOHAaTILHOTO MOIYIIS.

N3ydeHne nucuuIuiMHbl «MapKeTUHIOBbIE UCCIIEI0OBaHUS» 0a3upyeTcs Ha CyMME 3HAaHUH U
MIPAKTUYECKUX HABBIKOB, IMOJYYEHHBIX CTYACHTAMHU B XOJI€ U3YUEHUS AUCUUIUIMHBI «MapKeTHHI»,
«MeTopl IPUHATHS YIIPABICHYECKUX PEILICHUN).

3. ®POPMUPYEMBIE KOMIIETEHIIMU U IINTAHUPYEMBIE PE3YJIBTATBI
OBYYEHUA

[Ipodeccuonanbusie kommetrenuu (IIK) B cooTBercTBHM ¢ 3amadamMu U 0O0BEKTaMU
(obGnacTsaMu 3HaHMK ) MPOPECCUOHATBHOU JIEATESILHOCTH:

3amauya OOBeKT uiu Kona u naumenoBanue = Koja u HauMeHOBaHHE UHAMKATOPA
npodeccuoHanpHOM = 007acTh 3HaHHUS — MPOodecCHOHATEHOM JIOCTHOKEHUS TTpodeccuoHambHOM
JIeSITEIILHOCTH KOMIIETCHIIH KOMIIETEHIIUH
(3110)
pa3paboTka A | TIPOLECCHI I1K-7 Coocob6en  3-TIK-7 3Hath: METOABLI OLIEHKH
peanu3anus OusHec- OLICHUBATh Ou3Hec-Cpeibl OpraHu3aIuu
OM3HEC-TIJIaHOB MJJAHUPOBaHUSI  3KOHOMMYECKHE n Y-IIK-7 Ywmers: aHanu3upoBathb
CO3aHUsI HOBOI'O HOBBIX COITMAIbHBIE YCIIOBUS —OKPYXKAIOIIYIO cpeny
OuzHeca, OpraHu3alui OCYLIECTBJICHUS OpraHu3alu
NPOJIBUKEHUE  HA npeanpuaumarensck | B-IIK-7  Bnaperts: METOJaMu
PBIHOK o JEeSTeNIbHOCTH, (opMmynupoBaHus  OW3HEC-UJEH,
WHBECTUILIMOHHBIX BBLISIBIATE HOBBIE = HaBBLIKAMH pa3paboTku
MIPOEKTOB PBIHOYHBIE MapKETHHTOBOTO W (UHAHCOBOTO
BO3MOKHOCTH W IUIaHa pa3BUTHS OW3HEca

dbopMUpOBaTH HOBBIC
OusHec-MoAean

4 BOCIMTATEJIbHBINA MOTEHIUAJ JUCIHUATLIIMHBI

Ilenu v 3amauu BOCIMTAHKS, BOCIUTATEILHBIN MOTEHITNA JUCITUTIIINH

Hampasnenusi/enn | 3agadd BOCIUTAHUS BocnurarenbHblil TOTEHIMAN JUCHUTIINH
BOCITUTAHHUS (xom)
WNuTennexktyansHo € = popMUpOBaHUE ®opMHUpOBaHUE KYIbTYpPbl YMCTBEHHOTO TpyAa
BOCITUTAHHE KYJIbTYpbI TOCPEICTBOM BOBJICUCHUS CTY/ICHTOB B
YMCTBEHHOI'O TpyJia yueOHbIE UCCIIeIOBATENLCKUE 3aJaHus,
(B11) KypCOBBIE paOOTHI U JIP.




5 CTPYKTYPA U COJAEP)KAHUE YYEFHOM JIUCHUTIJINHBI
5.1 CTtpykTypa y4eOHOM QU CHUTIIUHbI

Bunsr yueOHOMH paboTHI (B 9acax)
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Paznen 1.
1 | MapketuHroBas 1 2 2
uHpOpMaIHs.
2 | Pazmen 2. 1 2 2
MapkeTHHroBbIe Tsl
3 | uccienoBaHus: 2 2 2 2 Keﬁgcl
0a30BbIC IOHATHS
4 3 2 2 2 Keiic 1
5 4 2 2
6 5 2 2
Ketic 2
! Paznen 3. 6 2 2 4 4 2 KPC 1
8 | XapakTepuctuka 7 2 | 2 3-T1IK-7
9 | sranos 8 2 | 2 V_IIK-7
10 | MmapkeTHHTOBOTO 9 2 | 2 2 4 B-ITIK-7 KCP 2
11 | uccaenoBanust 10 2 2
T32
12 11 2 2 2 4 2 KCP 3
13 12 2 2 2 4 KCP 4
14 13 2 2
15 Pa3nen 4. 14 2 5 2 4 2 T33
MapKeTHHroBast KCP 5
16 | sTuka 15 2 2 4 4 KCP 6
2 4 2 Ketic 3
17 Paznen 5. 16 ) )
Hpuxkiaaxusbie KCP 7
18 | MAPKeTHHIOBbIE 17 > | 4
19 | Mecreronam 18 | 2 | 2 2 2 Keiic 4
Hroro: 36 | 36 18 31 14
IToaroroBka k 45 (KOHTpOJIb)
K3a
20 DK3aMEHY U } Vit
3alIUTE KYpCOBOM
paboThl

O6o3nauenus: Kelic — keiicoBoe 3ananue, JIp — maboparopnas padora, T3 — TecToBoe 3a1aHue,
KCP — kypcoBas pabota crynaenta, Ut — UToroBoe TectupoBaHue.




5.2 Conep:xaHue y4eOHOM TN CHUTITHHBI

Howmep venenn

‘ TeMbl 1 cofep:KaHue 3aHATHI

Paznen 1. Mapkerunrosasi uHpopMmanus.

1

[TonsTHE M PU3HAKKW MAapKETUHTOBOW MH(popMarn. KoMnoHeHTHI
MapKeTUHIoBOW  MH(oOpManuoHHOW  cuctembl.  Tumosorus
MapkeTuHroBoi mHpopmarmu. Bunel nndopmanmu. Hocurenn u
MCTOYHUKH MapKETUHIOBON MH(POpPMALIUH.

Pasznen 2. MapKETI/IHI‘OBLIe HCCJICTOBAHUA 0a30Bble MOHATHS

1,2

[Tonstue, wenu, 3amayu, KiIacCUPHUKAUS MapKETUHTOBBIX
uccienoBanuii. OCHOBHbIE HaIpaBJICHUSI UCCIeI0BaHUM. MeToabl
HCCJICIOBaHNs B MADKETUHTE

Pasznen 3. XapaKTepI/ICTI/IKa ITAN0B MAPKECTUHIOBOT0 MCCJICAOBAHUSA

3,4,5,7,9,10

| DTAIl.  OIPEJEJIEHUE IIPOBFJIEMbI M I[EJIEH
HCCIIE[JOBAHHUAL.

[IpeobpazoBanre  mpobneMbl, TpeOyroUled  pelieHus, B
npoOyieMy,  TpeOyrolIyld  HccienoBaHus.  JlepeBo  pelICHMIA.
[Ipeanoxxkenne mno wucciaenoBanu. OmnpeneneHue cilydaeB, Koraa
OTpaBIaHO TIPOBEACHUS MApPKETHHIOBBIX HCCIeNoBaHWUA. BriOop
OpraHuzaliy,  CIEHUAJM3UPYIOUIeNicss  Ha  WCCIENOBAaHUAX, U
WCTIONIb30BaHHE €€ YCIIyT.

1| DTAII. PA3PAEOTKA ITJIAHA UCCJIE[JOBAHUM

Buvibop memooos nposedenus Mapkemun208bIX UCCIe008aHU.
PazBenounsie HCCIIeIOBaHUSL. OnwucatensHbIE UCCIIEIOBAHUSI.
KaszyanpHble uccnenoBanusl.

Onpedenenue muna mpebyemou uH@GOpMayuu U UCMOYHUKOS ee
nonyuenus.  CuHOuKatuBHas  uwHpopmauus.  Meroasl — aHanmmM3a
JTOKyMEHTOB.

Onpeodenenue memooos coopa oanusix. O0IAs XapaKTepPUCTHKA
MeTOoI0B cOopa AaHHBIX. HaOmioneHuwe W ero pojib MpH MPOBEACHUH
MapKeTHHTOBBIX HccienoBaHuii. Metonsl  Qokyc-rpynnsl.  Jpyrue
KauecTBeHHbIe MeTonbl. Metozpl ompoca. [laHenpHBIN MeTom ompoca.
Mertoapl TONYyYeHHs JTAHHBIX OT PECIOHJEHTOB. BBIOOp KOHKPETHBIX
METO/IOB OIpoca.

Paspabomxa ¢popm 05 coopa Oannvix.

Paspaborka aHkeThl win (HOpPMBI JIsl 3allUCH  PE3YJIhTATOB.
Amnkerta: nonarue, (opMbl BOIIPOCOB, OCHOBHBIE TIpaBUIIa (POPMYIUPOBKH
BOTPOCOB, KOMIIO3UITUSI aHKETHI, TpaBUjia KOAUPOBAaHUS aHKET. DopMbl
JUTSI 3aITACH PE3yIbTaTOB HAOIFOICHUH.

OcHoBbl _m3Mmepenus. Mi3mepurenbHble MmKaisl. V3mepeHue
TICUXOJIOTHYECKHUX MPEANOYTEHUH. Beenenue B A3MEpEHNE
TICUXOJIOTHYECKUX XaPAKTEPUCTHK. Pa3nmnumst B pe3ynbpraTax W3MepeHHUsI.
Knaccupukamms wu  omeHka ommbok. Pa3zpaboTka mokasareneit
WU3MEpEHMSL.

NsMmepenne  oxugaHui BOCHPHUATHUSL M IPEANOYTEHHH.
[Mpouenypbl wu3MepeHuss OXUmAaHWd npu nomomu Inkan. [lkamer
OTHOIIIEHHUS, OCHOBaHHBIE Ha camooTdere. J[pyrue peTHHTOBBIE IIKAJIbI.
Metonuka omnpeaeneHus, Kakyl IIKady HChojib3oBaTh. LlIkasr
BocrpusaTusi. COBMECTHBIN aHAHU3.

Paspabomka evibopounoco niana u onpedenenue obvema
8b100pPKUL.

Tuns! BIOOPOK ¥ (hOPMHUPOBAHKE IPOCTON CIIYUAHON BEIOODKU:
ATaITbl MPOESKTUPOBAHUS BEIOOPKH, THITHI TIaHA BBIOOPOYHOT'O KOHTPOJIS,
JIETEPMUHUPOBAHHBIE BBIOOPKH, BEPOSTHOCTHBIC BBIOOPKH, TpOCTas

ciydaiiHas BIOOpKA.




Howmep nenenn

TeMbl U cofepkaHue 3aHATUN

CrpatudunmpoBanHas u rpynmoBas BBIOOPKH:
cTpaTuduIUpOBaHHASL BBIOODKa, CTpaTU(UITPOBAHHBIC u
MPOTOPITUOHAIBHBIE BBIOOPKH, TPYIIIOBas BBIOOPKA, BEPOSATHOCTHAS
BBIOOpKA.

