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1 IIEJIA OCBOEHUSI YYEBHOM JUCIUILIVHBI

HCHBIO OCBOCHUA yqe6H0171 JUCHUITIINHBI «I[CJIOBBIC KOMMYHHKAIUN) SBJIAOTCA OCBOCHHC
METOJ0B OCJIIOBOTO O6H.[€HI/IHZ HY6J'II/I‘IHBIG BBICTYIIZICHHA, IIEPETrOBOPLI, IIPOBCACHUC COBCIHaHHI;'I,
ACJIOBas NEpCurcKa, 3JICKTPOHHBIC KOMMYHHUKAIIHUH.

2 MECTO YUYEBHOM JUCIUILIMHBI B CTPYKTYPE OOII BO

B cootBerctBUM ¢ OOpa3oBaTeabHON MPOrpaMMoOii MOATOTOBKH OakajlaBpoB «YIpaBieHUE
WHBECTHIIMOHHBIMUA TIpoeKTamMu» 1o HampasiaeHuio 38.03.02 «MeHemkMeHT» JaHHas ydeOHas
JTUCIUIUTAHA BXOJHUT B 00sI3aTEIEHYIO 4acTh 001IenpoeCCHOHATBLHOTO MOTYIIS.

3 @®OPMUPYEMBIE KOMIETEHIUMU U IIVIAHUPYEMBIE PE3YJIbTATbI
OBYYEHUA

VYuusepcanpsubie (YK) komnereniuu

Kon n Koa n HauMeHOBaHHe MHAUKATOPA JOCTHKEHUS KOMIIETCHIMHU

HAaHMEHOBaHHe

KOMIIeTeHIIUH
YK-4 Cnocoben 3-YK-4 3naTh: IpUHUUIIBI IOCTPOCHHS YCTHOTO U TMCbMEHHOT'O BbICKA3bIBAHUS
OCYLIECTBIIATh Ha PYCCKOM M MHOCTPAHHOM SI3bIKAX; ITPAaBUJIa U 3aKOHOMEPHOCTH JI€JI0OBOU
JIEJIOBYIO YCTHOHN ¥ MIMCbMEHHON KOMMYHHUKaLlUU
KOMMYHUKALUIO B V-VK-4 YMmeTh: NpuMeHATh Ha PAKTUKE JIEJI0BYI0 KOMMYHHUKALIMIO B YCTHON U
YCTHOH U MUCbMEHHON (hopMax, METO/IbI U HABBIKU JEJIOBOTO OOILIEHUS HA PYCCKOM U
IICbMEHHOU MHOCTPAHHOM SI3bIKaX; METOJUKON COCTABIICHUS CY/KJICHHS B MEXKINYHOCTHOM
dopmax Ha JIeI0BOM OOILIEHUH Ha PYCCKOM U MHOCTPAHHOM SI3bIKaxX
roCy1apCTBEHHOM B-VK-4 Bnangets: HaBbIKaMH YTEHHS U NI€PEBOJIa TEKCTOB HA MHOCTPAHHOM
s3bike Poccuiickoit  s13pIke B Mpo(hecCHOHATBbHOM OOIIEHUH; HaBbIKaMH JIEIOBBIX KOMMYHHUKAIIUH B
denepannu u YCTHOM M MMCbMEHHOM (popME Ha PYCCKOM M MHOCTPAHHBIX S3bIKAX; METOIUKOM
UHOCTPaHHOM(BIX) COCTaBJICHUS CY)KJCHUS B MEKIMYHOCTHOM JI€JIOBOM OOIIIEHUH HA PYCCKOM U
A3bIKe(ax) MHOCTPAHHOM SI3bIKax

4 BOCIIUTATEJIbHBINA MOTEHIUAJ JUCITATIIAHBI

HCJ'H/I " 3aJJa4i BOCIIUTAHUA, BOCHUTATEIbHBIN IIOTCHIIMAJI JUCIUITIINH

Hanpasnenus/uenn  3agaum BocnuraTtensHbli NOTEHIMAT AUCUUIUINH

BOCIIUTaHUs BOCHHUTaHUS (KOX)

[TpodeccuonanbHoe = GopMHpOBaHUE Hcnonp30BaHne BOCIUTATENBHOTO MOTEHIIHAIA

U TPYJIOBOE TICUXOJIOTHYECKON  JMCIUIUINH 00menpodecCHOHATBHOTO MOTYJIS JIJIS: -

BOCIIUTaHHE TOTOBHOCTH K (bopMHUpOBaHUS YCTOWYMBOIO HHTEpECA K
npodecCHOHAIBHONW = MPOo(deCCHOHATBFHOM NeITeTbHOCTH, TOTPEOHOCTH B
JesTeIbHOCTH IO JOCTHKEHUH pe3yiibTaTa, MOHUMaHUs (PYHKIIMOHAIBHBIX
n30paHHOI o0s13aHHOCTEH U 3a/1a4 U30paHHON MpodeccnoHanbHOM

npodeccun (B15)  mesrenbHOCTH, YyBCTBA MPO(PECCHOHATBHOM
OTBCTCTBCHHOCTH YEPE3 BBINTOJIHCHUC y‘-Ie6HI)IX, B TOM
qucie MPaKTUYECKUX 3aaHui, TpeOyIOLMX CTPOroro
COOJTIO/ICHHSI ITPABIJI TEXHUKN 0€30MacHOCTH U
MHCTPYKIMH 10 paboTe ¢ 000pyI0BaHUEM B paMKax
71a00PaTOPHOT0 MPAKTHKYMaA.




5 CTPYKTYPA U COJEP)KAHUE YYEBHOW JUCIIUIIJIAHBI
5.1 CTpykTypa y4yeOHOH THCHHUILINHBI

Bunbl yueOHBIX 3aHATHH, U UX
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Tema 1 Cymnoctb 1-2 4 2 5 - AKP 11 3-VK-4
JIETIOBBIX V-VK-4
KOMMYHUKaUi B-YK-4
Tema 2 ®opmbl 3-5 6 3 5 - AKP 9
JEJIOBBIX
KOMMYHUKAIUN
Tema 3 6-7 4 2 5 - AKP 8
KoMmMmyHuKaTHBHBIE
Oapbepbl
Tema 4 Jlenosas 8-9 4 2 5 - AKP 9
Oecena kak opma
JEJIOBBIX
KOMMYHUKALIHH
Tema 5 Jlenosoe 10-11 4 2 5 - AKP 10
COBEIIaHHE
Tema 6 12-14 6 3 5 - AKP 11
[TeperoBopsl
Tema 7 15-16 4 2 5 - AKP 6
Teneponubie
KOMMYHHUKAIUH
Tema 8 Jlenopas 17-18 4 2 5 - AKP 6
nepenucKa
Hroro mo 1-18 36 18 40 14 - 70 -
JUCIUILIMHE 30
(3auer)
54 100

* — COKpallleHHOe HaMMEHOBaHue (OPMbI KOHTPOJIS

** — cyMMa MakCUMaJIbHBIX 0aJijloB Jo/KHA ObITH paBHa 100 3a cemecTp, BKIIOYas 3a4eT U

(nn) sK3ameH

CoxkpaiieHre HauMeHOBaHUN ()OPM TEKYIIEro KOHTPOJISI U aTTECTAllUU Pa3/IesioB:

Oo0o3Hauenne | IlosHOe HAMMEHOBaHHUE

T TecTtupoBanue

Ped Pedepar

K1 KoHTposb o uroram

AKP AynuropHas KOHTpOJIbHasE padoTa
13 Jlomainsist pabora

3 3auer

€] OK3aMeH

Hud.3. HuddepennmpoBannplii 3a4eT

KP Kypcosast pabora




5.2 Conep:xaHue y4eOHOM TN CHUTITHHBI
5.2.1 Jlekuuu

TeMbl U cofep:KaHue 3aHATHI

Tema 1 Cywynocmos 0e1068bIX KOMMYHUKAWUTL

CyIIHOCTh TIOHSTHHA «UEIOBEYECKOE OOIICHHE» U «ICNIOBbIE KOMMYHUKamum». I[Iporecc
koMMyHuKauil. Llenu nenoBbix koMMmyHHKanui. CoaepkaHue JEI0BbIX KOMMYHUKALIUM.
CpencrBa JenoBbIX KOMMYHHMKauid. OyHKIMM [EJIOBBIX KOMMYHHUKaluid. Tumbl
MEXJIMYHOCTHBIX ~KOMMYHUKauil. Teopusi TpaH3aKTHOTO aHAlM3a aMEPUKaHCKOro
ncuxoJjora Jpuka bepHa

Tema 2 @opmut 0e106b1X KOMMYHUKAUUTL

dopmanibHble H He)OpManbHBIE KOMMYHHKAIUH. | OpU30HTAIBHBIC, BEPTHKAIBHBIC U
JMaroHaJIbHbBIE KOMMYHUKauu. Bocxopsmme W HUCXOIAIME KOMMYHHKAIIMH.
BepbOansHbie U HeBepOalbHBIC KOMMYHUKAIMH. THIBI KOMMYHUKATHBHOTO ITOBEICHHSI.
KommyHukaTuBHbIE HaBBIKH. POPMBI YCTHBIX JEIOBBIX KOMMYHHUKAIIUI: JIEJIOBBIE BCTPEUU
u O6ece/Ibl, COBEIIaHUs, COOpaHusl, IEPEroBOPbl, KOHPEPEHIIUU

Tema 3 Kommynukamuenwie dapovepul
[TonsTue KOMMYHUKATHUBHBIX OapbepoB. CeHcopHble, nH(pOpMaLIMOHHBIE,
MICUXOJIOTHYECKHE, COLIMaIbHbIe U OPTaHU3alIMOHHBIE Oapbephl.

Tema 4 /lenoeas deceda kak hopma 0e106b1x KOMMYHUKAUUTL
[TonsiTre, ey 1 BUIBI AeTOBBIX Oecen. CTpyKTypHas OpraHu3aIys 1eJI0BOK Oece b

Tema 5 /lenoeoe coeewanue
[Tonstue nenosoro cosemanud. IIpomecc opraHuzanuu CcoBElIAHUA. Y CIIOBHUS ycCIexa
coBemanus. Buapl nenoBeIx coBemanuii. Meton dacuiuranuu

Tema 6 Ilepezoeopul

[Tonstue neperoBopoB. @yHKIIMYU HieperoBopoB. Buel neperosopos. Ctainu NeperoBOpoB.
TakTuka BeneHUs IEeperoBopoB. MeToabl BeAeHUS NeperoBopoB. TUMHMUYHBIE OMIMOKH
Y4aCTHUKOB IIEPErOBOPOB

Tema 7 Tenegonnvie Kommynuxayuu

[Tonstue TtenedoHHBIX KOMMyHHKanuil. IlpenMyiecTBa TelnepOHHBIX KOMMYHUKAIIUMA.
OTnuuyuTenbHble XapaKTEPUCTUKH TeJIe(OHHBIX KOMMYHUKalUi. Bompockl, pemiaembie 1mo
tenedony. CTpykTypa Tene@oHHOTO pa3roBopa. OCHOBHBIC MpaBUJIa KOMMYHHUKAIUU IO
Tenedony.