O6beM BBIOOPKU: OCHOBHBIE NPHHLMIBI OMpPEAETICHUs o0bema
BBIOOpKH; oOmpenelieHne o0beMa BBHIOOPKH TNPH OLEHKE CPEIHEro, MpH
paboTe ¢ BEIOOPOYHBIMHU AOJSIMH; 00bEM TeHEPATbHON COBOKYITHOCTH H
00BpeM BBIOOPKH; APYTHE THUIBI BEPOSTHOCTHOTO BBEIOOPOYHOTO OTOOpA,
ompeneneHrne o0beMa BBIOOPKH C HCHONB30BAaHHEM MpPEANoaracMoi
MMePEKPECTHON KiIacCH(PUKAIINN, OIpeIeicHne o00beMa BBIOOPKH C
WCTIONIb30BaHUEM PE3YyJIbTATOB, MIOYIEHHBIX paHee.

Wl DTAIL. PEAJIMBALIUA ITJIAHA UCCJIEJOBAHUM

Cbop OauHvix: OpraHusans W MPOBEJCHHE cOOpa IaHHBIX,
BIIMSIHYE Y 3HAUEHHE CHCTEMAaTHYECKHUX OMIMOOK, TUITBI CHCTEMAaTHIECKIX
OmMOOK, CyMMapHast OIIAOKa.

Ananuz OaHHbIX.

[IpenBapuTensHble ATaNbl: pPEeAAKTHPOBAHHWE, KOIWPOBaHUE,
Ta0yJIMpOBaHHE, IPECTaBIICHIE TA0YTHPOBAHHBIX JaHHBIX.

O1ieHKa pa3nMuurii: MpoBepKa coryacus, nposepka Konmoroposa-
CMHpHOBA, THUIOTE3a O 3HAYCHUU CPEIHEro JUIs OJHOH BHIOOPKH,
TUTIOTE3a 0 3HAYSHHSIX CPEAHHX JIBYX BEIOOPOK, TUITOTE3a O JIBYX JOJSIX.

Meroapl  uCClEIOBaHUA:  IPOCTOM  PErPECCUOHHBIM U
KOPPEJISILIMOHHBIM aHaliu3, MHOYKECTBEHHBIM PETPECCUOHHBIN aHaJIN3,
WTOTOBBIE 3aMEUaHUs 110 aHATTU3Y JaHHBIX.

IV OTAIL IIOAI'OTOBKA 3AKJIIOYUTEJIBHOI'O OTHETA O
IIPOBEJ[EHHOM UCCJIE/JOBAHHUMU.

[luceMeHHBIH OTYEeT 00 WCCIeIOBaHWM: KPUTEPUH OTYETa,
KpUTEpUHU KauecTBa HAIMMCAaHUS O0T4YeTa, popMa oTIeTa.

YcTHBIA  OTYeT 00 MCCIACNOBAHWUM: IMOJArOTOBKA YCTHOTO OTYETA,
NpeCTaBlIeHUEe  yCTHOIO  OT4eTa, Tpaduyeckoe  MpeicTaBiIeHUE
pe3yIbTaTOB.

Pa3nes 4. MapkeTHHIOBasi 3THKA

14

ITousTue MapKCTPIHFOBOfI OTHUKH, IMPHUHIUIIBI, STUYCCKHUC HOPMBEI.
BzanmooTHoOIIeHUS HCCIICAOBATCIIAI U YUAaCTHHUKA I/ICCJ'IeI[OBaHI/Iﬁ

Paspea S. IIpukiaaHbie MAPKETHHIOBbIE HCCJIEI0BAHNSA

16,17,18

H3yuenue noeoco moeapa. Ormpenenenue (aKTOpoB ycrexa
HOBOTO TOBapa.

H3yuenue yen. PaxkTopbl UyBCTBUTENBHOCTH HOTpeOUTENEH K
niexe. M3ydeHue 31acTHYHOCTH CIIpOca K IIEHE.

Mapkemunzosevie uccne0o6anus pekiamHou  0esmenbHOCMU.

UccnenoBanne  peknamMHOM  3()(EKTUBHOCTH  CPEICTB  MacCOBOM
uHpopmanun. HMccnenoBanne >QQeKTHBHOCTH PEKIAMHON KaMIIaHWU.
HcnbiTanue pekiiaMbl, INIAHUPYEMOH K BBIITYCKY.
H3yuenue KOHKYpEeHMOS8 U 3a80€8aHUe NPEeUMywecme 6 KOHKYPEHMHOU
6opvoe. 1IpuBIeKaTeNTLHOCTD OTPACIM U KOHKYpEHTHas Oopb0a BHYTpH
Hee. BbIsIBIIeHHE MPUOPUTETHBIX KOHKYPEHTOB U OTPEENICHHE CHIIbI UX
no3unuu. MccinenoBaHue KOHKYPEHTOCIIOCOOHOCTH —TMPOJYKTOB W
53¢ PEeKTUBHOCTH  MAapKETHHTOBOH  jaesaTensHOcTH.  MccnenoBanue
KOHKYPEHTOCIIOCOOHOCTH (PUPMBI B 1I€JIOM.




IIpakTnyeckue 3aHATHS

Kon zaustus \ Howmep Henenu

\ Tembl 3aHsATHI

Pa3nea 1. MapkernnroBasi uHgopmanus.
Pa3znesn 2. MapkeTHHIOBbIE HCC/IEIOBaHUS: 0a30Bble MOHSITHS

T31 2

Tect mo Teme «MapketunroBast uHGopManus», «MapKEeTHHTOBEBIE
HCCIIeA0BaHUs: 0a30BbIE TOHITUS

Paznen 3. Xapakrepucruka 3TanoB MapKeTHHIOBOT0 HCCJIET0BAHMS

Keiicl 2,3 Keiic «BblIsiBlIcHHE MOCIEAOBATENBHOCTH ATANOB IMPOBEACHUS
MapKETUHTOBOT'O MCCIICAOBAHU»

Keiic 2 6 Ketic «IIpaBuna v NpUHIMITEL Pa3pabOTKH aHKETHI»

T32 11 Tect mo Teme «XapakTepucTUKa 3TallOB MapKETHHTOBOTO

HCCIICOIOBAHUA

Pa3nes 4. MapkeTHHIOBasi 3THKA

T33 ‘ 14 TecT o Teme «MapKeTHHTOBAs ITHKA

Pasznea S. llpukiaaanbie MapKeTHHIOBBIE UCCIIEIOBAHUS

Keiic 3 16 Keiic «XapakTeprucTuka 3TanoB pa3paboTKH HOBOTO TOBapa

Keiic 4 18 Kefic «Ouenka »KOHOMHUYECKOH JS(PHEKTHBHOCTH PEKIAMHBIX

MEPONPUATHI»

KypcoBas paGora

Kon TpynoeMKocCTs, gac.
3aHATHUA Ay,HI/ITOpHHe KOHCYJIbTallUN TeMa
KCP1 4 3amoHeHne U YTBepXKICHUE 33JaHHs Ha KyPCOBYIO paboTy
KCP2 2 Iloozomosexka pazdenos: «Bpenenuey, «CoaepxaHuer,
KCP3 2 «Teoperndeckast 4acTb KypcOBOM pabOTED)
KCP4 2 Iloozomosxa  paszdena: «Mertogosorust  IPOBEAECHUS
KCP5 14 MapKETUHIOBOTO HCCIICIOBAHUS»
Iloozomoexa paszoena: «Pazpabotka 3TaroB
KCP6 15 MapKETUHTOBOT'O HCCIIeI0BaHus, XapaKTepUCTUKa
COJICPKAHUS TAaHHBIX 3TAIIOBY
Iloocomosexka  pasoenoe: «DopMupoBaHue oTyeTa.
KCP7 16 OdopmieHue MOJTHOTO BapHaHTa KypCOBOH pabOThI COTJIaCHO
CTO HT»
UTOT'O 18

CamocrosiTe/ibHasi padoTa CTY/A€HTOB

CamocrtosTenpHas pabota
HCCIIEIOBAHUS) PETIAMEHTUPYETCS
cryaentos B HTU HUAY MUON».

CTyAGHTa 1O Yy4eOHOH JucuuruinHe «MapKeTHUHIOBbIE
«[lonoxennem o0 OpraHu3aluU CaMOCTOATEIbLHOW pPabOThI

CtpyKTypa BpeMEHU CaMOCTOSITENIbHOM pabOThl CTY/I€HTOB!

[ToaroToBka K MpakTUYECKUM U JJAOOPAaTOPHBIM paboTam

Boinonnenue kypcoBoii paboThl

[ToaroToBka K sK3aMeHy, 3aIIUTE KYpCOBOU pabOTHI

IlepeyeHb y4eOHO-MeETOANYECKOT0 0O0ecTeYeHUs.

YueOHO-MeTOANYeCKOe o0ecnieueHne y4eOHOH padoThI CTYACHTOB BKJIIOYAeT:
1) chaiiasl 11 IPOBEICHUS JICKITHIA,

2) (OH/I OIICHOYHBIX CPEJICTB:
- KOMITJICKT TECTOBBIX 33JJaHUM;

- 3aJIaHusl [T IPAKTUYCCKUX 3aHSTHH;
- KOHTPOJIbHBIC BOIMPOCHI JJIA IMTOATOTOBKH K CAa4Y€ DK3aMCHA,
3) yueOHO-MeToA4ecKoe 00eCIeueHne CaMOCTOSITENIbHON paOOThI CTYIEHTOB BKITFOYAET:




- METOJUYECKHE PEKOMEH/IAlMU 110 OPraHU3alUK CAMOCTOATEIbLHOM PabOThl 00yJaromuXCs
HTU HUAY MUDU.

- cragmapt opranuzamuu CTO HTU-2-2014. TpeGoBanus K OQGOPMIIEHHUIO TEKCTOBOM
JIOKYMEHTAIUH;

- METO/INYECKUE PEKOMEHAIINH 10 BBIINOJIHEHUIO KYPCOBOIl pabOTHI.

6 ObPA3OBATEJIBHBIE TEXHOJIOT MU

PekoMenmauuu st mpemojaBaTeNs [0 KCIOJNb30BAaHUIO — MH(POPMAIMOHHO-
o0Opa3oBaTeNbHBIX TEXHOJOTUN coaepkarcs B «llomokeHnn 00 opraHM3alMOHHBIX ¢GopMax u
TEXHOJIOTHSX 00pa3oBaTenbHOro nporecca B HTU HUAY MUDON».

[Tpu peanu3aruu mporpamMMbl AUCIHUILTAHBI UCIIONB3YIOTCS Pa3jMdHbIe 00pa30BaTeIbHBIC
TEXHOJIOTUU. AYAUTOpPHBIC 3aHATUS NPOBOAATCA B (opme JNeKuuid, NPaKTHUYEeCKUX 3aHATHUH,
1abopaTopHBIX PaboT, ayTUTOPHBIX KOHCYJIBTALUN IO KypcoBOi padoTe. [[ist KOHTPOIS YCBOCHHS
CTYJCHTaMHU pa3zesioB JaHHON AUCUUIUIMHBI IPUMEHSIOTCS TECTOBBIE U KEHCOBbIE TEXHOJIOTUH.

Jnsi mOBBILIEHUST YPOBHS 3HAHUW CTYJEHTOB B TEYEHUE CEMECTpa OpPraHU3yHTCS
KOHCYJIbTAIMH, BO BPeMsI KOTOPBIX:

- IPOBOJUTCS OOBSICHEHNE HETIOHATHBIX IS CTYJICHTOB Pa3/elIOB TEOPETHUECKOTO Kypca;

- IPOBOJAATCSA KOHCYJIBTALIMU 110 HAMMCAHUIO KYpCOBOM paboOThI, 3aJJaHUI IO MPaKTUYECKUM

pabotam u 1abopaTOpHBIM paboTaM H T.J.