Tema 8 /lenosaa nepenucka

OcHoBHBIE (OPMBI TTMCBMEHHBIX PEUEBHIX KOMMYyHHKanuid. [loHATHE Ie10BOro muchMma.
TpeboBanust k¥ nenoBomy muchbMy. CocTaB pPeKBU3HTOB Jeln0BOTrO nuchMa. CoaepkaHue
nenoBoro mnuchMa. OCHOBHBIE BHUABI MHUCEM: HWH(DOPMAIMOHHOE MHUCHMO, TUCHMO-
mpock0a, MUCbMO-0TKAa3, COMPOBOIUTENHHOE  MUCHMO, MUCbMO-TIOATBEPKIACHHE, TUChMa-
HallOMUHAHUsI, MUCbMO-U3BEUIEHUE, MUCHhMA-TIO3IPABJICHHUS, IIUPKYJISIPHbIE

MHACHhMa, TAPAHTUITHOE MMUCHMO, ICKTPOHHBIC TTUCHMA.




5.2.2 TlpakTHYecKHe 3aHATHS
[IpakTuyeckue 3aHATUS MPOBOIATCS B (POpME BBINOIHEHUS ayIUTOPHBIX KOHTPOJIBHBIX

paboT Mo KaxxaoH paccMaTpUBaeMoi TeMe.

Ne .
u/n Tema/pa3zaesn yueOHOM TUCHUILIHHBI Conep:xkanue
1 Tema 1 CymHoCTb J€I0BBIX Beinonnenue ayIUTOPHOU
KOMMYHHUKAaIUH KOHTPOJIbHOH paboThI
2 Tema 2 ®opmbl A€T0BBIX KOMMYHUKALIUN Beinonnenue ayIUTOPHOU
KOHTPOJIbHOH paboThI
3 Tema 3 KommyHUKaTUBHBIE Oapbepbl Beinonnenue ayIUTOPHOU
KOHTPOJIbHOH paboThI
4 Tema 4 JlenoBas Oecena kak popma Boinonnenue ayJIUTOPHOU
JIEJIOBBIX KOMMYHHUKAIUH KOHTPOJIbHOI paboThI
5 Tema 5 [lenoBoe coBenianue Beinonnenue ayIUTOPHOU
KOHTPOJIbHOH paboThI
6 Tema 6 IleperoBopsl Brimonxenue ayIUTOPHOU
KOHTPOJIbHOH paboThI
7 Tema 7 TenedoHHbIE KOMMYHUKALIUN Brinmonnenue ayJAUTOPHOU
KOHTPOJIbHOH paboThI
8 Tema 8 JlenoBasi mepemnucka Brinosninenue ayITUTOPHOU
KOHTPOJIBbHON pabOThI

5.2.3 CamocrosiTesibHast padoTa 00y4aroUXCs
CamocrosTenbHas paboTa CTyleHTa MO0 Y4eOHOMW JAHUCHUIUIMHE perIaMeHTHPYeTCs
«[lonoxennem 06 opraHu3aluu camocTosiTenbHoM padoTel ctyneHToB B HTU HUAY MUON».

Ne . Bup camocrosite1bHOM padoThI U
Tema/pa3nes y4eOHOM JMCIHIIIMHBI
n/n ee coep:KaHue
1. Tema 1 CymHOCTb 1€JIOBBIX ITonroroBka K  BBIIOJHEHHUIO
KOMMYHUKAaIH KOHTPOJIbHON pabOThI
Ilooecomosky PeKoMeHOyemcsl
npoeooumy, OnUPaACy Ha

mamepudailobl JleKI/ﬂ/lIZ u nocobdus

[1]

2. Tema 2 ®opmsl fenoBbIXx KOMMyHuKanuii | [logroroBka K  BBIIOJHEHUIO
KOHTPOJIbHON pabOThI

Ilooecomosky pexomendyemcs
npo6ooUmb, ONUPAsCH Ha
mamepuansl 1eKyuii u nocoous

[1]

3. Tema 3 KommyHHKaTHBHBIC Oapbepbl IToaroroBka K  BBINOJHEHUIO
KOHTPOJIbHON paboThI




Iloocomosky pexomendyemcsi
npo6ooOUmMb, ONUPAACH HA
Mamepuansl 1eKyuil u nocoous

[1]

4, Tema 4 Jlenoas 6ecena kak popma IToaroroBka K  BBIIOJHEHUIO
JIETIOBBIX KOMMYHUKALIUN KOHTPOJILHON pabOThI

Iloozomosky pexomendyemcsi
npoeooUmMsb, ONUPAACL HA
Mamepuansl 1eKyuti U nocooust

[1]

5. Tema 5 JlenoBoe coBelanue IToaroroBka K  BBIIOJHEHUIO
KOHTPOJILHON pabOTHhI

Iloozomosky pexomendyemcsi
npoeooUms, ONUPAsCHL HA
mamepuainsl 1eKyutl U nocoous

[1]

6. Tema 6 IleperoBopsl IToaroroBka K  BBINOJHEHUIO
KOHTPOJIBHOH paboThI

Iloozomosky pexomenoyemcs
npoeooUmsb, ONUPASCL HA
mMamepuansl 1eKyuti U nocoous

[1]

7. Tema 7 TenedoHHbIE KOMMYHUKALIUN IloaroroBka K  BBIIOJHEHUIO
KOHTPOJIBHOH paboThI

Iloozomosky pexomenoyemcs
npoeooUms, ONUPAsCHL HA
mMamepuansl 1eKyuti U nocoous

[1]

8. Tema 8 JlenoBas mepenucka [Tonroroska K  BBIMOJHEHUIO
KOHTPOJIbHON pabOThI

Iloozomosky pexomenoyemcs
nposooUmb, ONUPASICH HA
mamepuansl 1eKyutl u nocoous

[1]

9. Iloozomosky pexomenoyemcs
[ToaroroBka k qudQepeHIMpPOBaHHOMY nposooUmb, ONUPASICH HA
3a4yeTy Mamepuanst 1eKyuil u nocoous

[1, 2,3, 4]

6 OBPA30OBATEJIBHBIE TEXHOJIOI'MA

PeKOMeHJIaI_[I/II/I JJIA HpCHO}IaBaTeJ'ISI 110 HCIIOJIBb30BaAHUIO I/IH(l)OpMaHI/IOHHO-
o0pa3oBaTeNnbHBIX TEeXHONOTUH coaepxkaTcs B «llomokeHnn o0 OpraHM3alMOHHBIX (QopMax u
TEXHOJIOTHSX o0pa3oBarensHOro nporiecca B HTU HUAY MUDN».

[Ipu peanuzamuu TpoOrpamMMbl TUCIUIUIMHBI HUCTOJB3YIOTCS pPa3IMUHBIE 00pa3oBaTEIbHBIC
TEXHOJIOTUHU. AYyIUTOPHBIE 3aHATHS MPOBOJATCS B GOpMe JIEKIIUM, TPAKTUUECKUX 3aHATHI.

JIns1 MOBBILLIEHUST YPOBHS 3HAHUM CTYAEHTOB B TEUEHHUE CEMECTPA OPraHU3YIOTCS KOHCYJIbTALUH,
BO BpeMs KOTOPBIX:

- IPOBOJUTCS OOBSICHEHNE HETIOHATHBIX JJISI CTYJCHTOB Pa3elioB TEOPETUUECKOTO KypcCa;

- IPUHUMAIOTCA TEKYIIUE 3aI0JKEHHOCTH H T.]I.

Peanmauml KOMIICTCHTHOCTHOI'O IIO0AXO0J1a HpCIIyCManI/IBaeT H_II/II)OKOG HUCIIOJIB30BAHUC B
y4eOHOM TIPOIIECCe aKTUBHBIX W WHTEPAKTUBHBIX ()OPM TMPOBEIACHUS 3aHITHI, MPEIIOIararoImx

8



aKTUBHYIO OOPATHYIO CBSI3b MEXKAY NPEI0AaBaTeIeM U CTyICHTaMHU.
B mporecce w3ydeHHsS IUCHUIUIMHBI WCTIONB3YIOTCS MHTEPAKTUBHBIC (OPMBI OOYYCHHS TpH
MPOBEJICHUH MPAKTUYCCKUX 3aHITHIA:
- IMCKYCCHH,
- IPE3eHTAINH;
- pabora B rpytie (METo1 KOOIIepaTUBHOTO 00YUCHUS).

7 ®OH/JI OHEHOYHbIX CPEACTB

@oH OLEHOYHBIX CPEICTB 1O JUCIMIUIMHE O00ECleunBacT MPOBEPKY OCBOCHHS
IUTAHUPYEMBIX PE3yJIbTaTOB OOyueHUs (KOMIETCHIMA W WX HWHIUKATOPOB) TIOCPEICTBOM
MEPOTPUATHIA PYOSKHOTO M MIPOMEKYTOYHOTO KOHTPOJIS IO JUCIUTUINHE.

CBs3p MKy (QOPMUPYEMBIMA KOMIIETCHIUSIMUA H (OpMaMU KOHTPOJIS WX OCBOCHUS
NpeACTaBIeHa B TabIuUIe (OarHble u3 madauysi n.5.1):

KomMmnereHius HNHaukaTopbl OCBOCHUS Texyiuit KOHTPOJIb U
arrecranust paszesnos (popma,
HEJIEIIsN)
VK-4 Criocoben 3-YK-4 3HaTh: NpUHITUIIBI
OCYIIECTBIIATH AETOBYIO IIOCTPOEHUS YCTHOTO ¥ TUCbMEHHOTO AKP
KOMMYHHKAIIUIO B YCTHOM | BBICKa3bIBaHUS HA PYCCKOM U (2,5,7,9,11, 14, 16, 18
Y TUChMEHHOU (hopMax Ha | MHOCTPAHHOM SI3BIKAX; TIPABUJIA H HEJICIIH )

rOCyJAapCTBEHHOM SI3bIKE | 3aKOHOMEPHOCTH JI€JI0BOM YCTHOU U
Poccuiickoit ®enepaiiuy v | MUCbMEHHOW KOMMYHHUKALIUA
MHOCTPaHHOM(BIX ) V-VYK-4 YMmeTh: IpuMEHATh Ha
sI3bIKe(ax) MPAKTUKE JIEJIOBYI0 KOMMYHHUKALIUIO B
YCTHOW U MUCbMEHHOH popmax,
METO/Ibl ¥ HABBIKH JIETIOBOTO OOIICHUS
Ha PyCCKOM M MHOCTPAHHOM SI3bIKAX;
METOJIMKON COCTaBIICHUS CYKIEHUS B
MEXJIMYHOCTHOM JIEJIOBOM OOIIEHUU
Ha PyCCKOM M HHOCTPAHHOM SI3bIKaX
B-YK-4 Bnanerb: HaBpIKaMu YTEHUS U
nepeBojia TEKCTOB HA HHOCTPAHHOM
SI3BIKE B MPOPECCHOHATHHOM
0O0IIIeHNN; HaBBIKAMU JICJIOBBIX
KOMMYHHUKAIUN B YCTHOU U
MUCbMEHHOM (popMe HA PYCCKOM U
MHOCTPAaHHBIX S3bIKAX; METOAUKON
COCTaBJICHUS CY>K/ICHUS B
MEXJIMYHOCTHOM JIEJIOBOM OOIICHUH
Ha PyCCKOM M HHOCTPAHHOM SI3BIKaxX

CpencrBa TeKylIero KOHTPOJIS M MPOMEKYTOYHOM aTTeCTaluu 10 JUCLUIIINHE
npencrasieHsl B @OC. [lkana kak10ro KOHTPOJILHOTO MEPOIIPUATHS JIEKUT B npeaenax ot 0 mo
YCTaHOBJIEHHOTO MaKCHUMAaJbHOrO Oajuia BKIIOYMTENbHO. MTOroBasi aTTectanus MO AMCHUIUIMHE
ouenuBaercs no 100-0ammpbHON IIKajie M TNpeAcTaBiseT coOoiW cymMMy OaioB, 3apabOOTaHHBIX
CTYJEHTOM NPU BBINOJIHEHUH KOHTPOJIbHBIX Meponpuatuil. [lomyueHHble O6amuibl nepeBoaarcs B 5-
0aJUIbHYIO CUCTEMY T10 CIIEYIOIEH IIKae:

Cymma Ornenka
Ortenka 1o 5 6aabpHO HIKAJle 3auer 0aJlIoB 110 (ECTS) I'pananus
IUACIATUINHE
5 (OTIUYHO) 3ayTeHo 90-100 A OTtanyHO




85-89 B Od4eHb XOpoIIo
4 (xopo11o) 75-84 C Xopo1io
70-74 D VY 10BIETBOPUTETHLHO
3 65-69
YOBICTBOPHTEILHO) 60-64 E ITocpencTBeHHO
He Huxe 60 F HeynosnersopureibHoO
2 (HeyIOBJIETBOPUTEIIHHO)
3a4TEHO

8 YUEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECHIEYEHUE YYEBHOM
JUCHUIIJINHBI
8.1 Ilepeyensn JiMTEPATYPbl, HEOOXOAUMON 1JIs1 OCBOEHHS THCHMILIMHBI

1. JlenoBble KOMMYHHKAIWH : y4eOHUK st OakamaBpoB/ B. Il PatHukoB [u np.]; mon
penakuueii B. I1. PatnukoBa. — Mocksa : M3parensctBo Opaiit, 2022, — 527 ¢. — (bakanasp.
Axkanemmueckuii  kypc). —  ISBN 978-5-9916-3685-8. —  Tekctr : 91eKTpOHHBIA  //
OopasoBarenbHas miaTpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/487259

2. JIzsnommuckuii, M. M. JlenoBble KOMMyHHUKaluu. Teopuss M TpPaKTHKA : YYEOHUK IS
6axanaBpoB / V. M. JI3suommnckuii, M. A. ITuneryn. — Mocksa : M3garensctBo FOpaiit, 2022. —
433 c.— (bakamaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — Tekct
3IEKTPOHHBIN // O6pazoBarenbHas wiatdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/497799

3. XKepnakoBa, M. B. JleqoBbic KOMMYHHKAIMH : YYCOHHMK W TPAKTHKyM JJIsI BY30B /
M. b. XepnakoBa, U. A. PymsaneBa. — Mocksa : M3marensctBo IOpaiit, 2022. — 370 c. —
(Boicmiee  oOpazoBanme). —  ISBN 978-5-534-00331-4. — TekcTt : DNEKTPOHHBIA //
O0pazoBarenbHas iatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/488972

4. CnuBak, B. A. JlenoBble KOMMYHHMKanuu. Teopus W TPaKTHKA : y4eOHHK i By30B /
B. A. CniuBak. — Mocksa : U3narensctBo FOpaiit, 2022. — 460 c. — (Bricmee obpa3zoBaHue). —
ISBN 978-5-534-15321-7. — TekcT : anekTpoHHbIH // OOpazoBarenbHas miatdopma HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/488401

8.2 YueOHO-MeTOANYEeCKOe o0ecnedeHue QUCHMIIIMHbI

1. Muxaiinoa O.M. VYuyeOHO-meToamueckoe mocobue. Kypc nekmnuii mo JUCLAIUTUHE
«JlenoBble KOMMYHUKALIUW» Ui CTYACHTOB HampasiieHus noarotoBku 38.03.02 «MeHemxMeHT»
(Bce dopmbl 00yuenus) — HoBoypansck, HTU HUAY MUOU, 2022. - 47 c.

2. MuxaitioBa O.M. @O0HJ OLIEHOYHBIX CPEACTB MO  JAUCHUIUIMHE  «/lemoBble
KOMMYHMKAIMM» JJI CTYACHTOB HampasieHue noarotoBku 38.03.02 «MeHemkMeHT» (Bce

¢dopmbl 00ydenusi) — HoBoypansck, HTU HUAY MUDU, 2022. - 24 c.

8.3 Ilepeuenbp pecypcoB HHPOPMANMOHHO-KOMMYHUKANIMOHHON ceTn «UHTepHETY,
He00XO0AUMBIX /JIsl OCBOCHHS M CHUIIIHHbBI

HanmenoBanue pecypca DJIEKTPOHHBIN aJpec pecypca
1) Odunmansusiii caiit HTU HUAY MUOU http://nti.mephi.ru
2) OBC FOPAUT https://urait.ru
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https://urait.ru/bcode/487259
https://urait.ru/bcode/497799
https://urait.ru/bcode/488972
https://urait.ru/bcode/488401
http://nti.mephi.ru/
https://urait.ru/bcode/490332/p.32-42

9 MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOM JUCITATLIAHBI

VYueOHast qucuMIUIMHA oOecrieyeHa y4eOHO-METOAMYECKON JOKYMEHTAIMEeH U MaTepruataMu.
E€ comepxanue mnpeactaBieHO B JOKAJIbHON ceTH y4yeOHOro 3aBe/eHUS U HAXOAUTCS B PEKUME
CBOOOZHOIO JAOCTyNa JJid CTYAEHTOB. JlocTyn CTYAEHTOB Jii CaMOCTOSITENbHOM IOJArOTOBKHU
OCYIIECTBJISIETCS 4Yepe3 KOMIBbIOTEPhl OWOIMOTEKHM W KOMITBIOTEpHBIX KiaaccoB HTU HUAY
MUDU.

MaTepI/IaJ'IBHO-TeXHI/ILICCKOC obecreyeHue AYJAUTOPHBIX 3aHSATHH:

1) KOMIUICKT 3JIEKTPOHHBIX TPE3CHTAINI/CIIai/IOB,
2) ayJIMTOPHs, OCHAIICHHAs MPE3CHTAIMOHHON TEXHUKOW (MPOEKTOp, IKpaH,
KOMITBIOTED)

10 YYEBHO-METOJUYECKHE PEKOMEHJIAIIMA JJIsI CTYAEHTOB H
ITPEIIOJABATEJIEU

BBoanas yacte
Kypc HampaBieH Ha pa3BUTHE KOMMYHUKATHBHOM KOMIIETEHTHOCTH CTYJIEHTOB, TO €CTh

CIIOCOOHOCTH YeJIOBEKa PellaTh S3bIKOBBIMHM CPEICTBAMU T€ WJIM MHbIE KOMMYHHKATHBHBIE 33aJjaul
B Pa3HBIX cepax U CUTyalusx OOLIICHHUS.

Llenp kypca— oOydeHue CTyAeHTOB 3(P(PEeKTHBHOMY KOMMYHHKATHBHOMY ITOBEICHHIO B
npolecce JeJI0BOr0 B3aMMOJAEHCTBUS B TUIOBBIX CHUTyalUsAX JI€IOBOW cgepbl: MPeoaoseBaTh
Oapbepbl B OOLIEHUH, HCKYCHO BECTH JIEJIOBOW Pa3roBOp, MEPErOBOPHI, COBELIaHUs, YOS KIaTh, HE
MO3BOJISITH COOECEAHUKY MAaHUITYIUPOBATh COOOM, YCIENIHO BBICTYIIATh NEpe]] ayAUTOPHEH.

OCHOBHOHM ymnop Ha JEKIUSAX HEOOXOAMMO JellaTh Ha MOHMMaHHE HM3J1araeMoro marepuaia U
YMEHHMSI €r0 MCIOJIb30BaHUs MPH MOATOTOBKE JAJIS CAAaYd 3K3aMEHa, Ha MPAaKTUYECKUX 3aHATHUSAX U
IIPU BBINOJIHEHUH CaMOCTOSATEIbHON padOoThI.

N3yuenne ydeOHON IMCHUIUIMHBI BKJIIOYAET: IMOJyYEHHE MPAKTHUUECKUX HABBIKOB JIJIs
MOBBIIIEHUS KOMMYHUKAaTHBHON KOMIIETEHTHOCTH CTYJIEHTOB.