Peanuzanus KOMOETEHTHOCTHOTO MOAXOJAa MpEAyCMaTpUBAeT LIMPOKOE HCIOJIb30BaHUE B
y4eOHOM MPOIIeCCe AKTHBHBIX M WHTEPAKTHBHBIX (DOPM IMPOBEIEHUS 3aHATUH, MPEIIOIararonmx
aKTUBHYIO OOPAaTHYIO CBSI3b MEXKIY IPEIoAaBaTeieM U CTyIeHTaMU.

B mportecce n3ydeHus QUCIUILTAHBI UCTIOIB3YIOTCS HHTEPAKTUBHEBIE (DOPMBI O0YUICHHSI TIPH
MIPOBEJICHUH MPAKTUYECKUX U JTa0OPATOPHBIX 3aHATHUH.

7 ®OHJ OHEHOYHbIX CPEACTB

@®OoH OLEHOYHBIX CPEICTB 1O JUCIHHIUIMHE O0ECIeYnBacT NPOBEPKY OCBOCHHS
IUTAHUPYEMBIX pPE3yJbTaToB oOOy4yeHUs (KOMIETEHIMM W WX HWHAUKATOPOB) IOCPEICTBOM
MEPOTPHUATHIA PyOEKHOTO U MPOMEKYTOUYHOTO KOHTPOJIS O AUCHHUTIIHHE.

Cas13b Mexay GOpMHUPYEMBIMU KOMIETEHIMSAMHA U (pOpMaMHU KOHTPOJISI MX OCBOEHHUS NpeACTaBlIeHa
B Ta0IuIlEe

[Inanupyemslit
Ne MaxkcuManbHbIN pesyIbTat
/i HanmenoBanue ATtrecranus SaL o0Oy4deHus 1o
yueOHO
JMICIIUTUTAHE
1 | Pa3nmen 1. MapkeTuHroBas T3l 10
uHpopMmarnus. Keiic 1 2
Pa3nen 2. MapkeTuHroBele
VICCIIeIOBAHMS: 5a30BbIE TIOHATHS 3-IIK-7
2 | Paznmen 3. Xapakrepuctuka Ketic 2 2 Y-TIK-7
JTaNOB MapKETUHIOBOI'O JIpl 6 B-IIK-7
WCCIIC/TIOBAHHS Jdp 2 6
Jdp3 6
JIp 4 4
T32 10
3 Pasnen 4. MapkeTuHTOBasI dTHUKA T3 3 10
4 | Pazgen 5. Ilpuxnagusie Keiic 3 2
MapKETUHTOBBIE UCCIIEIOBAHUS Keiic 4 2
5 | Dx3amen TecroBoe 3a1anue 40




Kypcosas padora

ATtTecranus Makcumansnoe | Ilnanupyemsiit
KOJINYECTBO pe3yJibTar
Ne m\m HaumenoBanue 6amioB 00y4eHus 1o
yaeOHOMI
JHUCLUTUINHE
1 3amodHeHHE W yTBEpXKIEHHUE KCP1 5 3-T11IK-7
3aJaHusl Ha KypCOBYIO paboTy V-TIK-7
Iloozomoska pasoenoes: B-TIK-7
2 «BBenenuey, «ConepxaHue, KCP2 15
«Teoperndeckas 9acTb KypCOBOM KCP3
paboThD»
Iloozomoska paszoena:. KCP4
3 «MeTtomonmorust MIPOBEICHUS KCP5 20
MapKETHHTOBOTO MCCIICAOBAHHS»
Iloozomoska pazoena:
«PazpaboTka 3TAIoB
4 MapKeTHHIOBOTO  HCCIIEIOBaHMUS, KCP6 30
XapaKTepUCTHKA coJiep KaHus
JaHHbIX DTaIloOB»
Iloozomoeka paszoenoe:
«DopMHUpOBaHUE OTYeTa.
5 OdopMiicHHE TOJHOTO BapHaHTa KCP7 10
KypcoBoii pabotsl cormacao CTO
HTW»
3amuTa KypcoBoi paOboThI [TyOnuunas
6 3alIUTa KypCOBOH 20
paboThI
CTYACHTOM

Cpe,[[CTBa TCKYIICTO KOHTPOJA U HpOMe)KYTO‘lHOﬁ aTTeCTallnuu

o OUCHUIIINHE

npeactasiedsl B @OC. [kana kaxa0ro KOHTPOJIBHOTO MEPONPHUATHS JISKUT B mpeaenax ot 0 1o
YCTAHOBJICHHOTO MaKCHUMaJIbHOIO Oanja BKIOYMTENbHO. MTOromas arrecranus Mo JUCIHMILIMHE
oueHuBaercs no 100-0annpHONM IIKale W MpeAcTaBiIseT co0oi cymMMmMy OayuioB, 3apabOTaHHBIX
CTY/IGHTOM TP BBINIOJHEHUU KOHTPOJIBHBIX MeponpusThid. [loaydenHble Oanibl mepeBoasTCs B 5-

OAJUIbHYIO CUCTEMY IO CIIEAYIOUIEeH 1IKaje:

Cymma Onenka
Onenka 1o 5 OanbHOM MIKae 3auer 0aJuIoB 10 (ECTS) I'pagauus
JMCLUIUIMHE
5 (OTIMYHO) 90-100 A OTimaHO
85-89 B OuyeHb XOpo1Io
4 (xoporto) 75-84 C Xoporio
3auTeno 70-74 D VY 10BIETBOPUTEIIBHO
3 (yIOBIETBOPHUTEIIHHO) 65-69
60-64 E ITocpeacTBeHHO
He Hunxe 60 F HeynosierBopurenbHo
2 (HeyIOBIIETBOPUTEIIHHO)
3a4TEHO

10




8 VYEBHO-METOJINYECKOE 1 UTHOPOPMALIMOHHOE OBECHIEYEHUE YYEBHOM
TACIATITAHBI

8.1 Ilepeuennb auTEpaTyphI, HEOOXOAUMOM 1JI51 OCBOECHUS M CHUILTUHBI

1 Mapkerunr : yuyeOHUK M mpakTukyM s By3oB/ T. A.JlykuuéBa [u np.]; mox pemakumeit
T. A. Jlyknuésoii, H. H. MomyanoBa. — MockBa : M3zngatensctBo FOpaiit, 2022. — 370c. —
(Beicmee  oOpazoBanme). —  ISBN 978-5-534-01478-5. —  Tekct : DJIEKTpOHHBIA  //
OopasoBarenbHas miathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489171

2 KaprioBa, C. B. MapkeTuHr: Teopusi U mpakTuka : ydeOHoe mocobue st Oakamaspos / C. B.
KaproBa. — Mocksa : U3parensctBo Opaiit, 2019. — 408 ¢. — (bakanaBp. AxageMU4YecKHid
kypc). — ISBN 978-5-9916-2661-3. — Tekct : anekrponsbiit // OOpa3oBarenbHas 1uiardopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/425233

3 Pebpona, H. II. Mapkerunr : yueOHuK u npaktukyMm st By3oB / H. I1. Pe6poBa. — Mockaa :
WznarensctBo FOpaiit, 2022. — 277 c. — (Bricmiee o6pazosanue). — ISBN 978-5-534-03466-0.
— Teker : omekrponHbld // OOpaszoBarenbHass 1uiarpopma  FOpaiit  [caiit]. —
URL.: https://urait.ru/bcode/489477

4 Kyspmuna, E. E. Mapkerunr : yueOnuk u npaktukym ais By3oB / E. E. Ky3pmuna. — 2-e usn.,
nepepad. u non. — MockBsa : M3aarensctBo HOpaiit, 2022. — 419 ¢. — (Boiciiee obpa3zoBaHue).
— ISBN 978-5-534-13841-2. — Texkct : snextpoHHbIi // OOpa3oBarenbHas miardopma FOpaiit
[caiir]. — URL.: https://urait.ru/bcode/489446

5 boxyk, C. I'. MapkeruHroBsie uccienoBanus : yaeOnuk st By30B / C. I'. boxyk. — 2-e u3j.,
ucrp. u 1on. — Mocksa : M3narensctBo FOpaiit, 2022. — 304 ¢. — (Bricuiee oOpa3oBaHue). —
ISBN 978-5-534-08764-2. — Tekcrt : snextponHblii // OOpa3oBarenbHas miaardopma HOpaiit
[caiir]. — URL.: https://urait.ru/bcode/490827

6 Kopotkosa, T. JI. MapkeTHHT MHHOBAIHH : y4eOHHK ¥ MpakTukyM s By3oB / T. JI. KopoTkoBa.
— 2-e u3a., uchp. u gomn. — Mocksa : M3garensctBo FOpaiit, 2022. — 256 c. — (Briciiee
obpazoBanue). — ISBN 978-5-534-07859-6. — TexkcT : anekrponnsiii // O6pa3oBaTenpHas
iatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/491318

8.2 Ilepeuyenbp pecypcoB HHPOPMANMOHHO-KOMMYHUKANMOHHON ceTn «UHTepHETY,
He00XO0AUMBIX /JIsl OCBOCHHS M CHHUILIHHbBI

HaumenoBanwue pecypca DJIEKTPOHHBIN ajJpec pecypca
1) Odunmansusiii caiit HTU HUAY MUOU http://nti.mephi.ru
2) OBC Opaiim http://urait.ru
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9 MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEFHOM JUCITATLIAHBI

Yuebnass nucuuruimHa oOecredeHa Y4yeOHO-METOAUYECKON JOKyMEHTalued u
Marepuaiamu. EE conepxkaHue MNpPEACTaBICHO B JOKAJIbHOW CETH Y4eOHOrOo 3aBEJCHHUS U
HaXOJIUTCS B pEXHME CBOOOJHOTO JOCTyMma sl CTyIOeHTOB. JloOCTynm CTYIEHTOB [Jisi
CaMOCTOSITEJIbHOM TOJArOTOBKM OCYHIECTBIISIETCS 4E€pe3 KOMIIBIOTEPHI JUCIUIEHHOro Kjacca (B
CTaHAAPTHON KOMIUIEKTALINH).

MartepuanbHO-TEXHUYECKOE 00ecTiedeHHE ayIUTOPHBIX 3aHITHIA:

1) KOMIUICKT 3JIEKTPOHHBIX TPE3CHTALINN/CIIaiI0B,
2) ayJUTOPHs, OCHAIICHHAs MPE3CHTAMOHHON TEXHUKOW (MPOEKTOp, 9IKpaH,
KOMITBIOTEDP)

10 YYEBHO-METOANYECKHUE PEKOMEHJALIUU JIA CTYAEHTOB U
IPENOJABATEJIEN

BBoanasg yacte

Lenp paHHOM AMCHMIUIMHBI — JaTh YYallUMCS KIIOYEBBIE IPEJACTABICHUS O
MapKETUHIOBBbIX UCCIEAOBAHUAX B COBPEMEHHBIX OpraHU3aLMIX.

OCHOBHOH ymnop Ha JEKIHUIX HEOOXO0IUMO JeIaTh Ha TOHMMAaHUE W3JIaraeMoro Marepuaia u
YMEHHUS €r0 MCIOJIb30BAaHUs MPU MOATOTOBKE IS ClIayu dK3aMEHa, K MPAKTUYECKUM 3aHSATUSIM ¢
MIPHU BBITIOJIHEHUH CaMOCTOSITEIbHBIX Pa0oT.