Jis ocBoeHUs yuyeOHOM AMCHUIUIMHBI CIEIHATIbHBIX 00pa30BaTeIbHBIX TEXHOJOTUH He
TpeOyeTcsl, TaKk KakK HMCIOJIb3YIOTCS TOJBKO: 3aHATHS JEKIMOHHOIO THUIIA; MPAKTUYECKUE 3aHSTHS.
CriennanbHOE MaTepUalbHO-TEXHUYECKOE obOecrieueHue He Tpedyercs. JleknnoHHas yacTh Kypca
o0ecrieurBaeT MOJyuyeHUE HEOOXOAMMBIX 3HAHMI; MPAKTUUYECKHE 3aHSATHS MOCBSIICHBI PELICHUIO
KOHKPETHBIX Y4eOHBIX 3aJad C HCIOJb30BAaHHWEM HHIUBUIYaIbHBIX CPEJICTB OpraHU3allOHHO-
SKOHOMMYECKUX PacCUETOB.

Mertonndeckue yka3aHusl K JIEKIMSIM U IPAKTUYECKUM 3aHITHAM

[IpenogaBarensiM Ha KaXIOM JIEKIUM pPEKOMEHAYETCS O4YEeHb KpaTKO IIOBTODSTH
IIPOMJEHHBIA MaTepua NpeaplIyluX JeKuuid. [Ipu 3ToM cielyeT ocTaHaBIMBATHCA HA CIOKHBIX
JUIS TIOHUMAaHMSI CTYJIEHTaMU KJIFOUYEBBIX 3JIEMEHTAX AUCLUUIIINHBL.

CryneHnraMm mepej TeKylleW JeKIueil (3apaHee) peKOMEHAYeTCs OYeHb KpPaTKO MOBTOPATH
MPOUJEHHBIA MaTepHal MPeabIAyInX JeKui. [Ipu 3ToM criexyer cocpeoTOUNTh CBOE BHUMAHUE
Ha CJIOXKHBIX JUIsl TOHUMAaHUSI KITFOUEBbIX 3JIEMEHTaX JUCHUIUIMHBIL.

OCHOBHOW yNOp Ha H3y4aeMBIX JIEKIHMAX HEOOXOIUMO JelaTh MMEHHO Ha IMOHMMaHHe
IIPEICTABICHHOIO MaTepuajla U Ha YMEHHUE €ro HCII0JIb30BaTh MPHU BBINOJIHEHUU INPAKTUYECKUX
pa0or.
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W3ydeHre TeKyIIero MaTepualia PEeKOMEHAYETCS MPOBOAWTH, OMUPAsCh Ha CIEAYIOLIHE
nocodwus [1, 2, 3, 4].

B paMkax IMCHMIUIMHBI IPELYCMOTPEHO NMPOBEACHUE IIPAKTUYECKUX 3aHATHM, HA KOTOPBIX
yqanmec;l JOJDKHBI, I/ICHOJ'IB3y51 HpeI[CTaBJ’IeHHLIfI Ha JICKIIHUAX MaTepI/IaJI, 3aerHI/ITB 3HAHUA I10
u3ydaeMoi auciumuinie. [IpakTuka mokasaia, 9To caeayeT ObITh FTOTOBBIM 3apaHee K PasIndHbIM
[preMaM BOBJICYCHHS CTYJACHTOB B TBOPYECKHIA IIPOIIECC OCBOCHHS y4EOHOT0 MaTepHaia.

Mertoanyeckre ykazaHus K MPAKTHYECKUM 3aHATHIM

B pamkax AUCHUIUIMHBI MPEAYCMOTPEHO IPOBEACHHE NPAKTUYECKHX 3aHATHH, Ha KOTOPBIX
yyalimecs: IOJDKHBI, MCIOJB3Yys MPEACTABICHHBIA Ha JIEKIHMIX MaTepHall, 3aKpPEelHUTh 3HAHUS 110
HsyqaeMoﬁ JOUCHUIIIINHC. HpaKTI/I‘-IeCKI/Ie 3aHATUA HpOBOI[SITCSI B BUJC aYI[I/ITOpHBIX KOHTpOJIbHBIX
pa60T, 3alaHUA K KOTOpBIM HpeﬂCTaBﬂeHLI B CDOHI[G OLICHOYHBIX CpeI[CTB 110 OUCIUIIIINHE.
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IMPUJIO)KEHHUE A
OIEHOYHBIE CPEJCTBA

1. Bomnpocekl 11 MOATOTOBKM K POMEKYTOYHOM aTTecTAlu

1OTnrune nenoBol KOMMYHHUKAITUU OT IMPOCTOTO OOIICHHMS.
2 Paznuuue MexXa1y MUPOM U MPEJCTaBICHUEM O HEM B HAIlIEM CO3HAHUHU.

3 YHI/IBepcaHBHHﬁ MCXaHU3M MOJACIUPOBAaHUA, MOJAC/Ib OpraHu3alii MBIIIJICHHW .

4 I'myOuHHBIE ¥ TOBEPXHOCTHBIE CTPYKTYPhI PETIPE3eHTALINH.
5 Hecnenmduueckue CynecTBUTEIbHBIE.

6 Hecniermuduyeckue riaroisl.

7XapakTepuCcTUKa PEIPE3EHTATUBHBIX CUCTEM.

8 Uro Takoe aHaJIOT U 3HAK?

9Mopenb KOMMYHUKAIIHH.

10 ITpunanmmst 3¢ (HeKTUBHON KOMMYHHUKALINH.

11 MonanbHOCTH MepeBo/ia aHAJIOTa B 3HAK.

123¢hexTnBHAST KOMMYHHKALUS — PABEHCTBO MOJAIHOCTEH. .
13 MaaukaTopsl BHYTPEHHETO MpoIiecca.

14 Ilpenukatel, KaK HTHAUKATOPblI BHYTPEHHETO IIPOLIECCa.

15 XKecTbl, Kak HHIUKATOPBI BHYTPEHHET O IpoIecca.

16 ['ma3Hpie cUrHaIBI JOCTYIIA.

17 3auem MBI o0IIIaEMCST?

18 Kak naBaTh pacnopsKeHuUst, 4TOObI OHM HE CTaIU MPETSITCTBUEM ?
19®opmebl 001IEHNS.

20 HeepbanpHOE 0OIICHHE.

21 Tpu Tuna HeBepOANbHBIX PEAKLIUH.

22 XKecTbl yCIIOKOEHHSI.

23 30HBI M TEPPUTOPUHN OOILIECHHS.

24 HesepOanbHbie Oapbephl.

25 Kakwue tunsl B3risiaa Bel 3Haere?

26 bapbepsbl 0011eHus.

27 Monenb 5 peKTHBHON KOMMYHHUKAITHH.

28 Bupl MpUCOEAMHEHHH.

29 ®U3N0IOTUYECKOE TPUCOECTUHEHHE.

30 Ilcuxonoruueckoe NpucoOeIMHEHNE

31 Pa3peiB mabnoHa.

32 Kak HaunHaTh pa3roBop?

33Kakas riaBHast Lieab pa3sroopa’?

34 3akpeIThIE U OTKPBITHIE BOIPOCHI.

35 Kak caenarp Ball KOMIIIMMEHT 3aCily’KUBAIOIIUM JJOBepue?
36 Kak npuHUMAaTh KOMIUTUMEHTHI?

37 Kak KOHCTPYKTHBHO BOCIIpUHUMATh KPUTUKY?

38 Kak HeoOX0A1MMO TOTOBUTHCS K BHICTYIICHHUIO?

39 Kak HauMHaTh BBICTYIIJIEHUE?

40 Kak 3aKaHuYMBaTh BBICTYIIJICHHE?

41 OcHOBHBIE ATaNbl MPOBEJAEHUS MIEPETOBOPOB.

42 Kakoe corjameHne MOXKHO Ha3BaTh Pa3yMHBIM?

43 ba3ucHbIE 2JIEMEHTBI METOJA «IIPUHIMIIAATIBHBIEC IEPETOBOPBDY.
44 TToaroToBKa U MPOBEJICHUE «ITPUHITUTTAAIBHBIX TTEPETOBOPOBY.
45 Yuér «uenoBedeckoro (Gpakropa» Ha MeperoBopax.

46 MecTo poBEeEHUS TIEPETOBOPOB.

47 Hano 1M mosb30BaThCs 3alTUCSIMHA BO BPEMsI BHICTYIUICHUS ?
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48Metonuka «MOCTUKH BOIIPOCHD».
49 Kakue Borpocsl Bbl JOMKHBI MOCTOSTHHO 3a71aBaTh ce0e, 4TOOBI OBITh AKTUBHBIM CITyIIATEIeM?
50 YeTbIpe OCHOBHBIX IIara Mo U300pETEHUIO0 BAPUAHTOB aJIbTEPHATHB.

2. OueHovyHbIe MaTePHAJIbI /I MPOBeAeHHs TEKYIero KOHTPOJIs

Bapuanmut ayoumopusix KOHmMPOILHBIX padom

Axp 1
TecTupoBanue: 10JATOBPEMEHHAS U KPATKOBPEMEHHAs MTaMATh, KOHIICHTPALIUSI U MEPEKIIIOUCHHE
BHUMaHUs, opueHTanus, Tectol 1Q u «IIcuxonornyeckuit npoduib TUIHOCTH.

Akp2

[ToaroroBuTh pedpepaT BHICTYIUICHHS HAa HHTEPECYIOIIYIO BAC TEMY.

Omnpenenure nepen Kakoi ayauTopueit Bol Oyaute BHICTYIATh (COCTaB, KOITUYECTBO).
Ornpenenure TeMy U MOJATOTOBBTE BHICTYIUICHHE MPOAOIIKUTEIHHOCTHIO 3 MUHYTHI.

PEKOMEHIALIUU

A. T'0TOBETECEH K BEICTYILJIEHHIO!

Bribepute TeMy 3apaHee Tak, yTOObl Yy Bac ObuIO BpeMs 0OqyMbIBaTh €€ B CBOOOIHBIE
Yachl.

[IponymaiiTe Ballld MBICNIM, Balld WIEH, Ballk YOeXJACHHs, Balld MOOYXKICHHUS IO
JTAHHOMY BOIIPOCY.

N3yuaiiTe CBOIO ayIUTOPUIO
ToJsbKO TIOCIE TOTO, KaK BBl HCUEPIAIN CBOM MBICIH, BEChMa PEKOMEHIYETCS KOe-YTO MPOYUTATh,
BBISICHUTB, YTO JyMaJH U TOBOPHJIA JAPYTHUE O TOMY K€ BOMPOCY.
He nauunaiime uumams, npesicoe.
Korna Bl coOpanuch ¢ MBICISIMHU, PEMIETUPYHTE CBOIO pedb C Havana a0 KoHima. [lemaiite 3To
MOJT4a, B yMe, OXHJasi, MOKa 3aKHUIUT YalHUK, U] 110 yIulle, OKuas Tudra.
Ucnonesyiite: "3anuch B kousept" (10%!), "Aynuo 3amuce" (pazodapoBanue?!).

[TprMepHBbIe T1aHbl BBICTYIIIICHUM:

a) U3J0XKeHue (aKToB;
0) BBICKa3bIBaHNUE COOOpAKEHUH, BHITCKAIOIINX U3 HUX;
B) TIPU3BIB K JICHCTBUSAM.

a) IPOIEMOHCTPUPOBATH HEYTO IJIOXOE;
0) moka3atb, KaKk UCIIPaBUTH 3J10;
B) POCUTH O COTPYTHUYECTBE.

a) ToOUTHCS UHTEpeca M BHUMAHHS,
0) 3aBOEBaTh JOBEPHUE;

B) M3JIOKUTH (PaKTHI;
I') IPUBECTH MOTHUBBI, TOOYKIAIOIIHE JIO/IeH 1eHCTBOBATD.

[Tomuute! Bbl 1OKHBI 00CTOSTEILHO OCBETUTH BOIPOC, KOTOporo Bl kacaerecs,
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b. Kak HaunHATHL BBICTVIIJICHHUEC

Berymiienne 0KHO OBITH KpaTKMM M COCTOSITH HE 00Jiee YeM M3 OJHOIO WM JIBYX
npemioxkeHuid. Yacro MoxHO BooOmie oboituchk Oe3 Hero. [lpucrymaiite mnpsMo K CyTH
BAalIEr0 BBICTYIJICHUS, 3aTpaTMB Ha 3TO MMHHUMAaJbHOE KOJIMYECTBO CJIOB.

HoBuukam He cienyeT HauMHATH BBICTYIUICHHE C FOMOPUCTHYECKOIO pacckasa, Jubo cC
W3BUHEHUS !

MosxHO 3aBO€BaTh BHHMaHUE ayAUTOPUHU CIEIYIOIIMMH CIIOCOOaMHU:

a) BO30YAMB JIOOOIBITCTBO CITyIIATENeH;

0) Mo-4yeJIOBEYEeCKH IOBEaB MHTEPECHYIO HCTOPHIO;

B) HauaB C KOHKPETHON WJUIFOCTpALIUY;

T') KCIIOJIb30BaB KaKOM-TMO0 Mpeamer;

1) 3amaB Bompoc (Hampumep: "Haxomwn nm KTo-Tn0O W3 Bac TaKyr MOHETY Ha TpoTyape?");

€) HayaB C KaKoW-1100 MOTpsICAIOIIEH IIUTATHI;

’K) MOKa3aB, YTO TeMa BBICTYIUICHUS CBsf3aHa C JKU3HEHHO BaXXHbIMU HHTEpecaMu
CIIylIaTelseu;

3) HauaB C TOTpscalommx (akToB (HAIpUMEp, C YTBEPXKACHHUSA, YTO "aMEpUKaHIIbI
SBIIIOTCS. CAMBIMU Y>KaCHBIMHM TMPECTYITHUKAMHU B LIUBHJIM30BAaHHOM MHpe").

B. Kak 3akaHYMBaTh BEICTYILUICHHE

"BoT mpuOIM3UTENBEHO BCE, YTO 51 XOTEN CKa3aTh IO 3TOMY Bompocy. Tak uTo, moxkamyi, s Ha
3TOM 3aKoH4y" —3T0 He okoH4aHue, TO OUINBKA!

OxoHuaHME BBICTYIUICHU CIIEyeT CIUIAHUPOBATh 3apaHee

To, 4To cKa3aHO B KOHIIE, CIYIIATEIH, CKOPEE BCEro, OYAYT AOJbIIEe TOMHHTS.

Bom 6apUAHNIblL 603MOINCHBIX KOHYOBOK.

a) pe3lOMUPOBaTh, BHOBb MOBTOPUTb M KPAaTKO HU3JIOKUTh OCHOBHBIE MOJIOXKEHHUS, KOTOPbIE
BbI 3aTparuBajii B CBOEM BBICTYIUICHUH,

0) mpu3BaTh K JEMCTBUIO;

B) cJieNIaTh CAYIIATEISIM MOIXOASIINN KOMIUIMMEHT;

T') BBI3BAaTh CMEX;

1) IPOLUTUPOBATH MOAXO/AIINE TOATUIECKUE CTPOKH;

€) UCII0JIb30BaTh LIUTATY.
Hauano u KoHel BBICTYIIEHUS! TOJDKHBI OBITh CBSI3aHbI IPYT € Apyrom!

I'. ConeprkaHue BBICTYILJIEHUS

Kaxxnoe BpICTyIUIeHHE, HE3aBUCUMO OT TOTO, CO3HAET 3TO OpaTOp WIIM HET, UMEET mepesl coOoi
OJIHY U3 YEThIPEX IJIaBHBIX LIEJICH:

1. Pa3bsicHUTH KaKoi-TO BOMPOC;

2. [IpousBecTr BieyaTJIeHUE U YOCIUTh;

3. loGuThcs neiicTBHS;

4. Pa3Biieub.
Ucnonw3yiiTe 1y1st OONbIIeH SICHOCTH CPaBHEHUS - OOBSCHSANUTE YTO-TO JIFOASM, CPAaBHHUBAS 3TO C
TEM, YTO UM H3BECTHO.
N30eraiite cnenuaibHbIX TEPMUHOB!
Hcnonb3yiiTe ciocoOOHOCTH cyIaTeneil BUACTb.
[ToBTOpSIiTE BaskHBIC UJIEH PA3TUYHBIMU CJIOBaAMH !

Kak 3anHTEepecoBaTh BalllUX caylnaTesneu
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Pacckaxxute 00 00bIYHOM KOe-uTO HeoObruHOE. Jltogel nHTepecytoT HeoObIuHbIe (PAKTHI 00
OOBIYHBIX BEIaX.

WHTepecs! Bammx cirymaTenieil cocpeioTOYeHbI BOKPYT UX coOcTBeHHOTO "S".

Jlromu, mepen KOTOPBIMH BBl COOMpaeTech BBICTYNATh, 3aTPAyMBAIOT, KOTJa OHHM HE  3aHSTHI
JOMAIIHUMH WM CTY>KEOHBIMH MpoOJieMaMu, OOJIBIIYIO YaCTh CBOEr0 BPEMEHH Ha Pa3MbIIUICHUS
0 caMux ce0e, Ha ONpaBJIaHue U BO3BEIMYMBAHUE CAMUX CEOsL.

['oBopute o moasax (IM4HOCTAX). Pacckaxure 0 JBYX JIONAX, KOTOPBIX BBl  3HAETE.
OObsicHuTe, MOYeMy OJHMH JOOWIJICS yclexa, a JIpyrod morepren Heynady. B atux wmcropusx
CIIeIyeT paccka3biBaTh 0 60ppOe, 0 TOM, 3a YTO OHA Bejach W 00 OJCpPKAHHBIX MOOEIaX.
Hcnonp3yiiTe ciioBa, KOTOPBIE CO3/1AI0T KAPTUHBI U 00PA3HL.

ITomHuTe! YV yenoBeka mMmeercs JHIIb 4YeTblpe CHoco0a KOHTAKTOB C OKPYKAOIIUM
MupoM. O Hac CyJsT Ha OCHOBaHHMM TOT'O, UTO MbI JIEJIa€M, KaK Mbl BBITJISIAUM, YTO MbI TOBOPUM U
KaK MbI 3TO TOBOPHM.

Kak yacTo Hac OLEHMBAIOT MO TOMY SI3bIKY, KOTOPBIM MBI [10JIb3yeMcs!
He ynotpebnsiite ucTepThiX M M30MTHIX ClIOB. iMeiiTe My»ecTBO ObITh CBOEOOPa3HBIM.

"Jleno He CTOJNBKO B TOM, YTO BBl FOBOPHUTE, CKOJIBKO B TOM, KaK Bbl 3TO roBopure'.
AKILIEHTHpYHTE Ba)KHbIE CJIOBA M MOAYUHINTE UM HEBaXKHbIE, MEHANTE TOH rojoca, TEMI pPEeYH,
JelaiTe nay3y 10 U I0CJI€ BaXKHBIX MBICIIEH.

Bcezoa npexpawaiime ceoe evicmynienue npeosicoe, uem 6awu CAYUIAMENU 3AXOMAM
9Mo2o.

3.2 UmoeoebIili mecm

#1 Teopernueckue OCHOBHI AesoBoro oodmenus J{E1

?1 Yto Ttakoe obmenue?

=OCYIIECTBJICHHE KOMMYHHUKAIIUH, TIepeaada U BOCIPUsATHE HHDOPMAITUU
-pa3roBOp MEXY JIOAbMU

?2 Yro Takoe 1esoBoe oo1ieHue?

-001IEHNE MEXKY JIIOJIbMU

=001IeHIEe OPUEHTUPOBAHHOE HA TOCTIXKEHHE 11eJIel, KOHKPETHBIX 3a/1a4 B CIy:KeOHOH cdepe
?3 Yto Takoe nmapagurma?

=TeOopHusi, MOJIeJb, IPEICTABIICHUE, CHCTEMA B3TJISA/I0B

-TOYKa 3PEHUsI YeJIoBeKa 00 yCTpoiicTBE MUpa

?4 TlapagurMbl MUpa Yy KaXJI0TO Y€JI0BEKa OJIMHAKOBHI?

=Her

Jla

?5 I'myOuHHas CTPYKTypa ATO MOJTHAS UAEs TOTO, YTO YEIOBEK XOUYEeT CKa3aTh?
=]la

-Her

?6 [ToBepxXHOCTHAsI CTPYKTYpa 3TO TO, YTO TOBOPUT YETIOBEK, 0000IIIast, HCKaXKasi M YIIycKasl 4acTh
uHpopmanun?