Jnst ocBoeHUs y4ueOHOW IUCHUIUIMHBI CIEeNUATBHBIX 00pa30BaTENbHBIX TEXHOJOTHA HE
TpeOyercsa. JleknnoHHas dYacTh Kypca oOOecrneunBaeT TMOJydyeHHe HEOOXOAMMBIX 3HAHUI;
MPAKTUYECKHE 3aHITHS TOCBSIICHBI PEIICHUIO KOHKPETHBIX YY4EOHBIX 3a/1ad.

Meroanueckue yka3zaHusl K JIEKUUSIM, IPAKTHUYECKUM 3aHATHSIM.

[IpenonaBarenaM Ha KaXIOW JEKUMU PEKOMEHAYETCS OY€Hb KpaTKO TOBTOPATH
MPOMICHHBI MaTepua npeablaymux jJekuuid. [Ipu 3ToM ciaeayeT ocTaHaBIMBATBHCS Ha CIOXKHBIX
JUTSl TOHUMAaHUS CTYJIEHTaMU KJIFOYEBBIX AJIEMEHTaX JUCHIUTLINHEIL.

CrynenTtaMm mepen TEKyIIe JeKiueil (3apaHee) peKOMEHAYETCS OYE€Hb KPAaTKO MOBTOPSTH
MPOUJECHHBIA MaTepHall NPEAbIAYINX JeKui. [Ipu 3ToM ciexyer cocpeaoTOUNTh CBOE BHUMAHUE
Ha CJIOKHBIX JIJIS MOHUMAHUS KIIFOUEBBIX JIEMEHTAX JUCIUTIINHBL.

OCHOBHOM yHOp Ha H3Yy4aeMbIX JIEKIUSIX HEOOXOAMMO JellaTh MMEHHO Ha TMOHHMMAaHUE
MPEACTABICHHOI0 MaTepuala U Ha YMEHHME €ro MCIOJb30BaTh MPHU BBINOJIHEHUH MPAKTUUYECKHUX
KOHTPOJBHBIX PaboT.

N3yuenue Tekyilero Marepuana pPeKOMEHIYeTCs MPOBOAUTH, OMUPAsICh HA CIENYIOLIUe
noco6wust [1-6].

B paMkax nmuCHMIUIMHBI IPETYCMOTPEHO MPOBEACHHUE MPAKTUYECKUX 3aHATHM, Ha KOTOPBIX
yJamuecst JOJKHBI, UCTIOJIb3ys TPEACTABICHHBIM Ha JIEKIMSIX MaTepHall, 3aKperuTh 3HAHUS TI0
n3ydaemoil nucuurummae. [IpakTrka mokasana, 9To cieyeT ObITh TOTOBBIM 3apaHee K Pa3TudHbIM
MpreMaM BOBJICUEHHs CTYJIEHTOB B TBOPUECKUI MPOIIECC OCBOSHUS Y4eOHOTO MaTepuaia.
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ITPHJIO)KEHHUE A
OIIEHOYHBIE CPEJICTBA

1. Bonipoch! 1J1s1 NOATOTOBKM K MPOMEKYTOYHOM aTTeCTAlNK

1. Yro Takoe MapKETUHIOBBIE UCCIEAOBAHNS U 3a4EM OHU HYKHBI?

2. Kakue ocHOBHbIE METO/1bI COOpPa ITAHHBIX UCTIOJIb3YIOTCS B MAPKETUHIOBBIX
UCCIIEOBAaHUSX?

3. Kak npoBectu ananu3 koHkypeHTos? IIpuBenure npumepsl.

4. B 4eMm 3aKJII04aeTcs CETMEHTAIMsI PIHKA U KaK €€ MPOBECTU?

5. Kakue ObIBatoT BUbl MAPKETUHIOBBIX CCIEIOBAHUN U B KAKUX CUTYaLUsAX OHU
IIPUMEHSIOTCS?

6. Kak onpenenuts 1enaeByro ayAUTOPUIO MPOYKTa WIN YCIyTH?

7. OOBSICHUTE CyTh METO/Ia OMPOCA U KAKUE BUJIBI OTIPOCOB CYIIECTBYIOT.

8. B uem cytp SWOT-ananuza u kak ero npoBectu?

9. Yro BKIIIOYAET B ce0sl MPOIECC MAPKETUHTOBOTO TUIAHUPOBAHMS?

10. Kaxue ocHOBHBIE 3Talbl BKIIOYAET B ce0s HCCIe0BaHUE PhIHKA?

11. Kak onieHuTh 3()(HeKTHBHOCTH MAPKETHHTOBBIX KAMITAHHIA?

12. KaxoBo 3HaueHME aHaJIM3a JAHHBIX B MAPKETUHIOBBIX MUCCIIEJOBAHUSAX U KaKHe
MHCTPYMEHTBI aHAJIN3a UCIIOJIB3YIOTCS?

13.  Yro Takoe NO3MLMOHUPOBAHUE IPOAYKTA HA PhIHKE M KaK OHO BIIUSET Ha YCIIEIIHOCTD
MapKeTuHra?

14. B 4em cyTh HcciIe0BaHUS TOTPEOUTEIBCKOTO IIOBEACHUS M KaK €ro IPOBOUTH?

15. Kaxk pa3paboTaTh MapKETHHTOBYIO CTPATETHUIO HA OCHOBE MPOBEICHHBIX
HUCCIIEIOBAHUNA?

16. Kaxkue BUIBI OTYETOB IO MAPKETHHTOBBIM HUCCIIEOBAHUAM CYIIECTBYIOT U KaK UX
IIPABUIIBHO COCTABIIATH?

17. Jlaiite onpeneneHue TEPMUHY “‘MapKEeTUHIOBasi MHPOPMAILMOHHAs cucTeMa” U
OIIHILUTE €€ OCHOBHBIE KOMIIOHEHTHI.

18. KaxoBbI OCHOBHBIE TPHHIIUIIBI IPOBEICHNS KAUECTBEHHBIX M KOJIMYECTBEHHBIX
UCCJIEIOBaHUI B MApKETUHTIE?

19. B kakux cimydasix HCIOJIB3YIOTCS (DOKYC-TPYIITBI ¥ TITyOWHHBIE HHTEPBBIO B
MapKETUHTOBBIX UCCIIEIOBaHUAX ?

20. Kax obecrieunTh KOHQUICHINAIBHOCTD M ATHKY ITPH MPOBEICHUN MAapPKETHHTOBBIX
UCCIIEIOBAaHUN?

2. OneHOYHbIE MATEePHAJIBI VIl IPOBEICHUS TEKYIIero KOHTPOJIs
TecroBoe 3ananue Nel

Ne 3amanue OtBer
1. Kto aBTOp KOHIIENIIUN 4P? B
A. On Paiic u [Ixex Tpayt
B. Jx. Makkaptu
C. ®. Kotniep
D. I'. Opumxu
E. 3. Toddnep
2. Kto aBTOp 9TOrO0  oOmpeneneHuss  MapKETHHTA: B
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«MapketuHr  —  3TO COLIMAJIbHBIN rpouecc,
HaIlpaBJCHHBI Ha YIOBIETBOPCHHE MOTPEOHOCTEH U
JKEJIaHUM WHIUBHJOB W OpPraHu3aluil IOCPEICTBOM
CO3J1aHUsI CBOOOHOTO KOHKYPEHTHOTO 0OMEHa TOBapoB
U YCIIyT, JOPMUPYIOUINX [IEHHOCTD ISl TIOKYTIaTeIIsI»:
A AMepHKaHCKas MapKETUHIOBas aCCOLUALINS

B. @. Kotnep, K. Kemep

C. XK.-K. Jlamben

D On Paiic, [xxex Tpayr

E Tperbsik O.A.

Uro HE moxer BKiro4atTh B cedst nudpoBoii ciien
noTpeoduTesns?

A. dotorpadun B ceMefHOM aab0oMe, XpaHsIEeMCs
IoMa

B. AKKayHTBI B COLIMQJIBHBIX CETSIX

C. HNudopmanus 0 mocemeHHbIX BeO-caiTax

D. JlnaHbie cOOONICHNSI 1 KOMMEHTApUHU Ha CaliTax

K kakomy THIy MapKeTHHIa OTHOCUTCS YTBEPKICHHUE:
«KoMnanus onieHuBaeT pe3yabTaThl CBOCH
JeSITEIbHOCTH HE TOJIBKO B KOHTEKCTE MPOJaX U
BBIPYYKH, HO M CTOYKH 3PEHUS YBEIUYCHUSI CTOUMOCTH
OpeHna, yA0BIETBOPEHHOCTH TOTPEOUTENISA, YUUTHIBAS,
KaK (DMHAHCOBBIC, TAK U HE()MHAHCOBBIE PE3YIIbTATHI
CBOUX IEUCTBUN»?

A. HHTerpupoBaHHbIli MAPKETUHT
B. MapkeTHHI B3aMMOOTHOIIICHUI
C. BHyTpeHHul MapKeTHHT
D. MapKeTHHT pe3yIbTaToB

K kakomy TuIy MapKeTHHIa OTHOCUTCSI JaHHAs
KOHLENIMS: «Y CTaHOBJIEHUE B3aUMOBBITOJIHBIX
OTHOLICHUH ¢ TOTPeOUTENSIMH, KaHaJIaMH cObITa
(mocpeHUKaMu), mapTHEpaMu»?

A. NHTerpupoBaHHbIi MAPKETUHT

B. MapkeTHHr B3aUMOOTHOILICHU I

C. BHyTpeHHuii MapKeTHHT

D. MapKeTHHT pe3yJIbTaTOB

4P — 970!

A People, Place, Promotion, Product
B. Place, Price, Promotion, Product

C. Personal, Price, Promotion, Product
D. People, Price, Promotion, Product

[TupoBoit MapKETHHT — 3TO:

A HHTepakTUBHBIM MAPKETUHT B3aUMOJEHCTBHS,
OCHOBaHHBIM Ha MPUMEHEHUU UH(HOPMAITMOHHO-
KOMMYHUKAI[MOHHBIX TEXHOJIOTUI

B. WNHTerpamnus npoIyKToB U yCIyT,
KOMMYHHKAIIMH, KaHAJIOB CObITA

C. MapkeTHHr Ha OCHOBE PUMEHEHMS TEXHOJIOTUI
UHTEpPHET

D. MapxkeTuHr B 31eKTpoHHbIX CMU

K kakoit KOHIOCIINWKU MApKCTHUHTAa OTHOCUTCH
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CJIQI[YIOH_IGCI «AI[aHTI/IBHLIC KaMIIaHHUHU COCTOAT U3
KOpPOTKHMX LIUKJIOB, WK UTepanuii. Ecinu nocie
HpOBelleHI/ISI O‘ICpCI[HOfI I/ITepaL[I/II/I BBIABIIACTCA
MOTPEeOHOCTh BHECTH U3MEHEHUS B ITEPBOHAYAIbHBIN
J1aH, 3TO MOXHO CHEJIAaTh cpazy»?