=]la

-Her

?7 TlepeuucnuTe pernpe3eHTaTUBHBIE CUCTEMBbI:

=ayauanabHas

-pa3roBopHas

=KHWHECTETUYECKast

=BHU3yaJibHas

-MOTOpHas

-JIBUTaTeNIbHAs

78 Yem 3aHMMaeTCs IipaBoe noaymapue?
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=3MOLIMHU, YYBCTBA

=00pa3Hoe MBIIIJICHUE

-JIOTMKA JCHUCTBUMN, PEUb

-BTOpasi CUTHaJIbHAsl CUCTEMA

79 Uem 3aHMMaeTCs JIEBOE Motylapue?
-00pa3HoOe MBILIUICHHE

=JIOTMKA JACUCTBUM, PeUb

-IepBasi CUTHAJIbHAS CUCTEMA

710 BepOanbpHbIi KaHAT Mepeaadyd HHPOPMAIH STO 3HAKOBASI COCTABJISFOIIAS KOMMYHHKAITUU?
=Jla

-Her

711 HeBepOanbHbIil KaHAT 3TO UHTOHAIIMS TOJ0CA, MTO3bI TEJIa, SMOIUH U T.1.7
-Her

=Jla

?12 Ipunnurnst 3G PeKTUBHON KOMMYHHUKAINH:
=PaBeHCTBO aHAJIOTOB

=PaBeHCTBO MOJAIBbHOCTEN

-UHAUBUIyaJbHbBIE aHAJIOTH

~-HEPaBEHCTBO MOJAJIbHOCTEMN

?13 IIpuHUKIIBI HEKOHTPYEHTHOCTH:

=JleBoe HE paBHO MpPaBOMY

=3HaK He paBeH aHAJIOTY

714 Yrto n300pakeHo HA pUCYHKE?

=KOHIpy?HTHOCTH
-MckyccTBEHHOCTD
-CkppiTas ynpiOka
?15 Yto n300pakeHO HA PUCYHKE?

-KoHrpy>HTHOCTB
=HcKyccTBEHHOCTD

-CkppITas ynbiOka

?16 Uto n300pakeHO HA PUCYHKE?



-KoHrpysHTHOCTH

-HckyccTBEHHOCTh

=CKpbITas yabiOKa

717 UnaukaTopbl BHYTPEHHETO MPOIEcca 3TO:
=[Ipeaukarsl

-MoHoKkarsl

=Temn peun

=HHTOHaNM ronoca

-Kpuk

-Hanpasnenue B3risina

=["na3Hple CUTHAJIBI 1OCTYIIa

718 K xakoMy THITy OTHOCUTCS 3TOT YEJIOBEK?

=JKCTpaBepT
-UHTPOBEPT
719 K kakoMy THIly OTHOCHUTCS 3TOT 4EJIOBEK?

-3KCTPaBEPT
=HHTPOBEPT

720 K xakoMy TUIIy MOJAIbHOCTH OTHOCSITCS JAaHHBIE NIPEAUKATH: BU1€Th, pACCMATPUBATbD,
rJsi1eTh, NPEeACTABUTD, 0J1€CTETh, CBETUTHCS, BOOOPAKATH, BCNBIXHBATH, KA3aThCSl,
HA0JI101aTh, 0TPAXKATh, TEMHETh, TOUKA 3PEHNsl, TOPU30OHT, NEPCNEeKTUBA, 3HAK, Jy4, KPYT,
0eJ1blii, KPaCHbIN, 30pKHUii, KPaCUBBIH, IPO3PAYHBIii, (popMa, IPKO, TYCKJI0, CMYTHO?
=BU3yaJbHas

-ayJuanbHas

-KMHECTETHYECKAs

721 K xkakoMy THIy MOJAIbHOCTH OTHOCSITCS JAHHBIE MIPEANKATHI: BAOXHYTb, [VIAIUTh,
4yBCTBOBAaTh, OLYIIATh, TAKEN0, JerK0, YI00HO, IPOCTO, MPUATHO, ’KAPUTH, JABUTD,
OTABIXaTh, YIAPUTh, 00J1b, F0JI0, BKYC, BeC, :Kapa, CHJIa, INIaJAKNi, TBePAbIi, CKOJIb3KHIi,
MSTKHUIi, X0J0IHBbIH, OCTPO?
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-BU3YyaJbHas
-ayauanbHas

=KHWHECTETUYECKas

722 K kakoMy TUITY MOJAJIbHOCTH OTHOCATCS JaHHBIE IIPEUKAThl: TOBOPUTH, 00PMOTATD,
CJIyLIATh, CKa3aTh, MOJIYaTh, 3BaTh, CBUCTETh, Oeceaa, pa3roBop, roJioc, MOTUB, MeJIOAHUS,
THIIMHA, MOJTYAHUE, 3BYK, TPOMKHI, TUXUI, 3BOHKHUI1, IIyMHBbIi, [POMKO, BCJIYX, JOTHYHO,
CO3BYYHO, FTAapMOHMA?

-BU3yaJlbHAas

=ayJauanabHas

-KUHECTeTUYEeCKas

723 YKaxuTe TUIl MOJAIbHOCTH

OO OG® O

KOHCTPYMPOBAHHbIE angetnyeckne obpasbl

obpa3shl
=BHU3yaJibHAas
-ayuanbHas
-KHHECTETHYECKAs
724 YkaXuTe THII MOJAJIbHOCTH

SO ¢ > CoC9o (wlw

KOHCTpyUpoBaHHbIE 3adlNoOMHEHHbIEe BHyTDEHHVIVI
3BYKMU 3BYKMU Avanor
-BU3YyaJbHas
=ayauanbHas
-KWHECTETHYECKAast

725 Vkaxute THII MOIAILHOCTH

@ @ @ @

4yyBCTBa
-BU3yaJIbHAs
-ayauanbHas
=KHUHEeCTEeTUYeCcKas
726 Kapra - 310 He TeppuTopus’?
=Jla
-Her
727 Y KaXJI0To 4eloBeKa eCTh MHOYKECTBO KapT: YTO JOJKHO OBbITh (LIEHHOCTEHN) U TOTO, YTO €CTh
Ha camoM zene?
=Jla
-Her
728 MbI BUAUM MHUP HE TAKUM, KAKOB OH €CTh, & TAKMM, KAaKOBBI MBI €CTbh, WJIN K€ TAKUM, KAKUM
HACTPOEHBI €r0 BUAETH?
=]la
-Her
729 Ha3oBuUTE TpH YHUBEPCAIBHBIX IIPOLIECCA MOAEIUPOBAHUS
=0000111EHNE
=HCKa)KEHUE



=n30UpPaTENILHOCTh

-TipeJicTaBlieHne 00pa3oB

-CTPYKTYPUPOBAHHE

730 YTBepxaenue: " 60r0ck" 3T0O riyOMHHAS HIIM TIOBEPXHOCTHAS CTPYKTypa?
-I'myOunHas

=[loBepxHOCTHasI

7?31 MOHOTOHHBIM TEMIT pPEYd, MOHOTOHHBIM TOJIOC, OYEHb I[OCJIEIOBATEIbHBIN, JOTUYHO
OpPraHU30BAHHBIN TEKCT, KOTOPBIM MOKHO JIOCIIOBHO 3alMCBIBATh. JTO KaKasi MOJAIbHOCTh?
-BU3YyaJbHas

=ay/auajabHas

-KWUHECTETUYECKast

732 3ameieHHas pedb - peyb, KOTOpas COMPOBOXKAACTCS TEJIECHBIMU JIBIXKCHHUSIMU. DTO Kakas
MOJAJILHOCTE?

-BU3YyaJbHas

-ayauanbHas

=KHWHECTETUYECKas

733 XKectukynupyeT o4eHb OBICTPO U Ha YPOBHE IJ1a3. DTO Kakasi MOAAJIbHOCTb?
=BU3yaJIbHas

-ayauanbHas

-KWHECTEeTUYECKast

734 Kaxkoit kanan 3¢ (eKTuBHEH BepOaIbHbIM WM HEBEPOAITbHBIN?
-BepOabHBIN

=HeBepOAJbHBIN

735 Yto Ha3bIBaeTCA perpe3eHTalnei?

=00pa3 gero-immbo, 4TO OTINYACTCS OT CAMOU BEIIH, €€ KapTa, MOJCIh

-YcTHast peub 0 4€M-I1100

?36 YroObl mepelTu OT TIIyOMHHOW CTPYKTYPbl K MOBEPXHOCTHOW MBI 0000IIaeM, HCKaXaeM U
yIycKaeM 4acTh WH(OpMaILIUU, KOT/Ia BEICKa3bIBAEM CBOIO HUJICIO APYTUM?

=]la

-Her

#2 Bune! oomenust DE2

?1 OTMeThbTE, UTO OTHOCHUTCS K BHaM JIEJIOBOr'O OOILEHHS:

=coo0nieHne nHhopMaInu;

=yKa3aHuf;

=MOTHBUPOBAHHOE MOOYXICHUE K JEHCTBUIM;

=I0JIy4eHHe NH(OpMALINN;

-y4acTHE B COBEIIaHUU;

-TeKYyIIHHA pa3roBop Joma.

72 IlepenaBaeMasi uH(GOpPMAIKs MOKET OBITh codeTaHHeM (HaKTOB, MHEHHM U CYXIACHUI?
=]la

-Her

?3 Beerma nu HE0OX0AMMO TUIAHUPOBATH COJIEPIKaHUE TIPUKA3a, YKa3aHHs?

=]la

-Her

74 HeoOxomuMo TUTaHHPOBATh 0OpMIICHHE TTpUKa3a?

=]la

-Unorna

?5 Kak HeOX0IMMO TOTOBUTH MCIIOTHUTEJIS:

=00BLICHUTH TAE U YTO HEOOXOIUMO CIENATh;

=00BSICHUTD MOCICA0BATEILHOCTh ACHCTBHIA;

=NpU4MHYy Baiei 3aMHTepecOBaHHOCTH B €r0 BHINOJHEHHH;

-00BSICHUTD €0 JIUYHYIO BBITOJTY.

20



76 O06s3aTenbHO M YOKAATHCS, YTO UCTIOTHUTENh MOHUMAET YTO, TJ€ U KaK OH TOTOB BBIITOJIHUTE?
=]la

-Uuorna

-B UCKJIFOUUTENIbHBIX CIyYasx

?7 Yto HEOOX0AMMO cliefaTh Bam mociie BEIOTHEHUS IO JYMHEHHBIM MpuKasa?
=MPOaHAJIN3UPOBATH MPABUILHOCTH BBHITIOJHEHUS;

= J1aTh OLIEHKY UCIIOJIHUTEIIO;

-B clly4ae HeJI0CTaTKOB U3JI0KUTh CBOIO KPUTHKY Ha COOpaHUU TPYIIIHL.

78 Hag xakuMu Bonpocamu CIeAyeT MOAyMaTh NEPE]] BBICTYILICHUEM:

=B kakoii cutyanuu s cCMOTy OKa3aTb MaKCHMaJIbHOE BIIMSHUE HA CBOMX COOECeTHUKOB?

=B kakoil cutyauuu OyeT JOCTUTHYTA XKejlaeMasl OTBETHAsI peaKius?

=B kakoii cutyanuu BeposiTHEE MOJIYIUTh HY>KHYIO HH(OpMaInio?