A. Digital marketing
B. Sharing
C. Agile mapkeTunr
D. Kakonomics
9. Mogens [Ix. MakkapTu — 3TO MOZEIIb: B
A 4C
B. 4P
C. 6P
D. 6C
10. K kaxoif KOHIIENIIUN MapKETUHIa OTHOCUTCS C
cienytomiee: «VHAMBHUIBI WM TPYIIIBI OTHOBPEMEHHO
[TPOwuszBoast u noTPEBasitoT nmpoaykT — TO ecTh
npoTpedsatoT. OHU NPEIOCTABISIOT APYT APYTY TOBAPHI
U yCIYrd Ha 6€3BO3ME3/IHON OCHOBE WJIU 1O OoJiee
HU3KUM II€HaM, YeM Ha KOMMEPUYECKOM PbIHKE»?
A Digital marketing
B. Agile mapkeTunr
C. Sharing
D Kakonomics
11. ComoctaBbTeé  TEPMUHBI  HMHTEpPHET-MapKETUHra U IB2C3A
COOTBETCTBYIOIIME UM OIPEIEIICHUS,
1. RTB (anrn. Real Time Bidding)
2. PerapreTtunr
3. JIunorenepanus (0T aHrI. leadgeneration)
A Oto paboTa, HampaBlieHHas Ha YyBEJIHUYEHHE
COBEpUIAEMbIX [0JIb30BATEJIEM Ha CalTe «I10JE3HBIX»
neiictBuil  (3amonmHeHHe (QopMbl  0OpaTHOM  CBS3W,
OTIIpaBKa pe3loMe, CKaulBaHHe npaiic-mucTa u T.1.)
B. OTO ayKUMOH peKJIaMHBIX OOBSABICHUH B
peaTbHOM BpEMEHH.
C. 310 UHCTPYMEHT UHTEpPHET-MapKETHHTa,
KOTOPBI  TO3BOJIIET  TOKa3bIBaTh  pEKJIaMy  TeM
NOJIb30BATENsIM,  KOTOpBIE  yXe IOCeTHJIM  CalT
pekamMo/iaTelis, HO He COBEPUIMIIN MOKYTIKY.
12. Addunurn WHJIEKC B MeUaIIaHuPOBAHUHT A
paccuMThIBaeTCs 1O cleayromei popmye:
A (A/IN)/(HP/L1IA)*100
B (IT'/A)/(LIA/HP)*100
C. (A/A)/(UT'/HP)*100
D (IT'/HP)/(A/L1IA)*100
E Het npaBunpsHoi popmysisl
13. Kakoii MHHCTpYMEHT KOMIIJIEKCa MapKETUHTOBBIX B
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KOMMYHHKAITUH SIBJISIETCS B OOJIBIIIMHCTBE CITy4acB
TJIaBHBIM, €CJIM Y BaC MHOTO MOKynaresneil u 0obiias
TeppUTOpUs IpoAax?

A. JIuunas nponaxa

B. Peknama

C. CtumynupoBaHue pojiax (cObITa)

D. Cgsi3u ¢ 00111€CTBEHHOCTBIO

14.

CormoctaBbTe TepMUH U 3G(DHEKT, KOTOPHIN JTaeT OU3HECY
UCTIOJIb30BaHUE TAHHOTO HHCTPYMEHTA MHTCPHET-
TIPOIBHIKEHHSL.

1. RTB (anrn. Real Time Bidding)

2. Perapretunr

3. JIunoreneparus (oT anri. leadgeneration)

A. VYMeHbIIIEHHE KOJUYECTBA «XOJOCTBIX» MOKA30B
peKiaMbl 3a CUET TOYHOTO TAapreTHHra W MOKYIKH
MOKAa30B 10 OJHOMY, a HE ThICSYaMHU.

B. VY aepxaHve BHUMaHUS ayAUTOPUH K OpeHAY WU
MPOJIYKTaM Y BO3BPAILIEHHE UX K BaM Ha CauT.

C. dopmMupoBaHUE Yy  KIHMEHTAa  MPaBUIbHBIX
OXXHJAHWH 32 CYET TOTO, 4TO OH 0Oo0Jiee OCBEIOMIICH O
TOBape U yCIyre.

1A 2B 3C

15.

ConocTtaBbTe ClIEyIOIINE TEPMUHBI U OIIPEEICHUS:
1. KoHTeHT-MapKeTHHT

2. SEO (Search Engine Optimization)

3. SMM (Social Media Marketing)

4. PPC (Pay Per Click)

A. Mertoauka npuBieYeHUs TIOCETUTENIEH Ha CallT uepes
MIOMCKOBBIE CUCTEMBI ITyTEM ONTUMU3ALNN KOHTEHTA
caiTa IoJi OIIPEIECIICHHBIE KIIIOUEBBIE CIIOBA

B. IInaTHas MOAEIb peKiIaMbl, IIPU KOTOPOU
peKJIaMoaTeNb IUIATUT 3a KaXAbIH KIIUK 110
OO0BSBICHUIO

C. Co3nanue 1 pacrpoCTpaHEHHE IEHHOTO U
PEJIEBAHTHOTO KOHTEHTA JJIs1 IPUBJICUEHUS L1EJIEBOU
ayIUTOPUHU

D. Ucnonb30BaHue COLMATIBHBIX CETEN IS
IIPOJIBM>KEHHS TOBAPOB U YCIIYT

1C2A3D4B

16.

Ha3oBuTte noHstre, KOTOPOMY COOTBETCTBYET JaHHOE
OTIpesIeNIEeHUE: «... — 3TO MOTPEOHOCTh, OKPEIICHHAs
MOKYTaTeTbHONW CIOCOOHOCTBION.

cripoc

17.

KTo cunTaeTcst OCHOBOIIOJIOKHUKOM MapKeTHHTa?
(moskanyiicTa, ykaxure TOJIbKO (haMIIINI0 PYCCKUMU
OyKBamH)

Kotnep

18.

Kaxoit koHIIenuMu MapKeTUHIa COOTBETCTBYET
cnenyromas Benymas uaes: «[IpousBoacTso
KaueCTBEHHBIX TOBaPOBY.

TOBapHas1

19.

HazoBuTe moHATHE, KOTOPOMY COOTBETCTBYET JIAHHOE
OTIpeNieNIeHHUE: «... —3TO CO3JJaHHE B COZHAHUH
MoTpeOuTeNs OTMpeIeTICHHOTO 00pa3a ToBapa, KOTOPBIM
KOMIIAHUS XOYeT NepeaTh C MOMOIIBI0 MAPKETHHTOBBIX

MMO3MITUOHHUPOBAHHUE
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UHCTPYMEHTOBY.

20.

B mapkeTHHre BBIACISIOT HECKOJIBKO CTPATETHil B
3aBUCHUMOCTH OT TOT'O, KaK KOMITAaHUSI CETMEHTUPYET
pbiHOK. Kakoii cTparerns COOTBETCTBYET CIACTYIOIIMIA
noaxon: «KoMmanust UrHopupyer pa3indusi MexI1y
PBIHOYHBIMHM CETMEHTAMH U BBIXOJUT HA BECh PHIHOK C
OJIHUM TPOJYKTOM»?

HenudPepeHITMpPOBaHHBIN

21.

B MapkeTHHre BbIIEISIOT HECKOJIBKO CTPAaTErii B
3aBUCUMOCTH OT TOT'0, KaK KOMITAHUS CETMEHTUPYET
pbiHOK. Kakoii cTpareruy COOTBETCTBYET CIACTYIOIIMIA
noaxoJ: «KoMnaHusi uMeeT 3HaUUTEIbHYIO PIHOUYHYIO
JIOJIF0 HA OJTHOM MJIM HECKOJIbKUX PHIHOYHBIX HUIIAX B
IPOTHBOBEC COCPEIOTOUYCHUIO YCUIIMNA Ha HEOOIBIION
J0J1e O0JIBIIOTO PhIHKAY?

KOHIIEHTPHUPOBAHHBII

22.

Kak Ha3bIBaeTcs rpymmna, rpyIia, 4bs mpearonaracMas
MO3ULIMS WK LEHHOCTH UCIIOJIB3YIOTCS UHANBULYYMOM
KAaK OCHOBA JUISl TEKYLIETO NTOBEACHUS, XOTA B €€ COCTaB
OH 10 KAKUM-JIM00 NPUYMHAM HE BXOJMT.

pedepenTHas

23.

Kak Ha3zwiBaercs 3¢ deKT, KOTOPBIA XapaKTepu3yeTcs
KaK HEKOTOPBI MapajoKc B 3KOHOMHUKE, KOTJa POCT
[IEHBI HA TOBAP CTUMYJIHPYET POCT CIIpOCa Ha ITOT
TOBap (YTO MPOTUBOPEUYUT OCHOBHOMY 3aKOHY CIIPOCa,
COTJIACHO KOTOPOMY YBEJIMUEHHE [IEHBI TOBapa
NPUBOJIUT K CHIXKCHHIO €r0 MOTPEOIICHHS).

Bebinen

24,

Kak Ha3pIBaeTcs HHCTPYMEHT, B OCHOBE KOTOPOTO
JIeKUT MPUHLIUI, TOKA3bIBAIOLINH paciipeiesieHue
KJIMEHTOB I10 TalaM Ipolecca NpoJax OT IEPBOro
KOHTAaKTa (3HAKOMCTBA, IPEUIOKEHUS) 110 3aKIH0UEHUS
CENKU (COBEPIIEHUS TOKYIKH), C TOMOIIbIO KOTOPOIO
MO’KHO YBUJETh KOJINYECTBO KIMEHTOB HA KaXA0M
JTaIe MPOJAXKH.

BOPOHKA MTPOAAK

25.

Kakue uccnenoBanus npeamnonaraior coop nHpopmManuu
C Y4eTOM OO0JIbI1I0M BBIOOPKH, 00S3aTENBHO
HOJPa3yMeBalOT BepU(PUKAIINIO, CTATUCTUYECKYIO
00paboTKy HH(POPMALIMK U PEIIPE3CHTATUBHOCTD
BEIOODKHU.

KOJIMYCCTBCHHBIC

26.

Kak Ha3pIBaeTcs HHTEPBBIO, B X0J/1€ KOTOPOTO
KBAJTM(HULIUPOBAHHBIN CIIEIIUATIUCT 33Ja€T BOIPOCHI
OJIHOMY PECIIOH/ICHTY C LIEJIbI0 BBISICHEHUS €r0
OTHOILEHHSI K UCCIIeAyeMOol mpolieme.

I'mybunnoe

217.

Kak Ha3pIBaeTCcs 4acThb FeHepaJ'IBHOI\/’I COBOKYITHOCTH,
paccMaTpuBacMasd B Ka4CCTBE NPCACTABUTCIIA LEJTIO0TO.

Bri6opka

28.

HazoBute IMNOHATHUE, KOTOPOMY COOTBCTCTBYCT JAHHOC
OMMpECACIICHUE: «OKCKIIIO3UBHAA IECHHOCTD MMPECATIPUATUS
HJIK MPOAYKTaA, Aaromas NpeBOCXOACTBO MICPEA
KOHKYPCHTaAMM».

KoHnkypeHntHOE
MIPEUMYIIECTBO

29.

13 1000 yenoBek, NOCETUBIINX CAaUT UHTEPHET-
Mara3uHa, 100 geroBeK noyIoKWIn ToBap B KOp3uHy, 10
YeJIOBEK COBEPLIMIIN MOKYIIKY TEJIEBU30pa, OCTAJIbHbBIE
yluu 6e3 MoKynok Bosce. YeMy paBHa KOHBepCHUs
Cpelu TIOCETUTENIEH NHTEPHET-Mara3uHa, €CJIA Mbl
CUMTaeM IIeJIEBBIM JIelicTBHEM NOKYIKY? B oTBeTe

1%
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YKQKUTE YUCJIO C €AMHUIIEH n3MepeHus (B MPOIEHTaX).

30.

Meton cTpaTern4ecKoro IIaHuPOBaHUSA,
3aKJIIOYAIOIINNCS B BBISIBJICHUU II0JIOKUTEIIBHO U
OTPHLIATENIBHO BIUSIOIINX (DAKTOPOB BHYTPEHHEH U
BHEIIHEH Cpebl KOMIIAHUU

SWOT-ananus

31.

Kaxk Ha3eiBaercd nocTxkuMast B OJvKanIein
MEePCIEKTUBE 101 PhIHKA B paMKax TeKyIlel Ou3Hec-
MOJENH.

SOM

32.

Kaxk Ha3bIBaeTcs 1eTaau3UupOBAaHHBIN JOKYMEHT, B
KOTOPOM IIPOIIHCHIBAKOTCS U U3MEPSAIOTCS IEUCTBUS,
KOTOpPbIE HEOOXOAMMO BBITIOJIHUTE JJIS pealn3aliiu
MapKETHUHIOBOM CTpaTeruu.

IJIaH MapKETUHIa

33.

Kak Ha3piBaeTcst MeToiuka OpMyITUPOBAHUS LIEITH
IPOEKTa, B COOTBETCTBUH C KOTOPOHl Lie/b JOIKHA
OBITh: KOHKPETHAs, U3MEpUMasi, TOCTUKUMAs,
aKTyaibHas, olpeJesieHHast Bo BpeMeHH. Ha3Banue
METOJMKH IIPE/ICTaBIsIeT cO00M ab0peBHaTypy JaHHbBIX
KPUTEPHEB.

SMART

34.

Kaxk Ha3bIBaeTCs METOJ MapKETUHIOBOT'O UCCIIEIOBAHNS,
CYTb KOTOPOTO 3aKJII04YacTCs B IPOBEIEHUU TPYIIIOBOTO
HUHTEPBBIO MOJIEPATOPOM B (hopmMe TpynmnoBoii
JMCKYCCHH 110 3apaHee pa3pab0TaHHOMY CLIEHApPHIO C
HEeOO0JIbILION IPYNION «TUIIHMYHBIX)» MIPEICTaBUTEIEH
M3y4aeMOM 4aCTH HACEIEHUS, CXOIHBIX 110 OCHOBHBIM
COLIMAJIBHBIM XapPAKTEPUCTUKAM.

@okyc-rpymnma

35.

Jlns xakoii rpyniiel TOBapoB B paMkax Marpuubl BKIT
XapaKTEPHO: TEMIT POCTa PbIHKA BBICOKUH, JOJISI phIHKA
— HU3Kasl.

TpYyAHBIE AETU

36.

«... aCCOPTUMEHTA — 3TO_KOJMUYECTBO BapHUAHTOB
Ka)XJI0T0 IPOJIyKTa B TOBAPHOM JUHUMY». BCTaBbTE
IIPONYIIEHHOE CJIOBO.

FJIY6I/IH8. ACCOPTUMCHTA

37.

Kaxk Ha3piBaeTcs mokazareinb, KOTOPBIA XapaKTepU3yeT
CTETeHb PEaKIliu CIpoca Ha JeCTBHE KaKOTr0-TuO0
dakTopa.

DIIaCTUYHOCTD

38.

HazoBuTe noHsaTHe, KOTOPOMY COOTBETCTBYET JIAaHHOE
OTIpENIeNICHHUE: «... — TO AHAIN3 OI[CHKH
MPEJICTABUTENSIMHU LIEJIEBBIX ayAUTOPHI CIOKUBIIETOCS
00pasza KOMIaHUNY.

pEMyTaIMOHHBIN ayauT

39.

Ecnu crouMocTh pa3meleHus pekjiaMbl B Tazere
«HoBoctu-skcnpecc» cocrasisiet 85 000 pyosei,
YHUCICHHOCTh ayAUTOPUH JJaHHOTO KaHana - 100 000
YeJloBeK, TO yeMy OyzeT paBHa ctouMocts 1000
koHTakToB (CPM, Cost per mille). B oTBete ykaxkure
YHCIIO.

850

40.

[Tpumepom Kakoro MHCTPYMEHTa MapKETUHIOBBIX
KOMMYHHUKAIIUH SIBJISIETCS CTaThsl B )KypHaie «MoJoko u
depmay o komnanuu «Pomarkay.

PR
Public relations
B3aHMOOTHOILIEHHUS C
00IIECTBEHHOCTRLIO
CBSI3H C
00IIECTBEHHOCTRLIO

41.

MapKkeTHUHIOBbIE KOMMYHUKALIMY JEIATCSA HAa TPU BUAA:
ATL, BTL, TTL. Kakoii BuJi MapKETHHTOBBIX

BTL
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KOMMYHHKAITMI BKIIOYAET B Ce0sI MEPOIIPHUATHS 110
CTUMYJIMPOBAHUIO MPOJAXK, TUPEKT MAPKETHUHT, CBSI3H C
00111eCTBEHHOCTBIO, YYaCTHE B BHICTABKaX, MPOTPaMMBbI
JIOSITLHOCTH ?

42.

Kak na3piBaercst crparerust OpeHANHTa, IpU KOTOPOi
IPOAYKT UMEET OTJICJIbHBINA OpeH .

WHIUBUIYAITbHBIE
TOBapHbIE OpPEeH bl

43.

Kaxk Ha3wpIBaeTcs KOHIICTIINS TTOKU3HEHHON IIEHHOCTH
KJIMEHTa, OCHOBAHHAs Ha MOKYIMATEeIbCKOM MOBEICHUH
KITMEHTa U O0BEANHSIONIAs B ce0e YPOBEHb MOBTOPHBIX
MOKYIOK U YPOBEHb MOKYIIOK COMYTCTBYIOIIUX TOBAPOB,
COBEPUICHHBIX KIIMEHTOM.

CLV

44,

Kak Ha3bpIBaeTCs oKazaTellb, XapaKTepU3yIOIIUi
CyMMY, KOTOPYIO KOMIIaHUS TPATUT Ha [OJIy4E€HUE
KOHTAKTHOM MH(pOpMaLUU YeI0BeKa, IOTEeHLIUAIBHO
3aMHTEPECOBAHHOIO B IPEAJIOKCHHH.

CPL
Cost Per Lead

45,

YHUBEPCHUTET 3aIlyCTUI B Ma€ KOHTEKCTHYIO peKJIaMy ¢
LeJIbI0 MPUBJICUYEHUS AOUTYPUEHTOB. MecsauHbIl
OromxeT pexiiaMHoi kamnanuu coctasui 10000 pyo.
Pexitamuoe o0bsBiienne yeunenu 1000 monp3oBaTenei.
400 nmonp30BaTesel KIUKHYIU 10 00bsaBIeHU0. 350 —
Ha)KaJId KHOTIKY «ITPHCOETNHUTHCS K HaM», YTOOBI
UMETh BO3MOKHOCTb 33/1aTh BOMPOCHI B COLICETH B
BKonrakTe u octaBuTh 0 cede nHpopmarmio. Yemy
paBHa CTOMMOCTH NpuBieYeHus nuaa? B oreere
YKaXXHUTE YUCIIO C OKPYTJIEHUEM JI0 2 3HAKOB I10CJIE
3anaToi 6e3 eqUHUI] U3MEPEHUsI.

28,57

46.

CermMeHTHpPOBaHUE PHIHKA [103BOJISIET
YBUJETH , JUIsl KOTOPBIX PEILIEHUS Ha PhIHKE
elle HET, HAWTH HOBYIO HUINY.

MOTPEOHOCTH

47.

Kak Ha3pIBaeTcs MOKa3aTelNlb, XapaKTEPU3yIOILNN
YII0BJIETBOPEHHOCTh MOJIb30BATEINSI CAHTOM
npennpusaTus? s nHTepHeT-MarasuHa 3To
BbIpaXkaeTcsl B MOKYIKE TOBapa, [isl HHPOPMAILIHIOHHOTO
pecypca —3arnoyHeHne (opMbl, CKauuBaHHE Mpakc-
JIUCTOB U TIP.

Konsepcus

48.

Kak Ha3pIBaeTCsl B MUHTEPHET-MapKETHHIE KOMILIEKC
paboT, HaNpaBJIEHHBIX HA YIy4IIEHUE PaH)KUPOBAHUS
caiTa B IIOMCKOBBIX CUCTEMAX U YJIYYIIEHHUE €r0
IIPEJICTaBJICHUsI B TIOMCKOBOM BblIaye?

SEO-npoasuxeHue
SEO — onrrumm3anwst

49,

B npoexkre 3aaeiictBoBano 4 coTpyaHuka. CKOJIBKO
BO3HHKAET KaHAJOB KOMMYHHKAIUH MPU peaan3aiuu
JTAHHOTO TIPOEKTa?

50.

Kak Ha3piBaeTcs mMpUMEHEHNE UTPOBBIX MEXAHUK B
Ipoleccax yrupaBJIeHUs 1 KOMMYHUKAIHH,
MO3BOJIAIOIINX B Pa3bl YBETUYUTH d((HEKTUBHOCTh
penieHus: onzHec-3anay?

reimMudukanms
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TecTroBoe 3aganue Ne2,3

3aganue

OTtBeT

Kommekc MapkeTHHra (MapKeTUHI-MHUKC) — 3TO:

A. Vcnonp3oBaHre MapKETUHTOBOTO UCCIIEIOBAHUS JJIs1
000CHOBaHHUS CTPATETUUECKUX PELICHUH

B. O6beunenie MapKETUHTOBBIX YCHIIMH MPOU3BOAUTEIIS
U TUCTpUOBIOTOpA

C. KomOuHanus ”HCTpyMEHTOB MapKETHHTa M UX
KOHIIEHTpAaLMsl Ha TOM HallpaBJIEHUH, Ha KOTOpOM dupMa
pacrioyiaraeT nperuMyIecTBOM

D. Bce BapuaHThl BEpHBI

[TponBuxeHue ToBapa Ha PbIHOK OCYIIECTBIISETCSA:

A. B popme nepemernieHust Toapa OT IPOU3BOAUTEINS 10
noTpeduTens

B. B ¢popme co3nanus KOHKYpeHTOCIOCOOHOTO TOBapa
C. B dpopme opranuzaiuu pekIaMHON KaMIIaHUU U
IPOBE/ICHUS MPE3eHTALNN

D. Bce BapuaHTBI BEpHBI

Ha ppIHKE KOHIAUTEPCKUX U3AENUI IPUMEPOM
KaCTOMM3ALUH SIBIISIETCSA:

A. Topt ¢ pazpaboTaHHBIM BaMU JU3AMHOM

B. Kymon Ha OecruiaTHY0 NOBTOPHYIO MOKYIIKY

C. HoBas pekiiama Ha pOCCHIICKOM TEJICBUACHUU

D. IIporpamma JlosuibHocTr [Jnst JKureneit Kakoro-To
I'opona

K kpurepusim s dextusHoit cermentanuu HE otHocsTCS:
(BBIOEpUTE BCE BEPHBIE BAPUAHTHI OTBETOB)

A. OnHOPOOHOCTBH CETMEHTA

B. M3mepumocTh cermMenTa

C. Pa3mep cermeHnTa

D. JocTynmHOCTbH cCerMeHTa

E. HeognoponHOCTh cermeHTa

CHpOC Ha TOBap 3JIACTHUYCH I10 JOXOAY - OTO 3HAYUUT:
A. HpI/I U3MCHCHHH J10XO0Oda HOTpe6JICHI/IC 9TOIr'0 TOBApa
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OCTacTCsa HCU3MCHHBIM