?9 [IpenBapuTenbHas MOATOTOBKA K BHICTYIICHHUIO 3TO:

=3HAYHT AyMaTh, BEIHAIIMBATH MBICIIH, BCTIOMHHATh, OTOUPATH T€ U3 HUX, KOTOPBIE BAC OCOOCHHO
MIPUBJIEKAIOT, OTHLIN(OBBIBATH UX, PACIIONaraTh B OMPEICICHHOM MOPSIKE;

-o100p riagkux (pas, 3anMcaHHBIX HAa OyMakKKe MM BBIYYCHHBIX HAU3YCTh;

-o00p HECKOIBKUX CIyYailHBIX MBICIICH, B CYIITHOCTA OUYEHBb MaJIO TPOTAOLIUX BAaC JTMYHO.
710 Hano v mosib30BaThCs 3alMCAMU BO BPEMs BBICTYIUICHUS?

=Her

_I[a

711 Kak M0>xHO 3aBO€BaTh BHUMAaHHUE CBOECH ayAUTOPUH:

=B030yI1B JTIOOOMBITCTBO CIIyIIATENCH;

=I10-4€JI0BEYECKN IIOBEJIaB MHTEPECHYIO HCTOPUIO;

=Ha4aB C KOHKPETHOW UJUTIOCTpAIUH;

=HCIOJIH30BAB KAKOW-JINOO TpEeIMET;

=3a/1aB BOIIPOC;

=I10Ka3aB, YTO T€Ma BBICTYIIJICHUS CBSI3aHA C )KU3HEHHO Ba)KHBIMU MHTEpECaMH CITylIaTelNei;
-HauaB C paccKas3a aHeK/10Ta, KOTopblii Bam nmonpasuics.

?12 IlpaBwibHO 1M OyJIeT 3aKOHYUTH BBICTYIUIEHUE cilOBaMu:"BOT mpuOIM3UTENBHO BCE, UTO S
XOTeJ cKa3aTh 110 ATOMY BoIpocy. Tak 4To, moXkaiyii, 1 Ha 3TOM 3aKOH4y"?

_I[a

=Her

?13 Kak o Bamemy: HayaJlo ¥ KOHell BBICTYIIJIEHUS JOJDKHBI OBITh CBSI3aHbI IPYT € Ipyrom?
=]la

-Her

714 Yto o3HayaeT 3TOT HEBEPOATBHBIN KECT?

=UenoBek He 3HAET WU HE TIOHUMAET B YeM JIEJI0, O YeM UJIET PeUb;
-UenoBek He KellaeT pa3roBapuBaTh.
?15 Yto o3HayaeT 3TOT kecT B JAmonun?
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-OKei,

-"Honp" uau "Hu4uero",
="neHern",

716 Kto »tu moau?

=J/IBa TOPOACKUX KUTENSI OOMEHUBAIOTCS PYKOTIOKATHEM;
-JIBa uyenoBeka U3 HEOOIBIIOTO TOpo/Ia.
?17 Kto >tu mroau?

-JIBa TOPOJCKUX JKUTES] OOMEHHBAIOTCS PYKOTIOXKATHEM;
=JIBa yenoBeKka U3 HEOOIBIIIOTO TOPOIA.
?18 Yro o3HayaroT "criemieHHbIe maabib'?
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=Pa3ouapoBaHue 1 XKeJIaHUE YeIOBEKA CKPBITh OTPUIIATENIFHOE OTHOIIECHHE?
-CKpbITOE MOJIOKUTENIBHOE OTHOILIEHHE K Bam.
?19 Urto o3HaYaeT JKECT C BHICTABJIIEHUEM OOJIBIINX MAIBLEB PYK?

=BnacTHOCTB, MPEBOCXOJICTBO U 1K€ arpeCCUBHOCTH YEJIOBEKA;
-JIr00e3HOCTHh 110 OTHOLIEHUIO K Bam.
220 Yto o3HAYaeT 3TOT KecT?

-3aI/IHTepeCOBaHHOFO H OIICHHBAIOUICTO YCJIOBCKA,

=CKyKy;
-HeraTuBHO MM KPUTHYECKH OTHOIICHUE K JICKTOPY WIIH K MPEAMETY €r0 COOOIICHHUS.
7?21 Yrto o3HAYaAET ITOT KECT?
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=3aMHTEPECOBAHHOIO U OLIEHUBAIOIETO YEJIOBEKa;

-CkyKy;

-HeratuBHO MM KPUTHYECKH OTHOIICHUE K JISKTOPY WIIU K MPEJAMETY €r0 COOOIICHUSI.
7?22 Yto 03HAYAET ITOT KECT?

-3auHTEPEeCOBAaHHOTO U OIICHUBAIOIIETO YEIIOBEKA;

-CkyKy;

=HeratuBHO MM KPUTUYECKH OTHOIIEHHUE K JIEKTOPY WU K MPEAMETY €0 COOOIICHHUS.
723 Yro 03HAYAET ITOT KECT?
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=0OO00pOHHOE WJIM HETAaTUBHOE COCTOSHUE YEIOBEKA, UyBCTBYIOT Ce0sl HEYBEPEHHO U HeOe30IacHo,
HE COTJIACHEI C TEM YTO CIIBIIIAT;

-I'oToBHOCTS citymiats Bac BHUMATEIbHO.

724 Kakue OTHOIIEHUS COOECEIHUKOB?

=3aMKHYTOE TEJIO U CACPIKaHHbIC OTHOIICHHUS,
-OTKpBITO@ TCJIIO U OTKpI)ITLIe OTHOIICHU.
7?25 Kakune oTHOLIEHNUA COOECETHUKOB?

-3aMKHYTO€ TeJO U ClIep>KaHHbIC OTHOIICHUS;

=OTKpBITOE TEJIO U OTKPHITHIE OTHOIICHUSI.

226 UT0oObI MOCTPOUTH XOPOIINE OTHOLICHHS C IPYTUM YEJIOBEKOM,

KaKoe BpeMsl IPH OOIIEHUH BaIll B3TJIST JOJDKEH BCTPEUYAThCs C B3TIISAOM MapTHEpa?
-10%;

-50%;

=60-70%.

727 Yro o3Havarot "rnaza OycuHKU"?
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=CepauToe, MpauHOE HACTPOCHUE;
-Bo30yxneHue uenoBexa.
728 Yrto o3Hayatot "riaaza oMmyThs"?

-Cepautoe, MpauHO€ HACTPOCHHUE;
=Bo30yxnenue yenoBexa.
729 Kakoii tvm B3rirsima’?

=JeI0BOM B3IJIA;
-ConumanbHBIN B3TIISAI;
-UHTUMHBIN B3I,

730 Kaxkoii Tun B3riasaa?
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-JlenoBoit B3I,
=OIWaIbHBIN B3TJISI;
-IlHTUMHEBIN B3I,

?31 Kaxkoii tum B3risiaa?

=J[eI0BOM B3IJIA,

-ConmaabHbINA B3I,

-UHTUMHBIN B3I,

732 Kako#i 370 TUI IpUCOEANHEHUS?

-ITo ynbi0ke,
=ITo mo3e Tena.
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733 Kako#i 3T0 TUII IPUCOEANHEHNA?

-ITo Teme Gecenpl,

=[Io no3e Tena.

734 IlpucoenrHeHue - 3TO CIOCOO BHIPA3UTH COTJIACKE C MTAPTHEPOM U MPUHATHE €ro?
-Her, 3TO BO3MOXHOCTb OBITH BMECTE;

=]la.

735 ®usnoaoruyeckoe NpUCOEAUHEHNE K YEIOBEKY MOXKET OBITh:

=[lo nonoxeHuto Tena,

=[Io xecrtam pykK,

=[Io Mmumuke auia,

=[Io apIxaHuto,

-ITo npounienuno Hoca,

=[lo Temny peun,

=ITo mHTOHAINY TOJIOCA,

=[lo yacto ynotpebiseMbIM clioBaM (IpeauKaTam).

736 Uto Takoe NCUX0JOTUYECKOe TPUCOETUHEHHE?

=PaBeHCTBO MOJAJIbHOCTEM,

-PaBeHCTBO aHaAIOroOB.

#3 TexHuka BeneHus aenoBoro oodmenus [IE3

?1 YUto sByIsIeTCS TTIAaBHOM 1EJBIO JIIOOOTO pasroBopa?

=3anHTepecoBaTh COOECCETHNKA;

-Y3HaTh TO, YTO HEOOXOIUMO;

-IIponeMoHCTpUpPOBATH CBOE MPEBOCXOACTBO.

?2 K xakomy tuny otHocsitcs Bonpochl: Kto? Korna? I'ne? Kotopsrii?

-OTKpbITHIE BOIPOCHI

=3aKpbIThI€ BOIIPOCHI

-HaBosine Bompochl

73 K xakomy Tuny otHocstcs Borpockl: Kak? [Touemy? 3auem? Kakum o6pazom? Pacckaxkute MHe
07?.

=OTKpBITbIE BOIPOCHI

-3aKpbIThIE BOMPOCHI

-HaBosmne Bompochl

?4 Kak MOKHO M3BJIeUb MOJIb3Yy U3 CBOOOJHOM HH(popMaru?

=IPOKOMMEHTHPYWTE €€¢;

=3aJjaiiTe OTKPBITHIN BOIPOC;

-IIPOMOJIYATb.

?5 Yro nenatb, €CM Ha OTKPBITHIE BONIPOCH! BhI Iostydyaere KpaTKue OTBETHI?
=00111aThCS C TOMOIIIBIO "MOCTHKOB-BOIIPOCOB";

-IPOJOJIKATh 33/1aBaTh OTKPHITHIE BOIIPOCHI.

76 Texnuka "MocTHKA" COCTOMT M3 TPEX MOMEHTOB: HAKJIOHHUTHCS BIIEpENl HE CKpEUIMBas PYK;
clenaTh yAapeHue Ha IMOCIEIHEM CJIOBE "MOCTHKA'"; OTKJIOHUTHCA Ha3al U HE TOBOPUTH HUYETO
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6ounpiie?

=/a;

-HactuuHo.

77 K xakomy TuIly ciioB oTHOCsTCA caenyrouue: "[lonumaro”, "Y-ry", "[Ipasga?", "lIponomxaiite,
npojaosnkaiire"?

=JIérkue onoOpuTeny;

-Cnosa cornacus.

78 AKTHBHOE CITyIIaHUE 3TO:

-IIpocToii mepecka3 cioB cobeceHNKa;

=Barie 3akitoueHue 00 KICTUHHOM 3HAUYEHUU CJIOB COOECETHUKA.