B. [Ipu nu3smenenuu goxoa moTpedIeHUE 3TOro0 ToBapa
HU3MCHACTCA

C. M3meHeHune 10X0/ja HUKaK He BIUAET Ha MOTpebiieHne
3TOro TOBapa

D. ToBap MOKET HUCIIOJIb30BATHCSA IS MOJIyUYEHHUs J0X0/1a
noTpeduTenemM

Uro Takoe nmoTpeduTeNbeKas IICHHOCTh TPOAYKTa?
A. Briroga notpeOieHus: — CTOUMOCTh MOTPEOICHHS
MPOIYKTa

B. Briroga norpebieHus + CTOMMOCTD MTOTPEOICHHUS
MPOIYKTa

C. Croumoctb oTpebIeHus MPOAYKTa — BBHITOAA
noTpeOIeHus

D. Brirosia notpe6JieH|s: = CTOUMOCTb TIOTPEOJICHUS

POJYKTa

Crnenuduka maHeIbHBIX UCCIICIOBAHNN 3aKII0YACTCS B
TOM, 4YTO — DTO:

A. TloBTopsitoiuecs: ucciae0BaHus

B. Cmomneie uccieioBaHus

C. HezaBucumMeple McCIeIOBaHUS

D. KauecTBeHHBIC HCCIICIOBAHUS

MetooM npoBeieHNsI HEPBUYHBIX (TI0JIEBBIX )
MapKETHUHIOBBIX HCCIIEA0BAHUMN SBISETCS:

A. HaGnronenue 3a moBefieHHEM NoTpeduTenel B
TOPrOBOM 3aJI€

B. N3yuenue pexknamMHol nHopMauu
KOHKYPEHTOB

C. N3y4eHne cupaBOYHUKOB M CTaTUCTHYECKON
uH(popMalun

D. Ananu3 BHYTpEHHUX JaHHBIX NPEANPUATHUS O
MapKETHHIOBBIX 3aTpaTax

SWOT-ananm3 no3Bomsiet pupme
A. BBISBUTB 1I€NIEBBIE PBIHKU
B. Onpenenuts 3¢ heKTUBHOCTH IIEHOBOM MOJUTHKH
C. BpiaBUTH cllabble U CHIIbHBIE CTOPOHBI
MpeIPUHUMATEIBCKOMN 1eATEeNbHOCTH
D. Bce BapuaHThI BEpHBI
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10.

PEST-ananu3 ucnoyib3yeTcs C eJIbI0 N3YICHHS
A. Makpocpeibl

B. BHyTpeHHHX MPO1IECCOB B KOMIIaHUU

C. [ToTpebuTensCKOTO MOBEACHUS

D. KonkypeHToB

11.

Pacnionoxwure B MpaBUIIBHOM MOCIEI0BATEILHOCTH TAITbI
e-mail mapkeTuHra.

A. Cocrasiienne 6a3bl JaHHBIX IS PACCHLIKH.
3. Onpenenenue Heu U CTPYKTYpPHI
UH(POPMALIMOHHOTO MTUCHMA.

C. Omnpenenenre 4acTOThl OTIPABKU MTUCEM.

D. [TonroroBka conepxanus HHGOPMAITMOHHBIX
MUCEM.

TecTupoBaHue OTIIPaBKHU.

OTtnpaBka nucbMa (pacchliKa).

AHanu3 pe3yibTaToB.

[

ABCDEFG

12.

OcHOBHOE Ha3HAYEHHE MAPKETUHIOBOIO IJIaHA MOXKHO
OIUCaTh KaK

A. AHanu3upoBath (PMHAHCOBOE COCTOSIHUE KOMIIAaHUU
B. BusyanusupoBathk IpuMepsl peKIaMbl

C. OnuceIBaTh COCTOSHUE PHIHKA

D. IlepeBoauTh CTpaTeruto Ha TAKTUYECKUN YPOBEHb

13.

3aBoJ, MPOU3BOASIINI OBITOBYIO TEXHUKY, BOCIIOJIb3YETCS
Matpulie BocToHCKOI KOHCANTUHTOBOW IPYIIIBI, YTOOBI

A. BBISIBUTB NPUBIIEKATEIbHOCTh OTPACIH, B
KOTOpOH paboTaeT npeAnpusTue

B. YcraHoBHUTH 10110 IPEANPUATHS HA LIEJIEBOM
PBIHKE

C. YcTaHOBUTH ONTUMAJIbHBIA TOBapPHBIM
aCCOPTUMEHT

D. OnpenenuTs Cpoku pa3pabOTKH HOBBIX TOBapOB

14.

ComnocTaBbTe Ha3BaHUs OU3HEC-MO/IENEH IEKTPOHHON
KOMMEPIIMU C UX KPATKUM OIHMCAHUEM.

B2B

B2C

C2C

IB2C3A 4D
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C2B

«BHUPTYaAJIbHOE TOPTOBOE COOOIIECTBO MOTpEOUTENCH», TIe
Ka)K/IbI YeJIOBEK MOXKET ITOKYNaTh ¥ MPO/IaBaTh BEIN
BU/JI ICATEILHOCTH, KOT/Ia JIBE KOMITAHHU TIPOBOJIST
OM3Hec-TpaH3aKIMK ¢ moMomIbio MHTepHeTa
JIeATENIbHOCTh HAlleJIeHA Ha MPSIMbIC TIPOIaKH IS
noTpeouTes

BU/JI ICATEILHOCTH, MIPEIOCTABIISIONINN TTOTPEOUTEIIO
BO3MOXKHOCTH CAMOCTOSITEIBHO YCTAHABINBATH CTOMMOCTD
JUISl pa3JIMYHBIX TOBAPOB H YCIIYT, MPEIaraeMbIX
KOMITAaHUSIMU

15.

CormocraBbTe CIEIYIONIHE TEPMUHBI M OTIPEICICHHUS.
1. Email mapketusr

2. Affiliate mapkeTrnr

3. Inbound mapkeTunr

4. Web ananutuka

A. AHanus oBeIeHUs IOJIL30BaTEICH Ha caliTe Ml
yiydmeHus 3PEeKTUBHOCTH HHTEPHET-PEKIIAMBI

B. dopMa HHTEpPHET-MapPKETHUHTa, IIPU KOTOPOM
napTHEPHI pa3MENIaloT CCHUIKU Ha CBOEM CaiTe U
MOJTy4ar0T KOMUCCHIO 32 KXAYIO MPOJaXKy HIIN
MPUBJICYCHHOTO KIMEHTA

C. HamnpaBnenue nHTepHET-MapKETUHTa, OCHOBAHHOE
Ha CO3JaHUH 10JE€3HOI0 KOHTEHTA IS IIOTEHIUAILHBIX
KJIMEHTOB C LEJbI0 UX MPUBJICUEHUS U YAECPKAHUSA

D. Pacchuika aeKTpOHHBIX MUCEM TTOTEHIIHAIbHBIM
KJIMEHTaM C LEJIbIO MOBBIIIEHUS TPOJAXK U YACPKaHUS
CYIIECTBYIOINX KIMEHTOB

1D 2B 3C 4A

16.

HazoBuTe mnoHsATHE, KOTOPOMY COOTBETCTBYET JIaHHOE
omnpejieNeHue:  «... — O3TO  HYXHa, [pUHABLIAs
cneunduyeckyro (GopMy B COOTBETCTBUHM C KYJIbTYPHBIM
YPOBHEM M JINYHOCTHIO UHIUBH]IAY.

NOTPEOHOCTh

17.

Cormacao @. Kotnepy, «... — 3TO BHJ 4YEJIOBEUECKOM
JIeATETbHOCTH, HANPABICHHBI HAa YIOBIETBOPEHUE HYXKI
u motpedHocTeil mocpeacTBoMm obOmena (P. Kotiep).
BcraBbTe IpoIyIieHHoe CI0Bo.

MAapKETUHT

18.

Kakoii KOHICIIIHH MapKCTHHTa COOTBCTCTBYCT
cIceayromas Beaymas nacs: ((HpOPBBO)Ky TO, YTO MOT'Yy».

IMPONU3BOJACTBCHHAA

19.

CrpaTternyeckuii MapKETHHI BKJIIOUAET 3 CTPATErMYECKHE
COCTaBJsIONIME pabOThl Ha leJdeBOM pbiHKE: 1)... , 2)

CCTMCHTUPOBAHUC
CErMEeHTaluAa
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TapreTupoBaHue, 3) MO3ULMOHMpOBaHHE. Bnumunre
HEIOCTAIOUINH JIEMEHT (cTparernyeckyro
COCTABJISIIONIYIO).

20.

HazoBute mnoHsATHE, KOTOPOMY COOTBETCTBYET JaHHOE
OIPENEIEHUE: «... — OTO ajanTauus NPOAYKTa IO HYK/bI
KOHKPETHOI'O CErMEHTa».

KaCTOMU3al i

21.

B MapkeTuHre BBIACISIOT HECKOJBKO CTpaTeruii B
3aBUCHUMOCTH OT TOT0, KakK KOMIIAHUS CETMEHTHUPYET
peiHOK. Kakokii cTpaTerms CoOOBECTBYET CIEIYIOITUI
noaxon: «KoMmnanus pemaer 1eicTBOBaTh HA HECKOJIBKUX
CerMEHTaX CO CHEIUaIbHO I HUX pa3pabOTaHHBIMU
MPOJYKTaMu»?

nuddepeHIMpoOBaHHBIN

22.

BopoHka npoaax BKIIIOUAeT Takue dTarbl, Kak 1) uHTepec,
2) OCBEIOMIICHHOCTb, 3) KeiaHue, 4) JOSIbHOCTh 5)
nokynka. PaccraBpre, moOKamyiicta, JTambl BOPOHKH
NPO/IaX B MPABHIBHOMN TMOCIIEA0BATEILHOCTH.

21354

23.

[Tpenmonoxum, y pexinamsl 06110 1 000 000 mokazos, u 10
000 uyenmoBek knukHynu no He. M3 10 000 xmukos 200
YeJI0BEK
KYIHJIM/TI03BOHMIIN/3apErUCTPUPOBATIUCH/OCTABUIIH
3asBKy/cAe€NaNu J1I000€ IiesieBoe  JIEHCTBUE, KOTOpPOE
HeoOxoaumo. M3 200 yenosek, 100 3amnatunu. [ToBTopHO
BEPHYJIUCH 32 HOBbIMU npoaykramu — 50. 13 50 moBTOpHO
KYIUBILIMNX OCTAJIUCH MOCTOSIHHBIMU KiMeHTamu Bcero 10.
UeMy paBHa KOHBEpPCUSA CpEOW IOKYIATENICH, €CIIA Mbl
CUHTaeM LIeJIEBbIM JieiicTBUEM (POPMHUPOBAHUE JIOSUIBHOCTH
nokynatenei? B oTBeTe ykKakuTe YHCIO C €IUHULIEH
U3MepeHUs (B MPOLIEHTAX).

0,001%

24.

Kak Ha3piBaeTcsi BHUJ MOTPEOUTENHCKOM JIOAIBHOCTH, B
COOTBETCTBUM C  KOTOPOH TPU  TOJOKHUTEIHHOM
OTHOLLIEHUM TOTPeOUTeNss K MPOAYKTY OH COBEpINAET
penkue MOKYTIKH (o MpUYNHE, HaTnpuMep,
HE/IOCTaTOYHOCTH  (PMHAHCOBBIX PECYpPCOB, HEUaCTOH
noTpeOHOCTH B MPOAYKTE U IIp.).