?9 Kak MOXHO IPOBEPUTH CBOE MOHMMaHUE HEBEPOAITbHBIX_COOOIICHUI?

=CnpocuTe ero, BEpHO JIU BbI €T0 MOHSIIH;

=Ckaxute co0eCeHUKY O €ro IeHCTBUU U MOIYYUTE OT HETO OTBET;

-CpaBHUTE C IPOILIBIM CBOUM OIIBITOM.

710 Kak HeoOxomumMo B JENOBOM CHUTyalldd pearupoBaTh Ha HETaTHBHBbIE HeBepOalbHbBIE
cooOmieHus?

=Jlyurie Bcero pearupoBath Tak *e HEBepOAJIbHO;

-IlepecTaTh rOBOPUTH OTKPOBEHHO.

711 Yro o603HaYaeT KMBOK BallIero rnmaptHépa?

=DTO ABM)KEHUE, B UCIOIb3YEMOE JJIsl IOJITBEPIKICHUS;

-OT0 IBUKEHHE, CUTHATTM3UPYIOLIUE O YACTUYHOM COTJIACHHU.

?12 bauzkuii apyr roBopuT Bam: "Moil HauanbHHK CKasall, 4TO s Malo paboTaio U, ecliu s He
HCIIPABIIIOCH, OH MEHA YBOJUT'". Kakoii OTBET sBJIETCS MPUMEPOM aKTUBHOTI'O CIIyILIAHUsA?
-"TToxosxe, TeOe mpuIeTcs 3acy4uTh pyKasa!";

-"Thl HE TOJKEH NO3BOJIATh YHUXKATh ce0s1. Tl Bcerna Haiinens cedbe HoBoe MecTo";

="Kasercs, 3Ta paboTa oueHb BaxkHa JJ1s Te0s U TeOe He X04eTcsl oTepATh ee''.

713 Korna Bsl roBopute KOMIUIMMEHT, HEOOXOJUMO JHM IPH 3TOM OOBSACHATH, MOYEMY Bam
HPaBUTCsI TO WU ApYyroe?

-Her;

=]la.

714 Koraa BaM TOBOPSIT KOMITUMEHT, Kak BaM HeoOXoaumMo pearupoBathb?

-OtpunaTh cKka3aHHblE BaM KOMIUIMMEHTBI, IPUHUKATh Ce0s;

-IIoBTOPATH OTBETHBIE KOMIUINMEHTHI;

=Y bIOHYThHCSA, TT00JIAr01apUTh, MOKETE COOOIINUTD, YTO BBl TOYYBCTBOBAJIH.

715 Kak KOHCTPYKTUBHO BOCIIpUHUMATh KPUTHUKY?

=Y TOYHUTH JCTAIH,

=Cornacurhcs ¢ MpaBJIOi, C MPaBOM COOECEAHNKA UMETh COOCTBEHHOE MHEHHE.

-IIpomomnuars.

716 HazoBuTe OCHOBHBIE ATAIbl IEPETOBOPOB.

=[loAroTOBUTENBHBIN NEPUO;

=Hauano nuanora;

=[lopnepxanne neperoBopos;

=3aBepLICHUE IEPETOBOPOB;

-banker.

717 MoOXHO Ha3BaTh pa3yMHBIM TaKO€ COTJIAIIEHUE, KOTOPOE€ MAKCHUMAJIbHO OTBEYAET 3aKOHHBIM
MHTEpEcaM KaXk10ll U3 CTOPOH, CIPABEUIMBO PETYIUPYET CTAIKUBAIOLIUECS WHTEPECHI, SIBIISETCS
JIOJITOBPEMEHHBIM M IPUHUMAET BO BHUMaHUE UHTEpECH! o01iecTa?

-Her;

=]la.

718 Crniop 1o noBoay MO3ULMNA MPUBOJIUT K:

=Hepa3yMHBIM COTJIAIICHUSIM;

-IIpuMupenuio nepBoHavaIbHBIX HHTEPECOB CTOPOH.
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719 K xakoMy CTHJIIO IEPETOBOPOB OTHOCSTCS] KPUTEPUU:

TBep0 MpUAEPKUBATHCS CBOEH MO3UILINH;

HckaTh €eIMHCTBEHHBIN OTBET, KOTOPBIN IPUMETE BBI;

HacrauBarb Ha cBO€H MO3UINHY;

TpeboBaTh yCTYNOK B Ka4€CTBE YCJIOBUS AJIs IPOJOKEHHSI OTHOLIECHUM?
-Msirkomy,

=)ecTkomy.

720 KakoBbl 0a3MCHBIE 3JIEMEHThI MPUHIUITHAIBHBIX IEPETOBOPOB (IIEPETOBOPOB 10 CYIIECTBY)?
=JIronu.

=HTepechl.

=BapuaHThl.

=Kpurepuu.

-ITpuObLIE.

721 PasrpannyeHue Mexay y4aCTHUKaMU IIEPErOBOPOB U IPEIMETOM IIEPETOBOPOB 3TO:
=Pa30uparhcs ¢ mpoOIeMoii;

-Paz0Oupatscs apyr ¢ 1pyrom.

722 Ha yém HeoOXOAMMO COCPEI0TauUBAThCI BO BPEMsl IEPETOBOPOB:

=Ha uHTepecax CTOpOH;

-Ha no3unusix cTopoH.

723 I1oHATH TOUKY 3pEHMSI IPYrOro YeJIOBEKa - 3TO 3HAYUT COTJIaCUThCS C HEell?
-Her.

=]la.

724 Yetbipe OCHOBHBIX I1ara Mo U300pETEHUIO BAPUAHTOB:

=OnpeneneHue npoOIeMBbl.

=AHanus.

=[loxxoxapl.

=Pexomenmanuu-unien K JeHCTBHIO .

725 Uro o3HavaeT onpezeaeHue npodIeMbl:

=Uro ciyunsnocs?

=KakoBbI CHMIITOMBI Ha TAHHBI MOMEHT?

=KaxkoBsl He ycTpanBatonye Bac (pakTopsl B IPOTUBOMNOIOKHOCTh MPEINOYTUTENBHON cuTyanun?
226 Yto Takoe 1uartHo3 mpoosIeMsbl:

=CopTUpOBKa CUMIITOMOB IO KaTETOPUSIM;

=[IpennoxxeHne CBOUX NIPUYHH;

=PaccMoTpeHne, 4ero He XBaTaeT;

=0003Ha4eHHE TIPETSITCTBUIA IS PEIICHUS TPOOJIEMBI.

727 Ilogxoasl 3TO:

=KakoBa BO3MOXHas CTpATErus Ui PEKOMEHaaus?

=KaxoBo TeopeTnieckoe 000CHOBaHUE JICUCHUS?

=Pa3paboTka o011eit uaeu mo moBoay TOTO, UYTO JIeJIaTh

728 PexoMeHallMH dTO:

=YT0 MOKHO cienaTh?

=Kakne KOHKpETHBIE MIark JTOJDKHBI OBITH CIIETaHbI ISl pelieHUs MPoOIeMbl?

729 Bammm neicTBuS, €CIU Ipyras CTOpOHa 3aHUMAET 00Jiee BBHITOIHYIO TTO3UIHIO?

=3amuTuTh ce0i OT MPUHATUS TAaKOrO COIVIALIEHHs, KOTOPOE BBl JOJKHBI OBLIH OBl
OTBEPTHYTH;

=[ToliTi Ha coryanieHune, KOTOPOE MO BOZMOKHOCTH YUUTHIBATIO OBl KAaK MOKHO OOJIBIIIE BAITUX
WHTEPECOB B €0 OT/IEIbHBIX MOJT0KEHHUSX.
7?30 Bamm peicTBus, e€ciM Apyras CTOpOHa OOMAaHBIBa€T Bac WJIM TBITACTCS BBIBECTH U3
paBHOBECHS?
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=[IpsiMO BBIHECTH 3TOT BOIIPOC HA OOCYXKICHUE;

:HOI[Bepl"HyTI) COMHCHHIO 3aKOHHOCTB M KCJIATCIbHOCTh €€ IIPUMCHCHHUS, T. €. BECTU IEPECTOBOPLI

UMEHHO I10 3TOMY TIOBOJTY.

731 KakuMu cpelicTBaMu CBSI3UM MOKHO T0JIb30BaThCsl B IHTEpHETE:
=DneKkTpoHHas roura (e-mail);

=[Iporokon nepeaaun daiaos (FTP);

=Internet Relay Chat (IRC);

=[ToyToBnle JIMCTEI 1 HOBOCTH Usenet; Telnet;

=World Wide Web.

7?32 FTP ato0:

=[Iporokon nepenayn (aiinos.

-Oneparop cBsi3H.

?33 YTO OTHOCHUTCS K OCHOBHBIM YEJIOBEUECKUM MOTPEOHOCTSM:
=be3onacHoCTb,
=DKOHOMHYECKOE 0JarococTosiHue,
=UyBCTBO MPUHAIICKHOCTH,
=[IpusHanue,
=Pacnopspxkenue cOOCTBEHHON KHU3HBIO.
734 Camoe Ba)KHOE UCKYCCTBO, KOTOPBIM HY>KHO OBJIQJETh?
=CnocoOHOCTh BUIETh CUTYALIMIO TAKOM, KaK OHA IIPEJICTaBISIETCS JPYTOi CTOPOHE, CKOJIb Obl
TPYJIHO 3TO HU OBLIO.
-YMETh JIbCTUTb.
735 Ha yém Hy>XHO HacTauBaTh B XOJ€ IEPErOBOPOB?
=Ha ucnonp30Bannu 00BEKTUBHBIX KPUTEPHUEB.
-Ha nmonmydenun pereHus: BBITOHOTO /IS Ballleld CTOPOHBI.
736 :Kpurepuu: Yuactauku — apy3bs; Llens — cornamenue; Jlopepars npyrum; [enats

MPCAJIOXKCHUSA, HacrauBarts Ha COTJIallICHHUH [IeITaThCs N30€KATh COCTIA3aHUS BOJIM, OTHOCATCA K

KaKoMYy CTUJIIO IIEPEroBOpoB?
-Xectkomy.

=Msrkomy.

[Ipumedanue: = npaBUIIbHBIE OTBETHI.

Kputepum oLeHku:

80 6aioB — CTyIEHT MOMHOCTHIO BhImonHMI Bce AKP u TecThl.
40 6am10B MUHUMAIbHOE 3HAYEHHE PE3YJIbTaTa BHITOJIHEHUS.
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