JaTCHTHAaA JIOAJIBbHOCTDb

25.

Kakne wuccnegoBaHusi MOTYT MPOBOJIUTHCS HAa MaJou
BbIOOpKE  JUIsI  TOJy4YeHus  Ooiee  MOJPOOHOrO
MIPE/CTABJIICHUS] O TOTPEOUTENSX, TMPEANOYTCHHSIX W

KauC€CTBCHHBIC
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(bOpMYITUPOBKH MOTPEOUTEITBCKHUX TIETICH.

26. Kak Ha3piBaeTcsi BBIOOpOYHOE  HCCIIEIOBAHUE/OMPOC HaHelNb
COBOKYITHOCTH PECIIOHICHTOB, IPOBOIUMOE naHeJIbHOe
CUCTEMATUYECKHU WIIH TIEPUOINYSCKH. UCCIIEIOBAaHKE

217. Kak  Ha3piBaeTcs  IeJICHANIpaBICHHOE  HM3MEHEHHE 9KCIIEPUMEHT
OTJICTBHBIX TAPaMETPOB TOBapa: IICHBI, YIIAKOBKU WIIH
OTJICIbHBIX €€ JJIEMEHTOB, PACIOJOXKEHUS Ha TMOJKax,

KOMIUICKTAIlMM,  yYPOBHS  OOCIYyXHBaHUS ©W  T.1.,
ocyliecTBisieMoe 0e3 yBeIOMIICHUS MOTPEOUTEINS C 1IEIbIO
KOJIMYECTBEHHOTO U3MEpPEHUs IPOu3BeIeHHOT0 3 dekTa.

28. Kak Ha3pIBaeTCS HECOOTBETCTBUE MEXKIY OXUIAHHUSIMH KOTHUTHBHBII
NOTPEOUTENS U peallbHbIM KaueCTBOM TOBapa (YCIyIH). JUCCOHAHC

29. Koaddumuent anactuaHocTH cripoca 1o mnexne paseH 2. Ha 6%
CKOJIBKO TIPOLIEHTOB M3MEHHUTCS O0BEM crpoca IpHU
CHIDKEHNH IIeHbI Ha 3%.

30. Kakyro koukypentHyio ctpareruto (o M. Iloprepy) cTparerus
cienyeT  BbIOMpaTh KOMIAHMHM, Yy KOTOpOMl  ecThb muddepeHranum
BO3MOXXHOCTh IIIMPOKOTO OXBaTa pPHIHKA W YHUKAIBHOE
TOPTOBOE MPEIIOKEHHE.

31. Kak Ha3bpIBalOTCSI KOHKYPEHTBI, KOTOPHIE YAOBIETBOPSIOT KOCBEHHbIE
Ty)K€ CaMmMyl TMOTPeOHOCTh  IOCPEACTBOM  JIPYTHUX
croco6oB, TOBapOB (M\TOBapOB-3aMEHUTEIICH ).

32. Kak HaspiBaeTcst (MHAHCOBBIH TIJJaH  MAapKETHHTa, Oro/KeT
COJIep KAl JJAaHHBIE O 3aTparax KOMITAaHWU Ha BeJICHUE
MapKeTHHTOBOM  JEATeNbHOCTM W JI0OXOJax  OT
MapKETHHTOBBIX MEPOMPUITUH.

33. [Tpu pa3zpaboTke KaKoro IeMEeHTa KOMIUIEKCa MApKETUHTa 1eHa
HEOOXOIMMO YYUTHIBATh BIUSHUE CIAEAYIOMUX (DAKTOPOB: 1IEHOOpa3oBaHue

OPUECHTUPOBAHHBIX Ha KOMIIAHHUIO, OPUEHTUPOBAHHBIX HA
KOHKYPEHTOB, OPHUEHTHPOBAHHBIX Ha 3aTparsl,
OpPUEHTUPOBAHHBIX Ha MOTPEOUTES.
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34.

Yemy paBHa TroyOMHA acCOPTUMEHTa OJHOTO W3 OpEHIOB
kpynHoi FMCG komnanuu, KOTOpas MPOAAET MBUIO C
TpeMsi pa3HbBIMH  apoMaTamu:  s0JOKO, KIyOHHKA,
LIUTPYCOBBIE B IBYX Pa3JIMYHbIX BApUAHTaX yIIaKOBKU?

35.

s xakod rpynmel TOBapoB B paMkax Marpuusl BKI
XapaKTEepHO: TEMII POCTa PbIHKA HU3KHUH, JOJIsS PBIHKA —
BBICOKAs.

JOVHBIE KOPOBBI

36.

Jnsa xakod rpynmel TOBapoB B paMmkax Marpuusl BKI
XapakTepHa cTpaTerus «coopa ypoxxas»?

JIOMHBIE KOPOBBI

37.

HazoBure INIOHATHUE, KOTOPOMY COOTBCTCTBYCT HOAHHOC
OmnmpeaAcICHUE: «... — OTO KOHLCIIIHA, OIIMChIBArOmas
MAapKCTHUHI'OBLIC ﬂeﬁCTBHH KOMIIaHHHM Ha PA3HbIX CTaAUAX
JKU3HHU TOBapa».

JKu3HEeHHBIN UK
TOBapa

38.

Kak Ha3pIBaeTCSI HHCTPYMEHT, CyThb KOTOPOTO COCTaBIISIET
IPOJBUKEHHUE B COLIMATIBHBIX CETSIX?

SMM

39.

MapkeTuHIroBblE KOMMYHUKAIIUU JCNATCS Ha TPU BHUA:
ATL, BTL, TTL. Kakoii u3 BHIOB MapKETHHIOBBIX
KOMMYHUKAIIU HE MPENoJiaraeT B3aUMOJICHCTBUS C
KOHEUYHBIM MOTPEOUTENIEM.

ATL

40.

Kak Ha3piBaeTCsi peKIaMHBIA MEXaHU3M, I103BOJISIOLINN
BBIJICIIATh LEJIEBYI0 AyAUTOPUIO M3 BCEM HMEIOLIEHCs
ayuTOopuu?

Taprertunr
TaprerupoBanue
Taprer

41.

Ha3oBute mnoHATHE, KOTOPOMY COOTBETCTBYET JaHHOE
ompeneseHue: «... — OTO TIOCJIENOBaTeIbHbIN HabOP
(GYHKIIMOHATBHBIX, YMOLIMOHAIBHBIX, ICUXOJOTUYECKUX U
COIMANBHBIX  OOCMIaHWUW  IEJIEBOMY  IOTpEeOUTEIto,
KOTOPBIE SBJISIFOTCS JJIs1 HETO YHUKAIBbHBIMU U 3HAYUMBIMU
¥ HAWJIYYIIIM 00pa3oM OTBEUYAIOT €ro MOTPEOHOCTIM.

bpenn

42.

Kak Ha3pIBaeTcsl MOKa3aTesb, XapaKTepU3YIOUIHH CyMMY,
KOTOPYI0 KOMITaHWSI IUIATUT, KOT/a MOJB30BaTElh
COBepIIaeT LeJIeBoe AeiCTBHE.

CPA
Cost Per Action
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43.

Kak Ha3piBaeTCsi MpOLEHT JIOJIEH, KOTOPhIE MEPEXOAT C
OJIHOTO 3Taria BOPOHKHU Ha APYrou?

KOHBEPCHUS

44,

«...— O3TO OIUIAYeHHAas, HE TMEePCOHAIN3UPOBAHHASL
KOMMYHHKAIHSI, OCYIIECTBIIIEMass HJICHTHQHIUPYEMbIM
crioHcopoM U ucnosnb3ytomas CMU ¢ 1enbio CKIOHUTH (K
YeMy-TO) WJIH TIOBIUATH (KAaK-TO) Ha ayIUTOPHION.
BcTaBbTe pomyIieHHoe CIOBO

pekiiama

45.

VYuuBepcurer 3anyctwii B mae 2021 r. KOHTEKCTHYIO
pekiiaMy ¢  Lelbl0  IPUBJICYCHHUS  aOUTYpUEHTOB.
Mecsiunblii OIOKET PEeKJIaMHOM KaMIaHUHM cocTaBua 10
000 py6. Pekmamaoe oObsBreHue ysuaeaun 1000
nosb3oBareneil. 400 mosbp3oBarenel  KIMKHYJIUW IO
00bsiBiIeHUI0. 350 — HaXKamu KHOIIKY «IIPUCOEIUHUTHCS K
Ham», YTOOBI MMETh BO3MOXHOCTH 33/1aTh BOMPOCHI B
couceru B BKoHTakTe u octaBUTh 0 cebe MHPOpMAIUIO.
UeMy paBeH KO(OUIHEHT KINKAOETFHOCTH PEKIAMHOTO
00BsBICHUS?

40%

46.

Buenpenne wMexaHusMa —yAalleHHOW UWACHTU(DUKAIMU
MO3BOJIUT TIOBBICUTH JIOCTYITHOCTh (DMHAHCOBBIX YCIIYT, B
TOM  4YHcie  JiId  JoAcH c OTpaHUYCHHBIMU
BO3MOXKHOCTSIMU, MOKUJIOTO ¥ MaJOMOOMIILHOTO
HaceJICHHUS, a TaKxKe Oyzner CII0COOCTBOBATH
pPa3BUTHIO........ Y CHIDKEHUIO M3Jep>KEeK Ha (PMHAHCOBOM
pBIHKE.

KOHKYPCHIUHN

47.

K nmocromnctBam BBeAeHHST OuoMeTpun B OaHKax
OTHOCUTCSI — BO3MOXKHOCTh OOCITYXHBaHUS B APYTUX
YUPEKICHUSX, MIPUMEHSFOIIINX OMOMETPUUYECKYIO
UACHTU(DUKAINIO, TAK KaK XpaHEHUE TaHHBIX OyAeT B .
BcraBbTe npoInyieHHoe CaoBo.

ECHA

48.

Hamumure 3-4 OCHOBHBIX TMpHU3HAKA CErMEHTAIlUU
noTpeOuTenel ppiHKa 0AHKOBCKUX YCIYT.

I'eorpaduueckuii
Hemorpaduueckuii
[Icuxorpaduueckuit
IToBenenyeckuii
COLIMAJIbHO-
OKOHOMUYECKUU
KYJIbTYPHBIN

49.

Pa3nenenue neneBoil ayqUTOPUM M TEKYIIMX KIMEHTOB Ha
TpyOmbl MO PALy XapaKTEpPUCTUK, KOTOPbIE BIUSAIOT Ha
notpeduTenscKkoe noseneHue. Hampumep, mon, Bo3pacT,
YpOBEHb J10X07a, yOeK/IeHUs, 00pa3 KU3HU — HA3bIBAETCS

CCIrMCHTAlUs PbIHKA
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50.

CGFMGHTI/IpOBaHI/Ie PBIHKa IIO3BOJISACT COCTaBUTH IIOPTPET
HGHGBOﬁ ...... , IIOHATH KTO U IMTOYEMY ITOKYIIACT ITPOAYKT.

ayIuTopus

[Ixana onieHUBaHUS

Orenka 1o 5 GaynpHOM mKane % MpaBUIBHBIX OTBETOB
5 (OTIIUYHO) 90-100
4 (xoporo) 35-70
3 (yIOBJIETBOPHUTEIHHO) 65-69
60-64
2 (HeyIOBJIETBOPHUTEIHHO) Hwxe 60
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